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Editors’ Note

Ethnic and Migration Studies (EMS), class of 2018

Narratives of Norrköping, the 3rd edition of the REMS publication, 
aims to be exactly as the title suggests: a collection of narratives from 
a spectrum of different people residing in our city of Norrköping. 

As with previous editions, this magazine has been created by 1st year 
students of the Ethnic and Migration Studies Master’s programme 
of Linköping University. An eclectic mix of people in their own right, 
the authors of the following texts have a hugely diverse and rich 
background of different cultures and narratives. They came together 
here in Norrköping to learn more about the ever more important field 
of migration and ethnicity.

An interdisciplinary and transformative course like Ethnic and 
Migration Studies constantly shifts the world view of the students 
studying it. From the way we look at political systems, to how 
minorities and refugees are treated; analysing infinitely different 
aspects of society can only lead us to change how we associate with 
the city around us. Norrköping is the city that now the majority of us 
call home, and it was a pleasure to come together to look outwards 
into the community to create this work.

The large variety of different authors brought together can be seen 
in the writing and design styles, which are individual to the authors. 
Both a mix of academic and journalistic styles, we hope that the 
reader can appreciate the personal touch of each of the pieces.

Authors aside, we would also like to give special thanks to the 
support and teachings of the staff of REMESO, and we must be 
particularly grateful to the fellow local residents who have been 
interviewed and have been willing to tell their story to a group of over 
enthusiastic students. Without them, there would be no stories to 
tell, and equally no community around us.

We hope that the following articles will provide some insight into the 
lives of more of the people around us, the city of Norrköping itself, 
and more of a taste of the forever enriching and changing culture 
surrounding us.

Special thanks to the following people who went above and beyond 
to give their time, also to those who preferred to stay anonymous:

Asher Goldstein, Caroline Bielkhammar, Casey Maier, 
Erik Stenström, Hammam Skaik, Helena Balthammar, 
Helene Hedebris, Lars Stjernkvist, Mia Sköld, Roberto Felizia, Sahar 
Burhan, Samantha McCorkell, Yaghia Narsisian, Zoran Slavnic 
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1.
 

Sport, 
nature-based 

integration &
diaspora

Integration is not just about finding work, getting an education and 
learning the values of the host society. It can also be about experiencing 
nature together with others,  or participating in team sports like football 
and cricket. In this section we look at the possibilities and pitfalls of some 
highly original integration projects in Norrköping and discuss how they may 
help bridge differences of gender, class, ethnicity, religion and nationality.  

Hazal Tugra, Heidi Källoff, Maiju Kuparinen & Petra Enbuske   



Nature; Nature; 
An untapped potential for An untapped potential for 
integration in Norrköping?integration in Norrköping?

Maiju Kuparinen

The use of nature is emerging as a new alternative 
to the traditional approaches of integration, 
particularly in the Nordic Region. Like sports, 
outdoor recreational activities are seen as ‘positive’ 
platforms for integration and inclusion because 
they can be cost-effective, easily accessible 
practices that foster collective experiences and 
social mixing. A further positive note is that nature 
activities are not exclusively beneficial for the 
physical body as they also promote mental health 
and overall wellbeing. From a handful of nature/
outdoor initiatives identified in Norrköping, this 
section presents what nature’s integrating value 
is, from the perspective of those engaged in 
some of these practices in Norrköping. Much of 
the support for nature-based integration stems 
from the health benefits associated with it, but 
also the sentiment of educating migrants into the 
assumed Swedish ways of interacting with nature 
is one of the priorities.
   Sweden, along with its Nordic cousins, is known 
for its love for nature and is the foundation 
for many Nordic lifestyle practices. Children 
especially are encouraged to live by the saying: 
‘there is no such thing as bad weather, only bad 
clothes’ as the outdoors plays a great role in 
Swedish schools. The notions of ‘friluftsliv’ [open-
air-living] and ‘allemansrätten’ [everyman’s right] 
enable common access to nature and promote it 
both as an arena for social gatherings, and a place 
for peace and solitude.
  Although the accustomed Swedish way of 
relating to nature originates from the rural values 
and traditions, in the late nineteenth century 
these concepts were rejuvenated as a reaction to
urbanisation and industrialisation. Consequently, 
the image of Swedes as nature-loving people was 
enhanced while fostering the reinforcement of

 national identity in relation to nature and 
outdoors. Despite the deeply rooted nature 
associations not all ‘native Swedes’ subscribe 
to the philosophy of ‘friluftsliv’.  Moreover, 
digitalisation and urbanisation are said to hinder 
the relevance of nature and recreation in modern 
lives.

Nature-based integration 

“[…] the process in which an 
immigrant gets familiarized with 
the local environment, through 

activities that take place in a natural 
environment. Its basic pillars are 
building up identity, providing 

experiences and improving 
capabilities to empower the migrant 

to take part in the local society.” 

The project ORIGIN (2016-2018) funded by The 
Nordic Council of Ministers has been a significant 
actor in exploring the fragmented nature-based 
integration with the priority of establishing a 
coherent definition of the phenomena. Based 
on their research, most nature-based integration 
practices are short-term oriented emphasising 
‘nature education’ and health promotion. 
Vocational education in forestry and agriculture 
is a form of long-term thinking, working towards 
increased employability. In this context, the 
integration projects often resonate with the 
underlying assumptions of migrants’ ignorance 
towards Swedish nature. Therefore, emphasis is
    

6    R.E.M.S No. 03: Narratives of Norrköping



on educating migrants to appreciate and respect 
nature in the Swedish way. Furthermore, migrants 
are treated as a malleable and readily available 
low-skilled workforce to fill up forestry labour 
shortage under the guise of integration.

Outdoor walks: Migrant 
perspective 

Two interviewees Nahid and Amin (pseudonyms) 
shared their overall experiences about outdoor 
walks they have attended through SFI and part 
of a parents & children day. Both had a strong 
background with outdoor activities before 
arriving in Sweden, but particularly the female 
participant Nahid spoke fondly about the easy 
access to nature. Their general impression was 
that organised outdoor activities are positive 
integration tools as they make learning Swedish 
more enjoyable, but above all, they concluded 
that although nature as an element cannot solve 
many issues that migrants face, it is a useful setting 
for self-soothing and boosting energy levels.  

“You can be stronger to handle 
your problems everyday, not to get 
stressed and crazy because you will 

have a calm[er] soul and you can 
find solutions when you [have a] 
calm mind, all of us [can]” (Amin)  

“I think here in the commune, they 
are not interested [in giving] those 
kinds of tours to migrant people” 

(Nahid)

Some issues Nahid and Amin reflected on were 
that, while children will be exposed to the ‘nature-
culture’ through schools, their parents’ connection 
with Swedish nature remains more distant,  
perhaps influencing the family’s enjoyment of it. 
The shortage of outdoor initiatives for adults 
was pinned down to the limited support from 
the Norrköping commune, but Amin expressed 
that migrants themselves are not enthusiastic to 
engage in such activities. Both felt that if SFI or

 

other projects were seriously keen to use nature 
as integrating element whether in more of an 
educational sense or as a source for wellbeing, 
the activities should run regularly. Amin said that 
during the period of 6-9 months studying at SFI, 
only one outdoor walk was arranged. Involving 
more migrants in the forefront of the projects 
and using other languages besides Swedish, was 
seen as an avenue to enhance the engagement 
in certain activities by Nahid. Still, one of the 
recognised benefits of nature was precisely the 
fact that to enjoy and connect in nature there is no 
need for a common language. 

“In Sweden they should use more 
migrants and different languages 
not just Swedish because maybe 

they can explain in their language 
how they can connect and use this 
nature to cope with some of their 

issues” (Nahid)

   

Participant of the garden initiative
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Outdoor walks: Organisation 
perspective 

Every Thursday there is an open meeting at Studiefrämjandet 
for migrants to learn Swedish. STF Bråvalla through 
cooperation with Studieförbundet has taken the students 
outdoors many times. The focus is to teach Swedish, but 
also cover the rules and rights regarding nature in Sweden. 
Although there is a specific Swedish course for women only, 
most of the participants joining the walks are male asylum 
seekers or other newcomers between the ages of 25-50 years 
old. The women engage with different organisation activities 
and not with the ones related to outdoors. 

“I like the language walks the most”  
STF Bråvalla’s representatives’ favourable position for the use 
of outdoor activities primarily stems from the perspective that 
nature is important in the Swedish culture, therefore, being 
familiar with it, aids integration. Nature can also enhance the 
sense of belonging as connections between the natural world 
in Sweden and their home countries are made. On a more 
individual level aligned with Nahid and Amin, it was said that: 

“All people need to take care of their health, 
being in nature is a way to do that.”

In their experience, the students appreciate outdoor walks 
because it makes learning fun and there is always something 
to talk about in nature making it easy to interact. Occasional 
low attendance due to bad weather and reaching potential 
participants were identified as primary barriers. Some migrants 
find it difficult to trust new places due to their experiences, 
therefore, joining different activities and organisations is 
not always that straightforward as building trust takes time. 
For some, this means that the initial push to join comes from 
someone they are already familiar with.
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Urban Gardening at 
Bråboplan 

Since 2016 “Stadsodling i pallkragar’ planting 
project which we will refer to as ‘Bråboplan garden’ 
has had open doors for anyone interested in urban 
gardening. It is one of the activities organised by 
the non-profit association ‘Imagine (what we can 
do)’ Norrköping. They usually meet on Saturdays 
or Sundays to plant vegetables, herbs and other 
plants, but when we joined Pernilla Edouart, Ewa 
Davidsson and the attendants on one Saturday 
afternoon, we learned they also engage with 
other nature-related activities. The garden area 
was surrounded by birdhouses that had been set 
up recently as part of the wider Imagine (what we 
can do) organisation together with another project 
called “Local Wave”.  

There are only a few other urban gardens in 
Norrköping and what makes Bråboplan even 
more unique is that it is the only one specifically 
supporting migrants. The group consists mostly 
of women with Somalian backgrounds partly due 
to already existing relationships and by word-of-
mouth recommendations. 

However, Eva and Pernilla emphasise that the 
garden is open to everyone. Getting Swedish 
people involved is one of the primary barriers 
they are dealing with.

“It is mainly women, but we focus on 
everybody...we would love to have 
men, we would love to have Swedish 
people”. 

‘Two purposes together, a little bit of 
farming and integration’ 
The project is developed around integration 
and practicing Swedish language. Accordingly, 
Swedish will be used for the most part, but 
adjustments are made so everyone feels welcome 
regardless of how they communicate. The second 
aim of the project is to get people familiar with 
farming.

Participant of the garden initiative
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Pernilla Edouart from the Urban Gardening project 
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“Sometimes they come out with 
other questions also like, for 

example if somebody needs help 
with forms-we will do that of course. 

If it is something we can sit down 
and help them with.”

”Feels like we have known each 
other for a very long time” 

During that Saturday afternoon we spent at
Bråboplan garden, it was apparent that the 
women and their children were enjoying the time 
there. In their words, the reasons that make it a  
well-regarded activity boils down to its closeness 
to the residential areas, meeting new people and 
practicing Swedish in a welcoming atmosphere. 
And of course, the actual gardening and being 
able to transfer the learned skills to own use 
makes it rewarding. One woman mentioned that 
before joining she did not know how to plant, but 
since then she has grown several plants at home. 

Challenges with the community 

Although some ‘Swedish’ neighbours have been 
involved with the project in the past, some others 
have voiced their disapproval over the garden 
saying it makes the park area ugly. “We asked 
them to join us but they said ‘no, we don’t want to 
join you’. So that wasn’t a nice experience. People 
took the signs away and our water cans, [which] 
makes you really upset. That’s one negative 
aspect, but other than that it [has] all [been] 
positive.”  In our view, this challenge mentioned 
by Ewa and Pernilla can be linked to the general 
obstacles experienced in integrational projects 
because integration should be presented and 
experiencedas a two-way street of mutual 
acceptance and participation from both the host 
society and migrants themselves. No meaningful 
integration will happen if the local communities 
are not ready to accommodate diversity. 
Therefore, when planning an integration activity, 
we must consider how such an activity will be 
received and consider constructive ways to 
encounter stereotypes and prejudice from the 
neighbourhood. This role should not only fall on 
the organisers, but all relevant actors including 
the municipality, the church and civil society 
organizations bear responsibility for this.  

Can nature be an element for 
integration, should it be? 

Pernilla: “Oh most definitely, nature 
is one of the most important parts 

to bring people together. There is a 
place where you can always be in to 

begin with outdoors.”

In reference to the above experiences from 
different projects and viewpoints, one of the key 
takeaways is that the frequency issues regarding 
outdoor walks, general participation challenges 
and shortage of adult nature initiatives cast doubt 
upon the assumed accessibility of nature practices.  
Regardless of these challenges, nature was 
perceived as a meaningful integrating element 
with a lot of potentials in Norrköping. While the 
research frames nature-based integration as a 
potential alternative to the traditional practices 
that emphasise education and employment, 
what emerged from our investigation is that the 
practices are not ‘shying away’ from educational 
activities, rather they attach great importance to 
nature’s positive impact on learning.  
   Nature provides a wonderful setting for different 
kinds of learning, but at the same time, the ‘nature 
education’ oriented toward migrants implies that 
there is only one appropriate “Swedish” way to 
use and enjoy nature that migrants are expected 
to learn. Overall, the feedback regarding nature-
based integration in Norrköping is positive and 
there are no specific reasons why we should not 
continue unlocking the yet widely unexplored 
integrating potential of nature and outdoor 
recreation, particularly when it is found on an 
active partnership between the community and 
migrant. Perhaps, one secret to reaching nature’s 
fullest potential, as expressed by Nahid, would 
mean giving more opportunities for the migrants 
to guide and shape the practices.
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Petra Enbuske

“I know, from my life experience, 
that sport is a fantastic tool for 
empowerment”

Marta Vieira da Silva

Midnight
Football 
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”Winning is not the goal”

As we approach the Hageby football hall, 
the game is already in full flight and the 
interviewers must really keep their eyes 
open for the flying ball – a spectator can 
sense the enthusiasm of the players who 
have been brought together by football.  
   Midnight football is a socio-political 
project driven at a national level in several 
Swedish municipalities by local actors. In 
Norrköping, the football clubs Assyriska IF 
and IF Sylvia together with private actors 
have established a non-profit organisation 
called Norrköping Tillsammans, which has 
taken the initiative to organise midnight 
football every Friday and Saturday evening. 
The participants are children and young 
adults from different backgrounds who 
gather to play free-spirited football together 
– in Hagebyhallen. To win is not the prize, it 
is all about coming together and having fun. 

“Everybody 
understands the 

game, football is the 
language”  

Midnight football is a great example of how 
sport can be used in creating a sense of 
solidarity in society. Unifying and bringing 
together a diverse group of people with migrant 
backgrounds while encouraging children and 
young adults to do sports is a good way of 
inclusion. Midnight football has two key values – 
respect and equality, and the project has its aim 
at teaching the players to respect and help each 
other both on and off the pitch. 

This social dimension is seen as extremely 
valuable in dealing with social issues when a 
marginalised group of people is acknowledged 
and included in society through sports and 
with a community spirit. As the interviewee 
highlights: “We have to hear what they have 
to say so that they will hear us” – it is all about 
mutual respect.  
   Why does football work as a tool for integration 
and social inclusion?  It is accessible, everyone 
has kicked a ball once in their lives and it doesn’t 
require many resources to set up. In midnight 
football, no one has to sign up, and the players 
can come whenever they want - most of them do 
come every weekend. Both the instructors and 
the players have a very strong common principle: 
in midnight football, everyone is welcomed and 
treated equally. As the interviewee emphasizes, 
it is a safe arena, the adults are there to make 
everyone feel cared and welcomed, accepted 
as they are. 
   Every night after the game the group gather 
as a team and reflect together how they can 
support each other even better – the social 
support the youngsters get from activities like 
this is very crucial in the development of their 
self-esteem and the sense of belonging. As we 
can see in the field, this is not just about football, 
but a lot more. The social dimension that is built 
around football is the key purpose of joining for 
many of the players: “to interact with each other. 
Most of these guys live alone in dormitories 
so coming together is very valuable for them”, 
notes a  participant.

Gendered game? 
Equality is one of the main principles of the 
project, but what cannot go unnoticed, is the 
gender distribution on the football pitch. We 
can see joyful and enthusiastic players running 
on the field, playing around and chatting by the 
side, but with no exceptions, all of these players

   Sport, nature-based integration & diaspora    13 



 “Me? I’d be 
probably at the 

gym.” 
   

A Two-Way Street   
As pointed out above, arranging activities such 
as midnight football might not always be as 
simple as a spectator might think – even though 
the event is popular among the participants 
and the instructors enjoy working with the 
youngsters, the support from the community is 
also needed.  It is important, that the community 
and the city understand the value of projects 
like midnight football. It is not just football, 
social inclusion, or integration that matter, but 
it is something that is valuable in empowering 
those hit the most of social disadvantages. To 
feel welcomed, accepted and cared about – 
and to welcome, accept and care about others 
– equals being a human. Football can be an 
excellent way of embracing solidarity among 
us: 
   “I thought, if we could just come together as 
a community, even if that just meant playing 
soccer together, that could be the beginning 
of something good. Coming together as a 
community, as a people, creates more power 
than exists when individuals are fighting each 
other for scraps. Soccer has always brought 
people together. Soccer was where I would 
begin.” (Kennedy Odede). 

are male. Midnight football is open for everyone, 
but when asked, the interviewees mention that 
one of the biggest challenges has been in 
getting the women involved. Why is football 
more accessible for men? The interviewees 
clarify, that there have been several attempts 
to reach the female players but so far with 
no continuity. There is a huge lack of female-
leaders and in exceeding the threshold for 
women to join, there should be a specific play 
time targeted at them.  
    In involving the female players, funding 
becomes a challenge – Norrköping Tillsammans 
is funded by private actors, sponsors and the 
municipality. The rent for the football field is 
demanding and there has been some challenges 
with finances. When having a look at the press 
releases regarding midnight football, one can 
see a specific theme which is being brought 
up repeatedly: the decreased criminality rates 
in the district are displayed in a connection to 
midnight football, as a direct consequence of it. 
  Of course, by presenting the percentages 
as  an outcome of the project, there are better 
chances to increase the economic support 
from the funders. Additionally, the interviewees 
brought up that if it wasn’t for midnight football, 
the participants might be out in the streets 
– perhaps committing minor criminal acts. 
However, by doing straightforward assumptions 
about people with migrant background being 
possible criminals, we end up taking a step 
backward and that kind of waters down the 
aims of this wonderful project and blurs the 
meaning of social inclusion and integration in 
general. Instead of doing that, we should listen 
to the people really getting affected by such 
discourse – when one of the players was asked 
about his alternative ways of spending Saturday 
night, the player grinned and answered:
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“If cricket is a colonial imposition, why does it remain so 
popular in the post-colonial societies virulently criticizing 
most other colonial legacies?” one might ask. Historically 
cricket was the domain of the white English elite. Their 
agenda at the outset was to successfully export the laws of 
the game; first to the colonies and then to the rest of the 
world.  Initially, the sport was thus considered to connect 
to a civilized world, promote teamwork, obedience to the 
ruled and respect for fair play, and implement a system of 
‘noble’ Anglo-Saxon character with its three C’s: cricket, 
classics and Christianity.  Underlying these processes was 
the Darwinist assumption that white populations were 
more advanced and rational than native populations within 
the colonies and it is therefore argued that cricket exhibits 
reactionary practices of ‘locked-in racism’ that still must be 
considered while performing the sport.  Yet, these ideas 
have been challenged throughout past decades and the 
development of the game in the twentieth century could 
be seen as a process of de-colonization and as a national 
self-assertion of formerly subaltern peoples. In other 
words, cricket has not remained an exclusive sport for the 
white elite.  Migrant and diasporic communities have made 
a significant contribution to the sport and even though it 
is England’s colonial history that is the key to explaining 
the diffusion of cricket around the world, and thus the 
relationship between cricket and contemporary diasporic 
identities, the sport have creatively been appropriated by 
different cultures and have also become a defining feature 
of several post-colonial national and transnational identities 
as part of an anti-colonial struggle. 

Indeed, cricket has played a contradictory role in 
simultaneously uniting and dividing societies and in 
contemporary research, this issue is mainly studied within 
an English context, tracing the cultural interaction between 
colonizer and colonized, trying to examine the complex 
role sport has played in both expressing and reinforcing 
political realities, particularly in the ex-colonies of the 
British Empire.  However, the sport has undergone a major 
process of change and are now reaching new geographical 
emerging markets. Especially after the International Cricket 
Council’s (ICC) implementation of the new, shorter and 
”globalized” version of cricket in 2003, so-called T20, the 
sport is said to be better suited for the mainstream-arena.  

With an increased number of newly arrived migrants from 
cricket-playing regions, the sport have become one of 
the fastest growing games also in Sweden. In 2012  there 
were only 12 cricket-clubs established, but currently there 
are approximately 65 clubs around the country.  Taken 
together, they show how cricket today creates transnational 
ties between diasporic communities. But they also illustrate 
how integration can work, and how it sometimes aligns with 
assimilation. To explore contemporary cricket narratives 
in Norrköping, we interviewed Rumman Uz Zaman and 
Muhammad Naveed. In several ways, they have have 
resisted ethnocentric discourses through imposing, and 
exerting, their own ethnic identities on- and through the 
game – questioning ideas of cricket as a ‘white man’s game’. 

No assimilation project
“Of course some countries or regions have kept some of 
the [imperial] traditions and rules, but in general, it’s not 
even the same sport anymore,” Rumman Uz Zaman, from 
Norrköping cricket-club, explains.  He came to Sweden 
from Bangladesh 8 years ago in order to study a master at 
Linköping University. He explained that he has been playing 
cricket his entire life and that the sport is more than a game 
to him - it is a lifestyle, a language and, above all, a source 
of pleasure, excitement and fun. What he appreciates 
about the sport is that it’s a game in constant change and 
development, in which all people involved, and not just 
a few, nowadays are able to regulate what rules to play. 
Rumman hence stress that the cricket-field has become a 
place for acceptance and a place in which it doesn’t matter 
what language you speak, as long as you speak cricket. 

When he first arrived in Sweden he  realized that there 
was a great interest in the sport among international 
students, especially from the South Asian region. He and 
his friends started to gather people to play friendly matches 
in Folkparken, Norrköping. Playing cricket was indeed a 
way for them to bring ‘home’ to Sweden and to be able 
to relate to their own country of origin. In other words, 
Rumman didn’t see cricket as a way to “integrate” with the 
Swedish society at first and the intention was neither for it 
to become such a project. However, since the interest of 
their games increased, especially after the migration peak in 
2015, they decided to form a formal cricket-club. 

Heidi Källoff

Cricket, post-colonial 
(trans)national identities 
& diaspora
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To become a medium for integration was yet a rocky road 
and even though Rumman and his friends had been living in 
Norrköping for a while and had got to know the Swedish 
system, they still faced issues on ‘how-to’
integrate people from abroad without forcing them into 
“Swedishness” - to integrate people by making them feel at 
home rather than making them foreing.

“At the beginning we didn’t really know how to involve all 
these people, since we all spoke different languages and 
didn’t have ways to communicate and so on. But the youths 
expressed such eager to play and told us that cricket was 
the only thing that helped them to forget all about their 
home, and yet keep their home in heart at the same time, 
saying that everything that they’ve gone through, and all the 
stress about life in Sweden, was reduced at the playfield. 
At first, I wasn’t aware of us being able to integrate these 
newcomers. I mean, that non-Swedes could lead such 
project without really having any knowledge about the 
country. But then we realized that it’s not really about 
knowledge, but to find a bridge between cultures – to 
integrate Swedes into our culture too - without claiming 
the sport.”

Furthermore Rumman emphasizes the sports imperial 
tradition, saying that it’s important for the club to be 
inclusive in all ways possible and to take these aspects 
into account. Yet, he stresses that a great change has been 
made throughout the past years and that change still is 
being made. Thanks to migration, he says, more people 
all over the world are playing cricket and within the club 
in Norrköping, the players comes from different regions 
around the world and by that, they are all somehow trying 
to find strategies for fair play on equal terms.  

Today, Norrköping cricket-club is one of the fastest 
growing clubs in Sweden and after getting some financial 
help from several integration projects and from Norrköping 
municipality, the club has now got a proper playfield in 
Kvarnberget. Passionately Rumman describes the success 
of the professional-playing team by emphasizing that they 
nowadays are playing in Division 1 against other cricket-
teams from Malmö, Gothenburg and Stockholm:

“That’s really cool and a huge achievement for us. And it 
is too a big help for these newly arrived immigrant kids, to 
participate building a stage for the sport […] They helped 
us out a lot, for the club to re-grow and to move forward. 
We want to make them feel important and valuable here, 
since they are part of the clubs well-going.” 

Rumman Uz Zaman
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Integration by whom?
As both Rumman and Muhammed have stated, various 
ethnic groups have long ‘played’ with the meanings and 
associations of cricket in the post-colonial period and 
these attitudes are, as expressed, still prevalent. However, 
constructions of integration can, at times, discourage the 
expressions of religious and/or cultural values that are 
considered to be at the odds with the dominant culture 
and structure.  As an example of this, we have seen how the 
so-called Tebbit cricket test in 1990 has been, and at times 
still is, examining the loyalty of ‘immigrants’ with roots in 
ex-colonies by their support of the British national cricket-
team; as a way for them to prove their range of integration 
in England.  Also ICC could be questioned for somehow 
trying to commercialize and capitalize on -and through the 
sport, by adapting neoliberal and neocolonial logics aiming 
to ‘universalize’ cricket for the mainstream sports arena.  

On the other hand, Norrköping cricket-club is stressing 
that the sport as well could be successfully used as an 
integrational tool, yet in the right hands. In other words, 
cricket – and sports in general – should not be rejected as 
integrational projects per se, but be questioned  when they 
solely become projects providing space for assimilitionist 
strategies. Both Rumman and Muhammed have challenged 
these Eurocentric discourses of integration. Implicit in 
their criticism is the latent attempt to regulate presumed 
ethno-specific natures, by forcing some migrants to 
develop new transnational identities. Expressed through 
these narratives, we can see how the participants are 
struggling with a sense of double consciousness, trying to 
free themselves from post-colonial practices, but still being 
forced to move within, perform and reproduce them at 
the same time. Cricket therefore, can be considered, not 
only as a site where domination is imposed, but also a fluid 
space where it is contested, redefined and transformed by 
human agency.
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Resistance of “Whitesplaining”
Muhammed Naveed on  the other hand, does not 
participate in any integrational project, but is playing 
cricket with friends at a field in Nyköping, currently for 
some exercise and to socialize. When he was younger he 
dreamt about playing cricket professionally and at the age 
of 13, he used to play the sport every day after school 
on the streets back in Gujrat. “Sometimes we even played 
against other villages, mostly for fun though”, he says with 
a nostalgic smile. 

Muhammed migrated from Pakistan to Italy in 2002 and 
came to Sweden in 2014 in order for his family to get a safer 
life. When he arrived in Europe, his relationship with cricket 
successively changed because he faced discriminatory and 
Islamophobic attitudes. As a Muslim man from Pakistan, he 
was not able to pass the white gaze so cricket became a 
familiar and safe zone for him and his friends ; “we felt that 
it was a place for us to be – just be.” 

When he came to Sweden, however, he didn’t perceive 
these attitudes as distinct and today the team consists of 
several cultures, nationalities, ethnicities, religions and so 
on. “Not so many native Swedes though. But that’s okay 
[…] I mean, of course we would like for more Swedes to 
participate, but not as a way for them to just feel good 
about themselves for playing with foreigners, but to actually 
equally learn from us too.” 

As Rumman, Muhammed considers the sport’s imperial  
tradition, yet stresses that cricket nowadays has become 
a universal sport without a clear definition. “The sport is 
obviously traditionally from England, but It is also ours. 
Everyone is crazy about it and everyone, every region 
and country have their own rules, and these rules are 
constantly changing. Apart from that, I would say that 
cricket has played a great role in cross-border diplomacy 
with other nations. You see, for example, when Pakistan 
plays against  India, we put religion aside, we put conflicts 
aside, then we unite through sport.”

When speaking about cricket as an integrational tool in 
Sweden, Muhammed exhibits mixed feelings, stressing that 
the development within the game has made social and 
political difference for people coming from ex-colonies.  Yet, 
he expresses happiness when hearing about the increased 
interest of cricket in Sweden and of the improvements of 
the cricket-club in Norrköping. 
 
“I get proud. I get proud when I hear that more people 
are able to play, and I get happy when I can buy cricket-
equipment at mainstream sports stores Sweden. I’m quite 
dual in this question, but as long as it’s not in the purpose 
for us only to become less [oriental] but for us to express 
ourselves too, I think the sport is a really good practice. 
I  mean, even though the ICC’s has  changed the original 
ways to play, we can still make our own rules, especially 
when we play at non-professional level.” 
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Sport and Nature as an Effective Tool to 
Unify People? 
In this section we have presented several projects 
aiming at integrating migrants through unifying tools 
such as nature and sport in Norrköping. In addition, 
we have explored these activities. Our investigation 
leads us to conclude that there are both similar and 
different perspectives raised by the participants and 
the organizations in relation to how nature and sport 
activities can be used in integration. We observed the 
common understanding for both parties in the way 
of sport and nature in an effective instrument to bring 
people together. Shared interests such as sport and 
nature provide opportunities to interact with people.  
However, to understand the relation between sport, 
nature and integration, one must analyse the popular 
discourses surrounding it.   

Nature-based integration 
The role of nature for integration is composed of several 
different elements. First, nature is an efficient instrument 
for integration since its accessible to all and free. Another 
role of the nature on integration can be defined within 
the fact that, as STF Bråvalla’s representative puts it: 
“There is always something to talk about nature”. It 
shows us that experiencing nature boosts the power of 
communication and sharing with each other. However, 
apart from the various organizations’ valuable efforts, the 
popular discourse on nature-based integration projects 
assumes that contrary to the Nordic culture, there is a 
lack of awareness among migrants regarding nature. 
Therefore, it is argued that the nature-based integration 
projects are efficient ways of ‘teaching’ migrants the rules 
and regulations that apply in nature. The assumption is 
that the host community is perceived as a society that 
already has a common lifestyle and positive relationship 
with nature and outdoor activities. However, migrants are 
generally considered as people that do not have a close 
and engaged relationship with nature as much as the 
host society. The public and popular discourses define 
migrants’ perspective with negative attributions such as 
fear, worry, alienation, the lack of knowledge and interest 
in nature. The question then arises, ‘is integration a one-
sided adjustment?’ However, the acknowledgement (or 
to be aware) of the fact that integration is more than a 
one-way process is the key to successful integration. 
It is not only migrants who must adapt and integrate 
into the host society. Therefore, the understanding of 
integration in nature-based integration projects needed 
to be redefined as a dynamic two-way process between 
migrants and host society. 

Sport-based integration  
The relationship between gender and sport is an important 
aspect when we look at the process of integration and 
social inclusion through sport. Besides, the definition 
of sport both in history and contemporary society is 
masculinized. As we have seen in our interviews, men are 
more engaged in sport-related activities such as football, 
cricket and outdoor walks than women. To understand 
the origins of this inequity, it is necessary to explore the 
reasons of low rates of migrant women’s participation in 
sport activities in Norrköping. As one of the interviewees, 
a cricket player Rumman Uz Man emphasised: “We 
want to involve more women, however when it comes 
to funding, the resources are limited. That is a challenge 
we are facing when we want to involve more women in 
cricket. It is hard to find funding”. Aside from the issue of 
integration, the popular discourse on sports values men’s 
sport more than that of women.  Is this one of the reasons 
why men are more targeted in sport-based integration 
projects? Moreover, as we saw in the case of midnight 
football, men with migrant background are perceived 
as potential criminals who are in need of integration. 
Therefore, we suggest that this is the reason why men’s 
participation in integrational sports projects is more 
prioritized in Norrköping. We propose that more focus is 
needed for an action plan based on the aim of reaching 
out a diverse group of migrants for improvement in 
integration process. Therefore, it is essential to allocate 
sufficient funds to implement more sustainable, inclusive 
and gender responsive integration projects. 

Integrating power regimes 
& some concluding words

Hazal Tugra
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2.
 

Norrköping 
A city of solidarity (?)

Cynthia Epenza, Eleni Solaki, Elisabetta Deidda, and Fardowsi Zaman



The growth of the right-wing in Sweden as in other European countries seem to 
go hand in hand with a shift in the attitude of the population towards migrants 
and refugees. Especially after the events of 2015-2016, parts of the public opinion 
have become more and more scared and wary towards those who arrived and 
keep arriving. Nevertheless, there is a part of the population who resists this 
tendency and have decided to get involved as either singular activists or part of 
larger collectives in a variety of projects working towards constructing a more 
tolerant and welcoming society a more tolerant and welcoming society.
Since the work of these people is often unnoticed, we decided to reach out to some 
of them and listen to their stories: their choices and the challenges they face, and 
to highlight the importance of their contribution in the society. We interviewed 
five people who work or volunteer in Norrköping and whose activities benefit, 
among others, migrants and refugees. They all share the idea of the importance 
of having an inclusive society capable of becoming a community open to all its 
members. And all of them work hard to make this come true.

Norrköping 
A City of Solidarity (?)
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We arrived in Navestad after a long ride on our bikes. That part of the city 
was new to us, as we live, study and work in and around the city centre. The 
main office of Portalen was easy to find. Situated in the very centre of the 
Ringdansen Centrum,  it is a network of organizations founded in 2011 in 
the neighbourhood of Hageby with the aim of doing something against the 
high level of unemployment in the area, creating a meeting point between 
people and employers, and offering help in dealing with bureaucracy. In 
the office of Navestad we met Marco Briones, executive director of the 
organization and a person with a fascinating life story. 

I have to start listening more to 
what people can do for themselves.”“

Networking and community strength were also mentioned several times by 
Jimmy Jonsson during the conversation we had with him. He is the founder 
of Ett Norrköping för alla, an NGO which started in 2015 as a response 
to a racist-motivated school killing with the aim of providing a space 
where newly arrived migrants and refugees could meet, feel welcome and 
learn the Swedish culture and language. But the goal of the organization 
is shifting today. Meeting for fika and to spend some light time together 
seems not to be enough anymore. Jimmy’s hope is to transform his NGO in a 
place where Swedes and people with a migrant background can meet to act 
together for common issues like housing, working rights and health care. 
The mainstream discourse according to which “if they [migrants] come to 
Sweden it means that older people can’t eat” has to be opposed, in Jimmy’s 
opinion, by “unifying people in a positive alternative rhetoric”, which is, 
that they will be more effective in claiming their rights if they take action 
together. According to him, this cannot be done without becoming louder 
and starting to address politicians in a more direct way. What is missing in 
Sweden, in Jimmy’s view, is a social movement mentality, which he would 
like Ett Norrköping för alla to contribute to create. Communicating louder 
claims and values will mean attracting more enemies. But hopefully, even 
if it seems often hard to attract people who are not already involved in 
similar projects, and who do not already have a positive attitude towards 
these issues, more people will be willing to join

Growing up in Navestad in a family originally from Chile, he experienced 
firsthand the segregation of the neighbourhood. After being engaged in 
illegal activities during his youth, with the help of a social worker he started 
studying and finally became a social worker himself. He understood he 
could help himself through “helping other people”, as he stated. This became 
also one of the crucial goals of Portalen: strengthening the community, so 
it could become on itself a resource for its members. Portalen’s users are 
encouraged to give assistance to other people after they have received it 
themselves. So, they don’t become passive receivers – as in Marco’s opinion 
happens with social services – but active contributors in their community. 
Marco acknowledges the lack of funds in the field in which he works, but 
also believes that this creates the opportunity to become creative in the 
process of helping people. “I have to start listening more to what people 
can do for themselves”, Marco said, “mirror the person” so that they can 
find the solution to their problems, often within the community.

Marco
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It was surprisingly 
easy to find people.”“

Marielund; a neighbourhood of contrasts 

For Kersti Gustafsson, networking has been her way 
towards social change. “It was surprisingly easy to find 
people”, she told us soon after our conversation started. 
When in 2015 she decided she had to do something 
firsthand to ease the conditions of the numerous 
young migrants without a stable accommodation 
in Norrköping, her personal network was her main 
resource to finding hosting families. Today, Frivilliga 
Familjehem in Norrköping counts 38 families hosting 58 
young asylum seekers. Besides providing a home to these 
people, the volunteers of the organization assist them 
with bureaucratic procedures, job searching, access to 
school and to health care, and other issues. The impact 
of this network on the young migrants that benefit from 
its solidarity is evident, but it also helps people to help. 

Is this the kind 
of  society we 
want to have? ”

“

“These people are the only ones who understand”, said 
Kersti referring to the emotional support she receives 
from the members of the organization. The feeling of 
being understood and supported by her community helps 
her to deal with the emotional struggles that her work 
entails, and offers her a consolation from an otherwise 
hostile and misunderstanding social reality exemplified 
by politicians who may show empathy but, in the end, 
don’t support change. “Power” ends up being often “more 
important than people”. According to Kersti, the solution 
to the widespread hostility towards migrants, would be 
for people to start listening to other people’s stories. The 
way to change starts from an individual’s change of mind.

38 families in Norrköping are welcoming 
young migrants in their homes

Eva

Kersti

Bringing “Swedes” and people with a migrant background 
together was also Eva Lundgren Stenbom’s goal, when 
she decided to found the NGO Imagine what we can do 
in 2014.  Marielund, where she lives, is a neighbourhood 
containing two “different worlds”, which “never meet”. 
On one side of the road, small red houses inhabited 
mostly by white Swedes. On the other side, huge block 
houses where a lot of people with foreign background 
live. The street that separates these two “worlds” seemed 
to her an impassable border. Her first thought in relation 
to it was: “Is this the kind of society we want to have?”.  It 
was necessary to break down the border, so neighbours 
could finally live together as such. That’s what pushed her 
to initiate her NGO that for five years has been gathering 
people together around its core values of democracy, 
human rights and culture. The biggest challenge, Eva 
said, was always to involve Swedes. But for those who 
participate, the outcome is always positive. Imagine what 
we can do offers a safe place where people can experience 
positive human relations and build deep friendship 
connections along differences and commonalities. A 
small laboratory of social change.

Photo by Elisabetta Deidda
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Is this the kind 
of  society we 
want to have? 

Change can only come from the bottom [...] as soon 
as people become more open and responsive to other 

people’s stories. 
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One of the questions we asked our interviewees was whether Norrköping 
is, according to their experience, a city of solidarity. They responded in 
different ways, but most of them agreed on the fact that in the last few 
years the public opinion has shifted towards intolerance. People seem more 
scared and unwilling to interact with the “other”. Norrköping hosts several 
organizations working for migrants and refugees but the fact, as one of our 
interviewees said, is that in most cases the people who participate are the 
same. Breaking the circle and reaching out to new people is the biggest 
challenge for most of the organizations operating in this field but at the same 
time a necessity. Change can only come from the bottom, as Jimmy said, as 
soon as people become more open and responsive to other people’s stories.

Hostility towards people with foreign background is reflected in actual 
discrimination experienced daily for example in health services, 
governmental agencies, and in the job market. Ethnic discrimination is 
the most common form of discrimination that Byrån mot diskriminering 
deals with, as James Frempong who works there, told us. This organization 
is present in most parts of Sweden and offers free legal assistance to 
people who experience different kinds of discrimination. Apart from this, 
the organization also provides education in schools on human rights, 
democracy and anti-discrimination and publishes articles in the local 
media around these topics. Because of its work, Byrån stands as a witness to 
the widespread racism in society in recent years. Racism in James’ opinion, 
has always existed, but now people “feel comfortable to speak aloud”. He 
could see it also in some of the teachers he worked with, who should instead 
be allies in the fight against discrimination. Nevertheless, the organization 
keeps investing in school education to promote a culture of respect.
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Angeliki Stavropoulou, Ebrar, Froso Terzoglou, 
Gabriela Andreevska, Jiao Wang & Smret Gebreslassie

Norrköping Through the 

Prism of Eight Migrant 

Women 

Sweden is ranked among top countries when it comes to gender equality and 
women’s rights overall. In fact, as Weller points out, Sweden was recently 
named the best country for women in the world.  In terms of the nexus 
between gender and migration, mainstream media often views immigration 
as a challenge, with newly arriving migrants and refugees perceived as 
having “different values about gender roles” from the Swedish values 
about gender roles, as Weller writes. Thus, the debate on gender equality 
regarding migrants often seems focused on the interaction between migrant 
women and men. What happens if we take a different angle from this 
popular discourse and ask instead: what is female migrants’ interaction like 
with the Swedish system and wider society in Sweden? Does this interaction 
encourage migrant women’s empowerment, and consequently gender 
equality? 

These questions are not easy to answer. However, the input provided from 
interviews and reflections on the following pages could perhaps offer 
insights and generate further discussions or research around these and 
related questions. This section thus aims to create space for the voices of 
migrant women who are currently living or have lived in Norrköping, by 
presenting their reflections, positive and negative experiences of and 
connection to Norrköping through their prism. Admittedly, there is no such 
thing as a single migrant woman narrative and by no means do we claim 
that these reflections portray a generalised picture of the entirety of migrant 
women in Norrköping, much less Sweden. Rather, the reflections provide 
us with only a glimpse of the lived experience of eight migrant women 
who were generous enough to spare the time and share their impressions 
with us. The interviewees have diverse backgrounds such as legal statuses 
(labour migrants, asylum-seekers, undocumented migrants…) and ethnic 
backgrounds, including Somalia, Eritrea, Iraq, Syria, China and Bangladesh. 
However, one commonality is that all interviewees fall into the category 
of migrant women who could be perceived as racialised, and at the same 
time all interviewees are working women and not part of the owning class.  
The names of the interviewees have been changed for various reasons. The 
section is further divided into four sub-sections (related to work, healthcare, 
education, and interpersonal relationships and friendship). 
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Norrköping Through the Prism of Eight Migrant Women    27 



Visible Encounters with the 
Invisible Hand of the Market? 

Gabriela Andreevska and Angeliki Stavropoulou

Following the rediscovery of active labour 
migration in Europe, new forms of managed 
migration have been particularly informed 
by the “competitive state” logic, as Menz 
underlines. Sweden has not been immune 
to the “competitive state” rhetoric, either. 
Tobias Billström, a former Swedish Minister 
for Migration and Asylum Policy highlighted 
that: “Sweden needs to stay competitive in the 
global competition for labour and improve 
skilled migration.” Policies were thus aimed 
at attracting both high-skilled and low-skilled 
migrant labour. However, a recent report 
by the European Migration Network (EMN) 
observes that there has been criticism in terms 
of exploiting labour migrants as a reserve 
army of labour, depressing wages and work 
conditions – while at the same time making 
the state “more competitive”.  

For a migrant working woman already living 
in Sweden, success in job-seeking will depend 
on diverse factors, not least the sector. Helen, 
for example, a high-skilled migrant worker 
in the IT-sector, recounts that she obtained 
employment right after graduating: “After I 
completed my bachelor studies at Linköping 
University, as everyone else did in my class, 
I immediately started working at a software 
company that develops solutions for healthcare 
institutions…’’  

However, while Helen’s experience with job-
searching was quite positive, she points out 
that “[…] you need connections, regardless of 
where you come from. If you have a network 
even if you are an immigrant […] you will get a 
job much easier.” The role that social networks 
can sometimes play was emphasised by other 

interviewees as well, even when it comes to 
jobs that are low-paid and precarious. Lily, who 
came to Sweden in 2012, explains: “[…] at that 
time, I was eagerly looking for a job, whatever 
job it might be. I went to the employment 
agency, but I couldn’t find any jobs there. But 
then through a friend I met this woman – she 
and her husband own a cleaning company. So, 
they hired me there and I’ve worked with them 
for three years.”. In a desperate search of work 
- even a cleaning job can become a ‘privilege’. 
At the same time, in a climate where social 
contacts remain significant in such areas as job-
seeking, belonging to an ethnic network can be 
perceived even as a form of solidarity, because 
this ethnic network might be the only place to 
find employment for some. Understanding this 
allows us to challenge racial stereotypes such 
as “migrants choose voluntarily to stick in their 
group because of cultural preferences”, as these 
“choices” are always conditioned by class, 
racialising structures and the environment 
in which we find ourselves. In other words, if 
one is pushed to rely on finding employment in 
their ethnic group, this ethnic group becomes 
some sort of “class solidarity”, rather than 
purely a “cultural group”.   

Yet, having a good network gives no certainty 
for landing a job (much less a non-precarious 
one), and should not be interpreted as class 
mobility and the neoliberal mantra of “anyone 
can make it”. In the case of Lily for instance, 
she moves from being a working woman to 
being a working woman, i.e. no mobility is 
observed, for as an unemployed person she is 
part of the reserve army of labour and hence 
part of the working class (in Marxist terms). 
Numerous systemic barriers persist, with or 
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without a network. Ongoing encounters with 
structural racism in a class society further 
compound this. For instance, several of the 
interviewees pointed out the challenges related 
to their “non-European” names, that is, having 
the wrong name can sometimes cost you a 
job. Recognition of prior credentials is yet 
another issue. While some of our interviewees 
highlight that formal programmes by the 
municipality were helpful when it comes to 
entering the labour market, they also add that 
it is challenging to gain proper recognition 
of previous credentials, which might lead to 
a situation of deskilling, i.e. migrant workers 
ending up in occupations for which they are 
overqualified. Zeena, a mother of two who has 
been living in Sweden for 12 years now, is among 
such female migrant workers. As she recounts: 
“I got a job with the help of the municipality, 
as they provided an integration programme 
for migrants with higher education to be able 
to enter the labour market. Even though the 
integration programme was helpful, it failed 
to recognize the educational background and 
work experience we had in our home country. 
So, my wage was equivalent with a person who 
just finished high school, with no promotion… 
After only a year, my boss was so proud of me 
to say “you’ve worked for a year, but I think you 
have experience of more than 7 years.” 

A joint publication by the OECD and the 
European Commission from 2015 points 
out that foreign-born women are also more 
represented in low-skill employment in 
comparison to women born in Sweden, 
despite many of them having high educational 
background. Stereotypical explanations of 
“migrants are less educated” seem flawed, 

given the fact that the percentage of foreign-
born people and people born in Sweden with 
post-secondary education is almost the same, 
even when broken down by gender, as it can be 
observed from the data provided by Statistics 
Sweden (SCB). With an MA in drawing and 
painting, Fizal found herself in a precarious 
position after arriving in Sweden: “When I get 
a job, I don’t know if it is “black” or “white”. 
The one I had before was “black”. It was a big 
restaurant; I was washing the dishes. They 
didn’t give me any paper or contract. I was 
working from morning to night, without any 
break. Even when it comes to eating, for 5 to 
10 minutes, the boss used to tell me to ‘go faster, 
faster’.... I needed the money because I have to 
pay rent, food… It is the same for all the other 
workers there, men or women. It’s 300 SEK per 
day, paid by cash.” Instances like these beg the 
question – to what extent does precarious work 
allow women’s empowerment? 

Nevertheless, it would be misleading to assume 
that female migrant workers simply accept 
anything the ‘Market’ imposes on them, or never 
demonstrate resistance to their precarity. As 
Fizal highlights: “After that, I found a cleaning 
job, a “black” one, obviously. I went to this 
house, I cleaned with their vacuum cleaner and 
they told me to use a fabric to clean the floor 
by hand, instead! When she [the landlord] told 
me that, I left!”. It would be equally misleading 
however, to turn a blind eye to the fact that our 
ability to show resistance will be conditioned 
by socio-economic circumstances and material 
existence. In other words, resistance, especially 
if not done collectively, but only at an individual 
level, oftentimes comes at a price too high to 
afford.   
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Healthcare System 
and Experiences 

Ebrar

Sweden is one of the leading countries in terms 
of providing healthcare services and most of the 
people believe that immigrants should be able to 
enjoy these services to the same extent as citizens 
do, as Migration Integration Policy Index (MIPEX) 
shows. The experiences of some of the women 
we interviewed go in line with these assertions, as 
Lily says: “The health system is good; it’s meant to 
be free and it’s free... [During] my first experience 
[with the healthcare system] when I first came to 
Sweden, I was really happy with their approach. 
They sent me this letter for gynaecologist test. So, 
they send you this every three years, which is really 
good. They have a really good controlling and 
managing system.” While appreciating the fruits 
of the system, migrant women also point out the 
widely experienced shortcomings of the healthcare 
system: “If we speak in general, they have an 
amazing health system. But it is a bit difficult [too]. 
Because, when my child gets a fever, I might think 
that he has a throat infection. So, it is not easy 
to just call a doctor and have an appointment. 
You have to wait for minimum a week. The word 
“patience” [is the thing you use] – with everything 
here in Sweden.” (Nicole). In that regard, it is 
evident that waiting for a long time for treatment 
is not a unique experience for migrants as it is also 
mentioned by a research done to understand the 
experiences of newly arrived refugees. 

When examined through its migration/integration 
policies and actions, Sweden ranks first place in 
the MIPEX. However, if we take a closer look at 
the indicators, health is the area in which Sweden 
needs to improve itself the most.  Ensuring 
equal access to healthcare for all migrants is a 
recommendation by the Swedish Red Cross. While 
equality in healthcare is a fact on paper, there are 
concerns about “discretion and accessibility” of 
such services. “I have never been to a hospital. I 
have a problem in my brain, I cannot sleep, I cannot 
study. I am feeling depressed. But I don’t go, I have 

to pay 200 SEK and I don’t have it.” Fizal explains 
her situation. Whilst some female migrants regard 
healthcare services as free of charge after you pay 
a “registration fee”, as migrant women refer to it, 
or the “primary care fee” as it is stated in official 
website of Sweden, there are still migrant women 
who are not able to reach the necessary healthcare 
they need because of a lack of resources. It is 
important to note that this also holds true for 
serious health conditions. 

Providing healthcare to undocumented migrants is 
another discussion topic concerning the Swedish 
healthcare system. It has been claimed that since 
2013 undocumented migrants can also receive 
healthcare services which “cannot be postponed”, 
and in practice they should be able to ask for care 
without fear of being reported to the authorities. 
According to MIPEX, the criteria regulating 
undocumented migrants’ access to healthcare is 
criticised for being ambiguous and leaving medical 
professionals with “ethical dilemmas”. Hadleen 
also gives an important insight in that regard: “If 
you tell them that you feel pain in your body, they 
will tell you to take painkillers and drink water, they 
don’t care about your body. Only if you are dying, 
they will look at you... I cannot do anything without 
papers here, it has created a big problem to me. 
I tried to get these papers, but they rejected me. 
I can’t go to school, to the hospital without these 
papers.”. Relevant research indicates that a certain 
amount of newly arrived refugees encounter 
obstacles with reaching healthcare, and some of 
them received poor services. What Hadleen went 
through was akin to the mentioned experience, 
and her legal status also constituted an obstacle 
for her to reach the care she needed. 

Asking about women’s experiences with a 
gynaecologist was another component of the held 
interviews. Those who benefitted from the service 
were happy about it, yet they have found it difficult 
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to reach the care. “I think sometimes they stick to 
their rules so rigidly that it doesn’t serve the interests 
of those who need medical service. I need to see a 
gynaecologist every year. It’s very difficult to make an 
appointment. I received a text message that reminds 
me of making such an appointment by phone. I called 
many times but couldn’t get through to the hospital 
and the waiting queue seemed to be with no end. 
We were a bit angry and went directly to the hospital, 
telling the outpatient service that I need to make an 
appointment since the line is always busy. Then I was 
told that there were two days every week when one 
could just drop in without an appointment. But why 
didn’t the message inform me of it? It only asked me 
to call…They only do things that they are required 
to do according to certain rules and regulations, and 
even if there is other information that may make things 
easier for patients, they will not take the initiative to 
give them the information”, tells Sabrina. This also 
brings us to another point: even though migrants 
are informed about the care they seek in general as 
shown by MIPEX, for some people who are not used 
to the “system” itself, reaching the service is not easy 
since the knowledge they have is not comprehensive 
enough. 

Speaking of knowledge, being able to obtain necessary 
information about the healthcare service needed or 
how the system works also affects the quality of care 
given. The language used in that setting is one of the 
key mediums which allows the crucial information for 
diagnosis and treatment to be exchanged between 
medical staff and patients. When asked about their 
experiences of communicating with the health clinic 
and/or hospital personnel, some of our interviewees 
demonstrated that having good English skills is a 
merit, and that they did not experience any hardship 
in the healthcare system in that regard. However, 
the ability to speak English or to be able to use it 
in the medical domain is not something that every 
migrant and/or medical staff has. It has been found 
in the research done with newly arrived refugees that 
the language barrier is among the top reasons why 
they do not seek the healthcare they need and do 
not consult the medical institutions. Whilst having 
the necessary knowledge about how the healthcare 
system works is important for both sides - (migrant) 
patients, medical staff and institutions - in terms of 
accessibility and the quality of the service, language 
has a fundamental role in that matter. 
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Norrköping is known as the Swedish city-symbol 
of innovation and renovation in terms of its own 
industrial history. Until not so many years ago, a 
large number of workers migrated here to find 
a job in one of the numerous factories. Today, 
it is once again a city with a migrant population 
and also, it is becoming more and more a place 
where your academic dreams can be fulfilled; 
Campus Norrköping, part of Linköping’s 
University, is one of the fastest-growing student 
areas, with many international programs and 
sectors. 

Besides this, the quality of primary schools 
and high schools can also be considered as 
high, in terms of intercultural and international 
aspects and institutes and also in terms of 
pedagogical qualities. According to Ministry of 
Education and Research, each municipality of 
Sweden is responsible for providing education 
to foreign-background children, since the 
schools are equipped with teachers in order to 
satisfy the needs both for their mother tongue 
and Swedish. Also, there is SFI (Swedish for 
Immigrants) and Komvux centres where you 
can learn Swedish for free, if you are registered 
in the municipality. Then you can continue with 
some additional studies in the field you are 
interested in.  

All these seem perfect and one could assume 
that they prepare citizens for a promising life in 

“When I first came to Sweden...I 
had to study high school again, 

I was forced to do 4 years of the 
same. For me, knowing I was done 
with high school and redoing what 

I had completed...all that created 
psychological obstacles.”

Helen

From theory to practice 
Aspects and impacts of education in 
migrant women’s life

Froso Terzoglou

Sweden. But are they really achieving this goal? 
To which degree do they correspond to the 
needs of foreigners in Norrköping? And more 
specifically, to which degree do they fit into a 
migrant woman’s life? In order to have a better 
view of this situation, we asked our participants 
about their educational background and the 
way they approached education in Norrköping. 

Those views lead me to some thoughts in 
terms of problematizing and having in mind 
the gender factor, especially when education 
meets up with work opportunities. First of all, 
you can point out their high level of education. 
According to SCB, half of migrants who moved 
to Sweden in the last decade have post-
secondary education, which is “more than the 
percentage among both foreign-born persons 
who immigrated before 2006 and persons born 
in Sweden.”  But how is this connected to the 
job market? 

As already discussed, there is a gap in terms of 
prioritizing and offering access to the job market 
for those who already have an education when 
they arrive.. Having to repeat your studies can 
have a serious impact not only on your time but 
also on your psychology, your feeling of success 
and your professional goals. 

 “I studied Literature in Syria. I 
would like to study in a university 
in Sweden, but I don’t have a 
residence permit so I can’t do 
that. I can’t even go to SFI to 
learn Swedish because I don’t 
have the papers, so I can’t speak 
Swedish.” 
Hadleen
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for “The Study of Power and Democracy in 
Sweden” project, instead of emphasizing 
opportunities, “conjuring up an image of 
universal oppression and victimization has had 
devastating consequences”. Migrant women 
need to be seen positively based on their 
abilities and dreams, both as persons and as 
women and they need a ground to bloom. 
Education is a great tool to achieve this self-
realization but the pace of procedures of 
recognising your previous studies can be slow 
in Swedish welfare system. In other words, as  
seen from the interviews, there is knowledge 
which should not be questioned so hard and 
there is employment that is more suitable than 
the precarious jobs that are usually offered to 
migrant women from countries with a weaker 
economic system. 

After all, there is a second chance and that is 
tomorrow. My expectation for the future, as a 
woman, migrant and teacher myself, is a society 
where your sex, gender, sexual preference, on 
the one hand and religion, ethnicity, beliefs, on 
the other hand, will not be a barrier for your 
career, your education, the relationship with 
others and most of all, the relationship with 
yourself!  

Further readings 

Ålund, A., (1988), The Power of Definitions, Migration. A 
European Journal of International Migration and Ethnic 
Relation, (4), 37-55.   

Government Offices of Sweden 
https://www.government.se 

https://www.migrat ions info.se/arbetsmarknad/
sysselsattning/ 

Statistics Sweden, https://www.scb.se

Also, through the interviews, it is possible to 
observe that women, migrants or not, are still 
compared to male norms and are therefore 
more likely to be seen as unsuitable for high 
paid position because of motherhood but also 
because of gender stereotypes. In other words, 
they are more likely to obtain part time jobs in 
sectors of health and caring, although there are 
some cases of them working in international 
companies. Even if they complete the studies 
needed to enter the labour market, foreign-
born women are still the group with the lowest 
proportion of employed. The difference 
between foreign-born men and women's 
employment rate is greater than that between 
domestic-born men and women, based on 
Swedish government’s data base.  Also, among 
foreign-born women, the employment rate is 
“65.8 per cent, compared with 85.2 per cent 
of domestic-born women's employment.” 
(migrationinfo.se)

Furthermore, while the legal status of a 
migrant plays a role both for the difficulties 
she will encounter and for the support she 
will receive, there is in general, the feeling of 
postponing dreams, especially in work sector. 
After all, there is often distrust for people with 
migrant background and the need of proving 
yourself into bureaucratic procedures. There 
is solidarity and support,  but there are also 
class issues sometimes bigger than gender, not 
only in the academic world but in the whole 
socioeconomical life of a migrant woman. For 
example, the Migrant Agency is providing 
job opportunities for asylum seekers but what 
about migrants with a different legal status, 
those who are undocumented or those who 
are coming from EU countries but with a lower 
income? 

As Aleksandra Ålund mentions in her article 

“I have a bachelor’s degree in 
Economics; I have studied 4 years 
of university. But I could not find 
a job in Economics here, because 

it is so difficult to [convince] them 
that I have a real degree, I have 

real experience and I can do that. 
It is so difficult to make them give 

you a chance.”
Nicole

“Now, I am also 
interested in studying 
fashion design, but I 
don’t know from where to 
start!” 
Fizal
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If “a bit of talent” is a prerequisite to be an 
ethnographer, then migrants tend to be a group 
that are an extraordinary kind of self-made 
ethnographers. When they arrive in host society, 
they start their years-long ethnographic project by 
observing the locals, mainly their local neighbours 
and colleagues, if there are any around. They use 
all their senses to collect data in the aspects that 
locals may never expect, like how they greet each 
other, where they go after work, what they usually 
do in their free time, etc. 

Having good interpersonal relationships and 
friendships is vital for human life. The situation 
migrants often find themselves in is multi-lingual 
and intercultural, which may pose extra challenges 
to interpersonal relationship development and 
maintenance. In the Nordic context, for instance, 
many feel that it is more difficult to make local 
friends due to Nordic people’s reserved characters. 
In a survey done by Expat Insider in 2018, all Nordic 
countries ranked among the bottom ten in regard 
of reserved temperament of residents. “Living 
without friends can often mean living without 
purpose and making friends as an expat in the 
Nordic region is clearly a challenge.”   

Luckily and despite the difficulties, many of our 
interviewees managed to make Swedish friends 
through a range of activities, among which work 
and shared activities are driving factors. These 
factors also show that sometimes stereotypes 
about Nordic people being reserved may be ill-
founded. Regular meeting and participation in 

work and other activities provide a space for mutual 
trust to grow. Many interviewees claim that their 
best Swedish friends are their colleagues. Some 
interviewees made Swedish friends outside their 
workplace. One interviewee, Bilan, made both 
Swedish and non-Swedish friends through sewing 
activities which people with diverse backgrounds 
join. And another interviewee, Helen, met her best 
Swedish friend via participation in the church choir. 
The migrants whose personal interests or hobbies 
are similar to those in Swedish society tend to have 
more opportunities to participate in different social 
events and make friends with Swedes, as is the 
case of Bilan and Helen, while the migrants whose 
interests share fewer similarities with those in the 
host society may need more efforts to take the 
initiative to reach out. Such a contrast permeates 
Helen’s observation and reflection, “as a newcomer, 
I was comparing it to the kind of friendship I used 
to have and at the same time I needed to connect 
with people in a different way... I started to realize 
the way you make friends in Sweden is different 
from what I know. From my experience, if you want 
to make Swedish friends you must join a club, 
activities, training things.”  

Speaking of the imperative that many migrants 
feel that they have to join a club or take part in 
activities and training, we come to the question of 
the nature of friendship and the power structure 
behind it. It may sound strange when one says 
that friendship involves force, but if aspects like 
class, ethnicity, religion, nationality and gender 
are taken into account, the claim becomes more 

Encounters and 

Friendship with 

Swedes: Integration 

at Individual Level?
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IS FRIENDSHIP VOLUNTARY OR FORCED?
Some scholars view friendship as voluntary and pay special attention to 
dispositional factors in friendship formation and maintenance. Other scholars 
have a sociological perspective that emhpasized the effects of social strucutre 
and influence largely beyond individual control. Yet others, notably Rebecca 
G. Adams and Rosemary Blieszner, hold that an integrative framework that 
combines the two perspectives is more productive. 

Adams, R.G., & Blieszner, R. (1994). An integrative conceptual framework for friendship research. 
Journal of Social and Personal Relationships, 11, 163-184.

Photo by Jiao Wang 
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understandable, as Rebecca G. Adams and 
Rosemary Blieszner, the well-known friendship 
scholars, argue. Both, personal factors as well 
as structural and cultural factors play a role in 
friendship patterns. They further claim that some 
individual characteristics, e.g. age, gender, race 
and class are results of structural influence. For 
example, if one is an undocumented migrant who 
has a precarious job with long working hours and 
lives in a segregated area, one is less likely to be 
able to make Swedish friends. On the one hand, 
long working hours deprive a person of the time 
and energy needed for social activities; on the 
other hand, the overrepresentation of migrants 
at precarious workplaces and in segregated 
neighborhoods simply render locals out of reach. 
The case of Fizal, who used to have precarious work 
experience, resonates with the socio-economic 
aspect of friendship. “I haven’t had any Swedish 
friends. Obviously, I have some classmates, but 
they are not friends. I mostly feel alone”, she 
said. For her, having a hobby (dancing) entails 
neither enhanced communication with others nor 
friendship with Swedes.  

In addition to class, ethnicity, nationality and 
religion can play a central role in some intercultural 
encounters. Hadleen’s experience is a case in point: 
“...when I was in a shopping mall with some other 
friends and we were wearing a hijab, there was one 
man who started shouting at us: ‘Terrorists! Why 
do you wear a hijab? You are in Sweden; you don’t 
wear hijabs here!’ I also have Swedish friends who 
are kind to me, and they love me,” she told us. 
The simple conclusion that the hijab is a symbol 
of terrorism is a typical instance of what Etienne 
Balibar, a French philosopher, calls “neo-racism”, 
or “racism without race”, by which he refers to 
the phenomena that one is discriminated not 
due to one’s biological features (e.g. skin color), 
but because of characters of one’s culture. This 
type of racism is not directed at one’s hereditary 
features but at other cultural or religious markers 
(e.g. hijab), which are regarded as fixed and not 
subject to change, despite the fact that exclusion 
and intolerance can serve as a significant force that 
turns the targeted people to be more religious and 
that migrant women can have the agency to decide 
whether to wear a hijab or not, as evidenced by 
Doug Saunders and Liz Fekete, respectively.  

Nicole’s lack of sense of security when she’s 
surrounded by Swedish people reminds us of the 
similar experiences of Frantz Fanon (1925-1961), 
who was a psychiatrist and writer from the French 
colony of Martinique. When he went to Paris, he 

felt extremely uneasy under the gaze of white 
people. In the book Black Skin, White Masks (1952), 
he investigated this uneasiness and its relation 
to colonial history as well as racism.  “When I 
go somewhere, if there are people from mixed 
background, I feel more comfortable. But if there 
are only typical Swedish people, or when they are 
in majority, I feel like every eye is looking at me, 
even if they don’t – but this is the feeling I get. 
When I’m in an environment [consisting of] mixed 
groups, I can be more like myself – I don’t have 
to think it twice before I say every word.” Nicole’s 
anxiety may reflect the phenomenon that one’s 
ethnicity can be strengthened in a negative way in 
a mixed social situation. The burden of racist gaze 
on her hijab and past traumatizing experiences with 
some Swedes have led her into a state of hyper-
cautiousness as regard to what she says and does, 
which can consume a lot of psychological energy 
and further encroach the sense of security.  

It’s not uncommon to hear migration scholars 
argue that integration is a two-way process 
whereby immigrants and native people are 
interconnected. Hence, social networks could be 
a solid foundation for the creation of identity and 
community  through interpersonal relationship and 
intercultural friendship, which is fundamental in the 
sense that new arrivals can find their path to the 
labour market, housing and overall to the Swedish 
society. Integration, however, does not always 
happen in line with this ideal model. The obstacles 
that prevent voluntary friendships among migrants 
and locals from emerging may also undermine the 
effectiveness of integration policies. Across the 
interviews, some experiences of the interviewees 
echo with the anti-migration discourse in current 
political climate, while other positive experiences 
point to the possibility to stay immune to such 
discourse and to build a more inclusive society 
which manifests the true spirit of social solidarity.  
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4.
Migration &
mental health in
Östergötland
Perspectives and experiences

Alireza Haidari, Chris Billing and Kristin Witzel 
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The barriers to gain access to mental 
health care in Sweden can be quite great, 
and once accessed, the system can leave a 

lot to be desired. This can be true for residents, 
but even more so for people arriving in Sweden 
as asylum seekers, refugees or migrants.  

“There we should have more money, so we 
can hire the right staff”, says Mia Sköld, Green 
Party member of the Norrköping municipal 
government. When asked if mental healthcare in 
the region is sufficient, she confirms:  “No, I don’t 
think so”. Furthermore, Region Östergötland 
has registered an increase in people falling ill 
of mental health disorders over the last years. 
Helena Balthammar from the Social Democratic 

Our traditional view of healthcare 
is to go to our assigned doctor, 
explain our symptoms, receive 
treatment, and, in most cases, 
recover. Mental health has rarely 

been included in the types of symptoms we can 
explain and receive a similar successful path to 
recovery.  

Today things are starting to change however, 
and mental health is more of a talking point. 
While mental health is generally becoming less 
stigmatised in our society, healthcare systems 
around the world are still playing catch up to 
provide the same support as they do for physical 
conditions. 

The Swedish Mental 
Healthcare System 

Party, the regional council, says that the 
increase of mental illnesses makes the lack of 
resources in the sector a more pressing issue. 
“We see an increase among people who seek 
mental healthcare [...] and we aren’t able to help 
everyone with treatment in the right time.” She 
explains: “We have to respond to that, and we 
definitely need to find a solution.” One solution 
on the Social Democrats’ agenda includes the 
demand for better preventive measures. “The 
Social Democratic Party has suggested that [...] 
students that [go to health check ups in school] 

According to an OECD report 
published in 2014, Sweden does 
not put enough effort into helping 

people dealing with mental disorders. 
The problem seems to be that there is a 
large gap between the support for people 
who are seriously sick, and those who 
suffer from less severe disorders such as 
depressions or anxiety. The latter receive 
less care than they need, and only 15% 
of all people receiving help are treated 
by a professional. The issues presented 
in the report are no news to the public. 
Sweden lacks financial and personal 
resources in order to improve the situa-
tion, and the Östergötland region is not 
an exception. 

M i g r at i o n  a n d  M e n ta l  H e a lt h  i n  Ö s t e r g ö t l a n d
—  P e r s p e c t i v e s  a n d  E x p e r i e n c e s 

A L I R E Z A  H E I D A R I ,  C H R I S  B I L L I N G ,  K R I S T I N  W I T Z E LA L I R E Z A  H E I D A R I ,  C H R I S  B I L L I N G ,  K R I S T I N  W I T Z E L
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should also have a check on mental health. 
So, that they can catch [possible issues] early.” 
Apart from increasing resources and preventive 
measures, Balthammar points out the need for 
cooperation and new treatment methods. “And 
also, we need to find a cooperation between 
the municipalities and the region [...] so that 
people get the right care for their issues. It can 
be hard [to find the right treatment] if several 
organisations are responsible. But we also need 
new methods. For example, digital solutions 
could be used more.” 

In the end, all solutions to increase the current 
mental healthcare system rely on an increase 
of resources.  

The first step of getting treatment in 
Östergötland is contacting the Vårdcentral 
(local general practitioner, or GP) you have 
been assigned to. Depending on the severeness 
of the symptoms, patients now seldomly have 
to wait weeks or even months in order to get 
an appointment to talk to someone, and the 
following treatment often only includes a 
limited amount of irregular therapy sessions. 

“At first I went through my local GP, [and 
they] couldn’t help me” said Hima, a local 
resident who went in search for mental health 
treatment, “for me the experience at the local 
clinics was not good.”  

Most often, the only option of receiving early, 
regular, and professional help, is through 
a private psychologist or psychotherapist. 
However, this kind of treatment is not covered 
by the Swedish public health insurance and is 
mainly accessible for wealthier parts of the 
population. 
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Dealing with
Crisis and Trauma 

As many readers know, moving to a foreign 
country is challenging, whether you 
do it voluntarily or are forced to do so. 

Occasionally some of the challenges people are 
facing in this migration process need professional 
help to deal with their prior and current situations.   

Hima arrived to Norrköping as a refugee, and after 
some time realised that he needed help with his 
mental health. “[There is] so much pressure on you 
as a newcomer”, he said, speaking of his personal 
experience. “You are expected to perform the same 
as [your peers]… But, you don’t have the same as 
them. These anxieties, they really can cause you 
damage.” 

The Östergötland region acknowledges the need 
for personalised care for the wellbeing of migrants 
coming to the region, particularly those who have 
suffered trauma in their countries of origin. Located 
on the second floor of a high building in the city 
centre of Norrköping, the region has established 
a Refugee Health Centre (Flyktingmediciniskt 
Centrum) that focuses especially on providing 
mental healthcare to migrants. This unique 
department consists of three units that offer 
medical reception for newly arrived migrants and 
refugees, including information on healthcare 
and health services that are available in Sweden 
by multilingual health advisors with a migration 
background themselves. This service includes 
crisis and trauma reception for people who suffer 
from mental health disorders as a result of war, 
torture, persecution or flight. The department was 
founded as a reaction to Sweden receiving refugees 
fleeing the war in former Yugoslavia in the 1990s, 
and has since then adapted and developed their 
services and knowledge according to the target 
group’s needs. 

“Some [people] have a good reason 
to be traumatized. And when they 
come here [to the region], they have 
to deal with a different world, with 
different regulations, as well as different 
expectations. And it can in itself cause 
a need [...] to get healthcare. It’s a lot 
of stress, it’s a lot of things happening 
with you, with your family, with the 
environment in which you live, the new 
environment”, says Roberto Felizia, head 
of the department, when describing the 
foundation of the clinic’s work. “I think 
we are talking [about] very real needs 
that have to be taken care of. [...] The 
most important [aspect] is that we are 
trying to develop a clinic in which the 
knowledge about those topics and those 
problems is the basis [of our] work.” 

Since the clinic’s treatment is specifically designed 
for refugees, asylum seekers and migrants, the 
criteria to access it differs from other public 
mental healthcare services. The Refugee Health 
Centre offers medical health-assessment services 
for newly arrived people who have been living in 
the Östergötland region for no longer than two 
years. “It [is] a two-year boundary for receiving a 
physical medical assessment. For people who suffer 
from mental health problems as a result of war, 
flight, torture or persecution, or have developed 
trauma related disorders, there is no time limit. 
These problems have to be related to what you 
have experienced in your home country [...] or what 
has happened during the process of moving to 
another country. In other cases [...] it’s the normal 
healthcare system that is going to take care of you”, 
explaines Roberto Felizia. For those people who 
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are eligible to the services, the clinic provides 
regular and individually adjusted psychotherapy 
and medications, if necessary.  

But despite their efforts and highly professional 
work, the options for treatment are sometimes 
limited due to systemic and legal obstacles. “That 
means that sometimes it’s not possible to go into 
psychotherapy, when you don’t know if you’re 
going to stay in the country [...] or if you’re going 
to leave. So, we are trying to deal with these kinds 
of problems very pragmatically. Sometimes [all we 
can do is] being here talking to those people and 
trying to help them in dealing with their situation 
here [and] now.” 

Furthermore, Roberto Felizia points out general 
deficits currently affecting mental healthcare in 
Östergötland. “The biggest problem right now 
is just to be able to recruit the people who are 
needed. [...] Whenever you’re talking with someone 

working in the healthcare system they will tell you 
that more money is needed. I don’t think that is the 
biggest problem actually.” 
The experiences of people arriving in Östergötland 
and receiving mental healthcare are very different, 

and depend on their individual situation. The 
highly professional treatment and knowledge 
offered in the department of Roberto Felizia and 
his team at the Refugee Health Centre is crucial 
for people that have experienced traumatic events 
in their countries of origins or on their journey to 
their destination.  

However, this kind of treatment is personalized 
care, and it does not fill the lack of professional 
mental healthcare for people suffering from less 
severe disorders or disorders that are not caused 
by traumatic events in connection to the migration 
process. Here, treatment by psychologists or a 
psychotherapists often remains hard to access. 
“Specialists [in Sweden] are [much] better. But 
when it comes to psychiatry, I didn’t even get [to 
see] specialists”, says Hima.  

Like other regions in Sweden, Östergötland is in 
dire need of qualified personal and funding in 

order to provide a sufficient 
mental healthcare for 
everyone and all individual 
needs, whether a person has 
lived in the region most of 
their life, or whether they are 
newcomers. Then in the end, 
as Roberto Felizia rightfully 
points out, the focus of 
mental healthcare should 
always be the person and 
the personal needs. “I think 
dealing with healthcare 
services is always a matter 
of giving hope to people as 
well as giving people tools 
to deal with their own life. 
And I think sometimes it’s 
difficult to understand if it 
works and how it works and 
what you could do better to 
make it work better. So, [we 

should work on achieving] even more results. Not 
systemic, more on the personal level.”
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could not provide more sessions”, States Ahmad.  

In bigger city like Norrköping, access and availability 
of mental healthcare seems to be better. Currently, 
Ahmad is meeting a psychologist every 15 days, and 
goes to a special gym every week.  

Although refugees seem to receive adequate support 
especially in bigger cities, shortly after arrival and in 
small towns on the countryside, it is very difficult to 
access mental healthcare. The frequent changing of 
places, language barriers, and a long asylum-seeking 
process can have negative effects on already existing 
mental health conditions.  

The experience of migration and leaving home 
can be very challenging and stressful. Due 
to events that migrants experienced before 

departure, during their journey and after arrival - 
such as wars, conflicts, persecution or discrimination 
- they are more likely to suffer from specific mental 
disorders like post-traumatic stress disorder (PTSD). 
Ahmad, who came to Sweden in late 2015 and now 
lives in Norrköping, describes his experiences before 
departure: “The second day, with very strong support 
of Americans and their aircraft, we established the 
base, but eleven comrades were killed, and 20 others 
were wounded.” 

Following their arrival in the host country, migrants 
and refugees must cope with adapting to a new 
environment and culture, learning a new language, 
yet being uncertain about their legal status. The long 
waiting period of the asylum-seeking process puts 
more stress and pressure on refugees. 
Ahmad, who himself suffers from mental health 
disorders, explains: “after a year and half, the 
migration agency invited me for an interview. They 
promised me an answer to my application before the 
end of 2018. This made me crazy. Each letter which I 
received from anywhere, I immediately tore it open. I 
told myself ‘this is from the migration agency about 
my decision‘. Finally, in April 2019 I got the negative 
decision.” 
He adds: “after a while I realized that I’m thinking 
and thinking and see that other migrants from 
Afghanistan are receiving negative decisions. Then 
I understood why I couldn’t sleep. I said to myself 
maybe this is normal and will be cured by changing 
the bed or taking a cold shower. But I feel that my 
heart is beating and beating and I can hear the sound. 
Later I understood that I’m anxious and my thoughts 
are not normal.” 
Being frequently relocated to different places 
throughout the country has an effect on refugee’s 
access to mental healthcare. ‘‘The migration agency 
changed my city more than ten times. When I was 
living in Karlskrona in a container and near a mine, 
there were just two buses to the city per day. One in the 
morning and one in the evening. I booked a time with 
a psychologist and they gave me a time two months 
later. They just allowed me one session and said they 

Mental Healthcare from a 
Refugee’s Perspective
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5.
 
Norrköping
Through Its
People’s Eyes
Cynthia Epenza, Eleni Solaki, Elisabetta Deidda,
Mélissa Bayou-Zaba & Mehdi Sufi 



Eyes of Norrköping is an ongoing collection of images and experiences from 
the inhabitants of the city who chose to share their stories with us. 

The photos displayed in the following pages are accompanied by a short caption 
drawn from the texts that we asked our participants to submit, and that are 

presented throughout the pages but separated from the images they refer to. We 
hope they will inspire you to see your city through other people’s eyes.

Norrköping through its People’s Eyes 

The images and texts that we are collecting communicate a variety of lives and stories. Our 
main goal with this project, is to make all of us living in the city aware of each other’s 

experiences connected to it. The same city, the same places, can be lived and experienced very 
differently by different people. Places may evoke different feelings, with different meanings 
attached. This collection of experiences is, first of all, an invitation to acknowledge other 
people’s views, and listen to their voices. These perspectives introduce places that many in 

Norrköping are familiar with, but tell stories that are new to most. 
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“The feeling is totally opposite that I ever 
enjoyed in my country Bangladesh. It is the 
first time I enjoyed snow in Norrköping.“

Fardowsi, 24, from Bangladesh, 8 months in 
Norrköping.

“For me, this city lives from the fluent transition between its 
nostalgic architecture and the nature that surrounds it. I took 
this picture in Kolmarden during a hike. Getting out of town 
helps me to get a little bit of distance from everyday life and 
get reminded of the small human scale in the majestic nature. 
When I look at the picture, it makes it hard to believe that 
Norrköping with all its little elements of urbanity is so close to 
its surroundings that make the city feel so far away.“

Micha, 26, from Germany, lived in Norrköping for one 
year.

Norrköping är en stad av tusen ögonblick för mig.Norrköping är en stad av tusen ögonblick för mig.

My own home is where most of my creativity My own home is where most of my creativity 
and inspirations grow.and inspirations grow.

A city of newness standing alongside my oldness. A city of newness standing alongside my oldness. 
Who will give way for the other?Who will give way for the other?

I feel a warm breeze across my hair.I feel a warm breeze across my hair.
 The cherry blossoms are in full bloom. The cherry blossoms are in full bloom.
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“What intrigued me about this small town is the 
coexistence of the urban as well as the natural world. 
Especially the quantity of water all around it, be it 
lakes or small waterfalls, connecting different parts 
of the town through bridges, water is an important 
ingredient here. In this photo I captured the reflection 
in the water of one place that I come across daily. 
Without any filters, I can easily say that this country’s 
beauty can leave you breathless!“

Christy, 28, from Greece, almost 2 years in Norrköping.

“There were a light and 
darkness, but I prefer to see 
the light! There was deep 
silence, but it had life, hope 
and calmness.  When I came to 
Norrkoping I saw everything 
consciously - trees were 
beautifully put everywhere, 
the silence was deep, and 
I could listen to my breath 
and that was the beginning 
for myself to listening me. 
Smell the air it was pure and 
the same air with my home 
town and I feel home on that 
moment.“
Martha, from Ethiopia, 32, 9 months in Norrköping.

Here I found places attuned to my being.Here I found places attuned to my being.

Because I can see the Motala River...Because I can see the Motala River...
A building of 1891 stands next to a building of 2018. A building of 1891 stands next to a building of 2018. 

Audacity or compromise?Audacity or compromise?
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“Glottern: I like Norrköping 
it is a nice town but I love 
it’s country side and the 
Sauna in Glottern has 
become a favourite. But 
this is far from being the 
only great spot in Nature.“

Pontus, has been living in 
Norrköping municipality all his 
life but in the city since 2012.

‘«In the midst of winter, I 
found there was, within me, 
an invincible summer.», 
Camus wrote and I really felt 
that in Norrköping.’

Froso, 27, from Greece, 10 months 
in Norrköping.

“Swedish fall is one 
of the most beautiful 
seasons of my eyes. 
When I walk through 
the dry leaves I feel it’s 
sound and sometimes 
it was flying by 
pressure of air. I love 
to see them.“
Imtiaz, 23, Bangladeshi, 8 months 
in Norrköping.

Norrköping har inspirerat mig att göra Norrköping har inspirerat mig att göra 
det jag egentligen vill, och gett mig självförtroende.det jag egentligen vill, och gett mig självförtroende.

The “light festival” which gives me a sense of belonging in the city The “light festival” which gives me a sense of belonging in the city 
and makes me proud to be a Norrköping resident.and makes me proud to be a Norrköping resident.

So, this place is my shelter.So, this place is my shelter.
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“I remember it was late August when I arrived 
here at first time. When I was passing by the 
bridge, I saw this image at the city. The river 
as green as emeralds, they are running fast 
from here to far far away, they are running 
out for their future as I did. Now I’m standing 
here, like the meaning of my name, the river 
of life have lead me to this journey already, but 
what the next? I asked. Guess the answer will 
be prepare yourself for whatever comes, and 
always on the way to the future.“

Foy, 24, from Thailand, 8 months in Norrköping.

“Norrköping är en stad av tusen 
ögonblick för mig. Inget av dem 
går att få ner på ord. Men solen 
steg alltid betryggande upp 
morgonen efter.“

Jonathan, 25, från Södermanland, bodde i 
Norrköping under fyra års tid.

“Since I moved to Norrköping three years ago I’ve lived in nine 
different apartments. These floorplans are a small part of that 
story of housing precarity that has characterized life in this city 
for me, and since I left home eleven years ago. However, these 
drawings, both in different ways are hopeful images for me; 
the square apartment because it’s the first tills vidare contract 
I’ve ever had – and with that comes such a sense of security 
and possibility; the other because when I had nowhere to go 
my friend and his roommate whom I’d never met put me up in 
the Vattentornet – and I have such fond memories of playing 
boardgames and cooking together with them.“

Asher, 29, Toronto.

“Den har bilden ifrån mitt 
fönster är den finaste jag vet 
i Norrköping. För att det är 
så nära till Motala Ström och 
Cnema.“

Begoña, 62, kommer ifrån Spanien, har 
bott i Norrköping sedan 1979.

The feeling is totally opposite that The feeling is totally opposite that 
I ever enjoyed in my country Bangladesh.I ever enjoyed in my country Bangladesh.

The Swedish lakes will always be the most fascinating The Swedish lakes will always be the most fascinating 
and most beautiful aspect of nature for me.and most beautiful aspect of nature for me.
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“Norrköping har inspirerat mig att göra 
det jag egentligen vill, och gett mig 
självförtroende. Jag har valt den här 
platsen eftersom jag verkligen tycker om 
utsikten och ljuset som glänser i vattnet.“

Erik, 25 år, kommer ifrån Dalarna (Sverige), Har 
bott i Norrköping i 1 år.

“Of Norrköping I love the green, the 
parks, the paths out of the noise and 
the crowd, that I can walk a few 
minutes and be in the nature, as I used 
to do in the place where I grew up. 
Norrköping was welcoming to me. 
Here I found places attuned to my 
being.“

Elisabetta, 23, from Italy, 10 months in Norrköping.

For me, this city lives from the fluent transition between For me, this city lives from the fluent transition between 
its nostalgic architecture and the nature that surrounds it.its nostalgic architecture and the nature that surrounds it.

Den har bilden ifrån mitt fönster Den har bilden ifrån mitt fönster 
är den finaste jag vet i Norrköping.är den finaste jag vet i Norrköping.

Platsen där jag fann lärandets oändlighet.Platsen där jag fann lärandets oändlighet.

Swedish fall is one of the most beautiful seasons of my eyes.Swedish fall is one of the most beautiful seasons of my eyes.
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“I fell in love with this area when I 
moved to Norrkoping and this is also 
where me and my husband took most 
of our wedding pictures in 2016.
To me this area represents the heart of 
Norrkoping’s culture of music, art and 
good food and where the old meets the 
new.“

Terese, 44, from Linköping, moved to 
Norrköping in 2015 when she met her husband.

“Norrköping, platsen jag for till när 
huvudstaden svek mig. Platsen där jag 
fann lärandets oändlighet. Platsen där jag 
fann mitt livs kärlek. Platsen där vi många 
gånger om året blir inbjudna till Paradiset 
för att få andas och hitta till lugnet 
tillsammans med vår gemensamma 
familj.“

Johanna, 36, från Stockholm, har bott i Norrköping i 
3,5 år.

“There were lights everywhere. Not those we are 
used to see, superficial and without souls. Those 
ones were different. The first person I met here 
told me, in the past, people used to put candles 
on the edge of windows during the long and 
dark winter. Thus they could find their way to the 
church. This tradition which continues to live talks 
about pure solidarity in History, which is rare. It is 
like a testimony in silence of the Swedish culture 
and how it was written in the darkness.“

Mélissa, 27, from France, 4 months in Norrköping.

Without any filters, I can easily say that this country’s Without any filters, I can easily say that this country’s 
beauty can leave you breathless!beauty can leave you breathless!

There was deep silence, There was deep silence, 
but it had life, hope and calmness.but it had life, hope and calmness.

The river as green as emeralds, they are running fast from here The river as green as emeralds, they are running fast from here to far to far 
far away, they are running out for their future as I did.far away, they are running out for their future as I did.
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“This picture is one of my favorites, because l can see 
the Motala River... I like the colors in the autumn in 
Norrkoping...“

Genny, 58, Italian, spent four months in Norrköping in 1986.

“The photo is taken New Years Eve app 2014. Motala 
ström. I chose it because it is a good example on 
achievements that Norrköping’s kommun has done: the 
“Light Festival” which gives me a sense of belonging 
in the city and makes me proud to be a Norrköping 
resident.“

Erik, 64, from Sandviken Sweden but lived in Norrköping since 1988.

“How time flies! How things change! Just like the river 
flows. I really can’t imagine I was standing just right 
here months ago watching the river flowing and with 
its noise, carrying my longing for home away. But just 
like oil I still have not been able to properly blend with 
the river. A city of Newness standing alongside my 
oldness. Who will give way for the other? I hope the 
river will not carry my person away.“

Cynthia, 30, 10 months in Norrköping.

“This street along with its playground intrigued me from 
the first moment I passed through. The old will always 
stay there: prevailing its sovereignty over the years, as 
new architectures arise. New buildings are modern, they 
are expensive, they are different, but somehow a mimic 
of the existing ones. Contemporary architecture wants to 
integrate the old (the vintage not the outdated). A building 
of 1891 stands next to a building of 2018. Audacity or 
compromise?“

Eleni, 24, 9 months in Norrköping.

I fell in love with this area.I fell in love with this area.

It is a nice town It is a nice town 
but I love its country side.but I love its country side.

There were lights everywhere. Not those we are used to see, There were lights everywhere. Not those we are used to see, 
superficial and without souls. Those ones were different.superficial and without souls. Those ones were different.
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“Watching sunset has a particular meaning in my life. I find 
peace and comfort while watching the sun leaving for today 
and also leaving a mark behind while doing so. Yet, it’s a 
tricky business to catch a sunset in Sweden, both its time 
and its right spot, since they are always changing throughout 
the year. However, this is my perfect spot to watch sunset in 
Norrköping. It has a wide sky that whatever time of the year 
it is, you can always see sunset from one angle or another. 
So, this place is my shelter. Also, it is a bit outside of the city; 
when I want to get away all of my responsibilities which 
wait for me right at the heart of the city, I come here. Yet, it’s 
so in the city that you’re still home. Therefore, you’re safe.“

Eb, 24, almost 1 year in Norrköping.

“This is one of my favourite 
spots in Norrköping. It’s called 
Lilla Älgsjön. Although there 
are so many beautiful places 
in the nature around the town 
that I could choose a lot of 
other places too. The Swedish 
lakes will always be the most 
fascinating and most beautiful 
aspect of nature for me.“

Kristin, from Siegen in Germany, 
28, for 10 months in Norrköping.

“Every season has its own beauty 
in Sweden.  I remember being 
very impressed with breathtaking views 
during the fall when I moved to Norrköping 
10 months ago. Now, it’s springtime and 
summer is just around the corner. The 
sun is shining down on the water. I feel a 
warm breeze across my hair. The cherry 
blossoms are in full bloom. The serenity of 
nature always balances my thoughts and 
emotions. I feel that it’s the time to take a 
deep breath, relax, appreciate the gifts of 
life and find the tranquility within myself.“

Hazal, from Turkey, 26, 10 months 
in Norrkoping.

“In the midst of Winter, I found there was, within me, an invincible summer”. Camus.“In the midst of Winter, I found there was, within me, an invincible summer”. Camus.

And with that comes such a sense of security and possibility.And with that comes such a sense of security and possibility.
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Nature, water, the interplay between light and darkness, between 
natural landscape and architecture. These are some of the themes that 

we drew from the images and texts that we have collected so far... 

... but the project is not finished yet. We will keep presenting the images 
we receive, and we hope you will continue this journey with us. 

  

Visit our website in order to know more about the project: 

https://eyesofnorrkoping.wixsite.com/website 
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A Temporary Law

A Permanent Trauma

 Chris Billing & Mehdi Sufi 
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A Temporary Law
A Permanent Trauma

Chris Billing & Mehdi Sufi

This article is dedicated to those who are forced to leave their 
homes with the hope of finding a place to live in peace forever.  

13 months under the Subsidiary Protection 
Law”.

“What should I do if they take away my 
residency?” said Noora, a 32-year-old 
Iraqi woman who was forced to leave her 
country, and all of her family, to come to 
Sweden in 2017. After a year of waiting, 
she was given a three year residency. She 
continued: “Should I have a home here? 
For me, I don’t think I'm going to have a 
home, a place to settle, to raise my kids, if 
I have any kids. If I want to have kids what 
would happen to them after three years? I 
cannot plan my life.”

In a press conference on 24th November 
2015, the Swedish government announced 
the introduction of a new temporary law as 
a part of a policy package that aimed to 
reduce the number of asylum seekers. 
The law was to come into effect and be 
enforced the very day of the conference. 
This was quite unusual, given that laws 
generally take some time to put through 
parliament, then later, to ratify. This law 
changed the rights of asylum seekers 
arriving to, or already in, Sweden.

The Swedish government decided to 
align its asylum law to the minimum 
requirements set out in European 
law. As a result, the term subsidiary 
protection became a popular term in 
Swedish asylum law, in place of the term 
refugee. According to the European 
Law Directives, a person eligible for 

Mano was 59 years old 
when she arrived to 
Sweden in 2016. Now, 
sat in front of us in 
her typical Swedish 
kitchen, she was 

visibly anxious. "I didn't want to leave 
Syria", she said, which is something we 
hear time and time again from refugees. 
After arriving, it took seven months until 
she received her first residency permit 
in the country, valid for 13 months. After 
it expired, she later received a two year 
extension.

“My brain is being weakened, I realise 
that now I forget many things because 
of the stress and the pressure.” She told 
us, “I fear and don’t know what would 
happen to me, it’s the same feeling that I 
had when I was in my country, just before 
coming to Sweden.”

Omer, also from Syria, repeated similar 
words to Mano. “Before the war, we had 
a very good life, and I didn’t even think 
of leaving my country”. He came to 
Sweden in October 2015, and his initial 
application was rejected. After waiting 
over 4 months for possible removal 
from Sweden, reprise came when the 
Migration Court in Malmö finally blocked 
his deportation. Omer lit a cigarette and 
continued: “In June 2016, the Migration 
Agency contacted me and told me I could 
apply again. After one or two months, my 
application was accepted, and I was given
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Serious harm is defined as 
the risk of: "(a) death penalty 
or execution; or (b) torture 
or inhuman or degrading 
treatment or punishment of 
an applicant in the country 
of origin; or (c) serious and 
individual threat to a civilian's 
life or person by reasons of 
indiscriminate violence in 
situations of international or 
internal armed conflict." A 
person granted refugee status 
is defined by the Convention 
and Protocol Relating to the 
Status of Refugees as a person 
who risks being persecuted 
for reasons of race, religion, 
nationality, membership of 
a particular social group or 
political opinion in his or her 
country of origin.

Sweden went 
from having 

one of the least 
restrictive 

legislations, to 
being one of the 
more repressive 

asylum 
countries of 

Europe.

subsidiary protection status would be 
a third-country-national, or a stateless 
person, who would face a real risk of 
suffering serious harm if they returned to 
the country of origin. 

Now, people eligible for subsidiary 
protection who are granted protection in 
Sweden are given temporary residence 
permits. The temporary status now given 
leaves potential refugees in a worse 
situation compared to the permanent 
residence permits which were granted as 
a general rule before the temporary law.

When a case is first examined, those who 
are given refugee status are granted a 
three-year permit. However, those eligible 
for subsidiary protection are granted a 
13-month residence permit. When the 
permits expire, they will be extended if, 
and only if, grounds for protection still 
exist. By the time a temporary residency 
permit expires, a permanent residence 
permit may be granted if the person can 
support him/herself. Additionally persons 
under the age of 25 will be granted a 
permanent residence permit only if 
they have completed upper secondary 
education or the equivalent.

As it has been seen, the right to residence 
has been heavily restricted by the 
temporary law. Sweden went from having 
one of the least restrictive legislations, to 
being one of the more repressive asylum 
countries of Europe.

Family reunification, which was 
dramatically affected by this law, 
separates parents from their children. 
In the temporary law, those who are not 
recognized as refugees under the Geneva 
Convention are not allowed to bring their 
family members. Family reunification is 
restricted in several ways and although 
those who are given refugee status have 
the right to family reunification, this 
right only applies to spouses, cohabiting 
partners and children under the age of 
18. Here the concept of core and extended 
family is something that affects the lives of 
many for whom the concept of family is a 
holy and a core value.

This part of the law has a special meaning 
for Omer who came to Sweden earlier 
than his parents and his sister. His parents 
were granted permanent residency along 
with his sister because she was under 18 

at the time: refugees have the right to be 
reunified with their parents. “We are all 
members of the same family and have the 
same condition and are suffering from the 
same problem, but the blind laws simply 
tear us apart,” said Omer. In this case, it 
is not only Omer who is struggling in a 
temporary life, but also his parents and 
siblings who are worried about his future. 

In Mano’s case, she does not have the right 
to stay with her son, now her only means 
of support, because he was not under 18 
years old when they arrived. “This is like 
a continued war,” she said, “I escaped 
from a war and a very difficult life that I 
had, and came here to Sweden to rest. 
But living in a temporary life and fearing 
being returned to the war again, keeps me 
thinking about it all the time, it is in my 
nightmares.”

Mano’s story here in Sweden is far too 
common. There are many refugees in 
the country who are still involved in a 
trauma they thought they had left behind, 
mainly because they are forced to live a 
temporary life.

“The aim of the law was to reduce the 
increase of asylum seekers. In this 
respect, the aim was met”, says Helene 
Hedebris, a Senior Legal Advisor at the 
Migration Agency. It is common to refer 
to the numbers of asylum seekers which 
dropped to 21,502 cases in 2018 compared 
to 162,877 cases in 2015. There is a logical 
link between the law and the figures, 
however we need to look at a complete 
picture of what has happened in Europe 
since 2015. Since then there have been 
more restrictive borders and passport 
controls across the Schengen area. Also, 
external border deals between the EU 
and Turkey, the way the migrant situation 
in the Mediterranean has been dealt 
with, and the migrants conditions in the 
Balkans have all had a great impact on the 
number of asylum seekers entering into 
Europe and consequently Sweden. “We are 
extremely dependent on what happens at 
the external borders of the EU. This may 
be much more decisive than whatever 
policy changes”, says Lisa Pelling, PhD 
and Chief Analyst at Arena Idé. The EU’s 
statistics also show that 581,000 first-time 
asylum applications were lodged in 2018, 
compared to over 1.2 million in 2015.

Pelling continues: “The politicians who 
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“We are extremely 
dependent on what 

happens at the external 
borders of the EU.” 

“Having a 

residency is 

like as if you 

were drowning 

and someone 

gives you some 

oxygen and then, 

suddenly they 

are going to take 

the oxygen out of 

you.”

Lisa Pelling
PhD, Chief Analyst, Arena Idé

take the decision on the legislation, they 
should also look at the consequences the 
legislations have for integration, not only 
how these legislations affect migration.” It 
was argued that the temporary residence 
permit was an incentive for newcomers 
to work hard to obtain a permanent 
residence permit and would lead to more 
integration. “But this is definitely not the 
case, the consequence on integration and 
the possibilities of people to integrate 
both in society and the labour market 
were overlooked at the time of adoption”, 
she argues.

Omer believes that his original application 
was rejected because the authorities 
wanted to process his application under 
the new temporary law. What is clear, 
is that immigration law in Sweden is 
complicated enough to be interpreted 
in many different ways. “The Aliens 
Act is in need for renovation. It is even 
without the temporary law hard to use, 
since paragraphs that need to be used 
with other paragraphs are in different 
chapters and in disorder. The Temporary 
Act makes everything even more difficult 
for the case officers”, says Hedebris. 
Different interpretations of the law have 
always been problematic, not only for the 
case officers but so much more so for the 
applicants whose lives and futures depend 
on the interpretation of the law.

“The legislation in the Temporary Act is 
complex due to the fact that it has to be 
used as a complement to the Aliens Act.” 
Hedebris continues, “It should sometimes 
be used as an addition to the legislation in 
the Aliens Act (i.e. when it comes to the 
requirement of financial support of family 
members) and sometimes as a subtraction 
(i.e. when it comes to exceptional 
circumstances). The legislative rules in 
the Temporary Act are also complex due to 
the fact that they have a lot of exceptions 
and a lot of requirements that have to be 
fulfilled.”

Pelling also mentions that “today, Sweden’s 
asylum legislation is a patchwork of 
different temporary laws and temporary 
amendments to these temporary laws. It 
makes it very difficult to people in charge 
of applying the law to do this in a way that 
ensures people’s legal rights.”

Both Lisa Pelling and Helene Hedebris 
agree that a permanent solution is needed 

and asylum laws in general need to be 
overhauled; ideally with a new amended 
Aliens Act by a broad parliamentary 
commission so that there is some 
sustainability to the law. But as Pelling 
emphasizes, this should be done after a 
thorough evaluation. “You cannot start a 
life. You live in this constant anxiety and 
you cannot sleep at night because you 
think anytime someone will come and just 
send you back”, she says.

Pelling also believes that putting 
restrictions on people who come here, 
who are not able to join their families, not 
able to have a longer residence permit, or 
being extremely restricted in receiving 
healthcare, is bad for Sweden. These 
restrictions mainly affect integration of 
people into society, rather than helping 
to control migration. “The repression 
on asylum seekers here would hurt the 
people on the way to integration.” 

And this is rather the point. By giving 
arrivees residency permits with minimal 
time limits, refugees cannot fully commit 
themselves to Swedish society, or even the 
labour market. After fleeing potentially 
dangerous situations, they arrive only to 
be treated as lesser individuals.

“After all, we all are human beings”, Noora 
concluds, “Having a residency is like as 
if you were drowning and someone gives 
you some oxygen and then, suddenly they 
are going to take the oxygen out of you.” 
she says.

“I cannot plan for my life,” Omer tells 
us. “I’m always worried about being 
deported.” As one of the conditions 
to fulfill the requirements of getting a 
permanent residence in Sweden, refugees 
must find permanent full-time work. “I 
have to accept any kind of job with bad 
conditions.” he laments, “I’m fighting for 
nothing, everything is temporary”.

Mano leans in, “We have come from war, 
we are tired and need time to rest, to think 
about our future, but in this situation we 
cannot.”

Some of the names in this article have been 
changed to preserve anonymity.

With Special thanks to Hammam Skaik

“The legislative rules in 
the Temporary Act are 

also complex due to the 
fact that they have a lot 
of exceptions and a lot 

of requirements that 
have to be fulfilled.”

Helene Hedebris
Senior Legal Advisor, Migration Agency
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“I felt like a weed growing in between two solid stone walls.” 
Sahar Burhan, the owner of “Galleri Kameleont”, described 
her feeling of first arriving in Sweden from Syria. Burhan’s 

feeling of not belonging and struggling in between two societies and 
cultures is not unique – it is commonly experienced by many migrants 
in Sweden.  

According to statistics published by the Swedish migration agency in 
2010, 20% of migrants that have moved to the country are categorized 
as labour migrants, and 12% are people seeking for asylums. The 
percentage of refugees has significantly increased after the 2015’s so-
called refugee crisis. Solely in 2015, Sweden received 163,000 asylum 
seekers who by proportion largely came from the Middle East and 
Southwest Asia. Despite the government’s generous financial help, the 
livelihood of migrants with disadvantaged backgrounds were facing 
severe challenges.  

Studies have shown that Swedish immigrants who were born in non-
OECD countries or whose parents were born in non-OECD countries, 
often face difficulties related to socio-economic integration due to 
discrimination, lack of qualifications, inadequate language skills, 
lacking support from society, and cultural differences. As a result, 
these immigrants usually struggle competing in the local labour 
market.  

Yet, the flipside of this story is that ethnic or lingual-based network 
systems are often formed in the host region. Numerous studies 
have pointed out that immigrants are more prone to launch small 
businesses compared to natives, especially the ones immigrating from 
developed countries.

Ethnic Businesses    61 



Walking around the city of 
Norrköping on a regular 
weekend evening, it is not 

unusual to find ourselves meeting a couple 
friends for dinner in a pizzeria owned 
and operated by people from Syria. After 
the casual pleasant dinner, some of our 
friends might feel thirsty, so they walked 
into the convenient store by the corner 
and got a bottle of water and chewing gum 
from the cashier who just moved from 
Iraq 2 years ago. Not to mention there 
are various options of exotic beverages 
at the Turkish restaurant a block away. 
Immigrants who run businesses have 
already become an organic component of 
Swedish society.

Through our general investigation of 
the small businesses in Norrköping, 
almost all the pizzerias and ethnical 
restaurants are owned and operated by 
immigrants from developing countries – 
disproportionately from Syria and Iran. 
Running restaurant business is a popular 
choice among immigrants from Asia, 
Turkey, Lebanon, and Greece. Other 
service business such as beauty salons 
and spas are primarily owned by Asian 
owners from Thailand. Small grocery 
stores and convenient stores are mostly 
owned by immigrants from the Middle-
East – except for one Asian grocery store 
owned by a Thai lady and her Swedish 
husband. There is also a Polish café and 
Russian import goods store run by owners 

from Poland and Russia. The result of the 
brief investigation is in line with the result 
of some early studies which suggested 
that the self-employment rate often 
correlated with ethnical contexts. Often 
a strong local ethnical network promotes 
and encourages immigrants within the 
network to either start their own business 
or work within the network. 

Although seemingly the immigrants’ 
network and businesses introduce 
diversity to the host region and create 
job opportunities to both immigrants and 
locals, the picture is far from perfect. 
For those who start their own business, 
financing and getting capital for the 
business operation can be challenging. 
For other immigrants within the network 
working in service industry, the wage 
often do not pay off the arduous labor 
work.  Yet the low-paid precarious work 
for many immigrants is the entrance ticket 
to establishing a life in Swedish society. 
It provides soft soil in the narrow space 
between two solid and often incompatible 
stone walls for the individual weeds to 
grow their roots.

Taking advantage of our own cultural 
background and language skills, we have 
the opportunity to get a closer look at 
two of the largest ethnical networks in 
the city: the Asian and Arabic-speaking 
businesses. 
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E T H N I C  N E T W O R K S  I N  T H E  L A B O U R  M A R K E T : E T H N I C  N E T W O R K S  I N  T H E  L A B O U R  M A R K E T : 

G O O D  O R  B A D ?G O O D  O R  B A D ?

The unemployment 
crisis in most 
European countries 

has affected jobseekers’ 
lives especially non-Western 
migrants who seek a job. 
We can also observe this 
condition in Sweden. Habib 
migrant from Afghanistan, 
who is a worker in a famous 
restaurant in Norrköping: 
“Finding a good job in 
Sweden is particularly hard 
for non-Western residents, I 
did not expect this situation 
in Sweden, we live in a bad 
situation here”.

Like other Western count-
ries, there are small ethnic 
and migrant businesses in 
the Swedish labor market. 
Sometimes non-Western 
migrants try to use their 
culture in order to create 
a business in Sweden as a 
multicultural country. In 
fact, the ethnic economy 
supports the development 
of the labor market and 
helps migrants to retain the 
condition that they liked 
in their homeland. Yousef 
from Kurdistan of Iraq 
owns a famous traditional 
restaurant in Norrkoping 
and he has 13 workers who 
have nearly similar cultures.

A  t r a i n e e  w o r k e r  i n  T a h e r ’ s  b a k e r y A  t r a i n e e  w o r k e r  i n  T a h e r ’ s  b a k e r y 
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“I help people", says Yousef, "especially migrants who  
seek a job in restaurants, so many migrants come to 
my restaurant every day and ask me about working 

here, so when I need a worker I can access them and I do not need 
any specific system for employing workers. In fact, I use my ethnic 
network for improving my business.” But employing migrants 
who need a job is it really mean helping them? Or supporting the 
business by means of hiring migrants to work for lower wages? 

Having a conversation with Habib, one of the workers in this big 
restaurant, reveals the reality of working hard for a lower wage, but 
finally, Habib is satisfied with having a job there because he can 
earn money to support his family.  “I was farming mushrooms in 
Iran for 17 years and I worked for myself because I could connect 
with people by means of similar language. I do not like to be a 
worker in a restaurant, the salary is very low, but I must work. I 
do not have enough knowledge in the Swedish language, here our 
employer can speak in different languages, so I had an interview in 
my mother tongue and got a job.” 

In most cases, discrimination, poor language skills, unemployment 
make the situation hard for ethnic groups to get a job and 
sometimes this status forces the migrants to create a job or to be 
self-employment, or it may push them to work in their ethnic group. 
Taher, a 52-year-old man from Afghanistan who came to Sweden in 
2014 and now he runs a bakery in Norrkoping: “ I could not learn 
Swedish because I think I am no longer young, and it is very hard 
for me to learn a new language in the classroom at this age, so I 
could not find a job here because of my poor Swedish language. 
This situation pushed me to think about self-employment and I 
prefer to work with people who can speak in my mother tongue 
because I could not speak in other languages and knew just some 
words in Swedish. I work with a trainee worker from Afghanistan 
who can speak Swedish and he can help me to learn Swedish 
through our working.” 

Immigrants networks provide opportunities for them to start a 
new life in a new country. So, ethnicity plays a main role in such 
networks, particularly in the labor market. Unemployed migrants 
usually try to get a job through their network relations because of  

labor market discrimination.  
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Ali is an architectural engineer 
who was an entrepreneur in Iran. 
He moved to Sweden with his 
family in 2018. “Finding a good job 
in the system without knowledge 
of Swedish is not easy for a newly 
arrived migrant. But I tried to 
have a network to find a job in 
Sweden. There are many Iranian 
entrepreneurs in Sweden. It is 
easier for me to present my work 
experiences in my mother tongue  
and I know the cultural codes to 
work with other Iranians. Ethnic 
networks helped me to find a job 
and I have good a position now; 
but sometimes these relations 
causes so many problems during 
the working process, for example, I 
have to work in different areas at the 
same time because I have so many 
skills and inside the ethnic group 
working, their expectations tend to 
increase every day, and sometimes 
it is difficult for employers and 
employees to keep these relations 
and respect the rules at the same 
time. In Sweden, another challenge 
is competition between different 
ethnic groups in the same branch 
of work or in the labor market so 
we can observe it and sometimes it 
causes discrimination.”

On the one hand, employers and 
employees may benefit from 
ethnic unity and support and these 
co-ethnic relations may lead to a 
longer cooperation. On the other 

hand, ethnic networks in the labor 
market can be a barrier, especially 
for Middle Eastern immigrants 
to create a successful business in 
Sweden. 

Despite different organization 
to support entrepreneurs in 
Sweden, Taher says: “Firstly, The 
Employment office promised me if 
I run my business, they will support 
me. But I did not receive any 
support, so it caused me financial 
problems. When I wanted to create 
my business, I had to borrow initial 
capital from my Afghan friends 
and no institution supported me to 
create this business. As migrants, 
we need more support from 
Swedish government to create a 
successful business and one of 
my problems was opening a bank 
account in the first phase, because 
I did not have any income at the 
time.” Finally, ethnic networks can 
provide also informal loans and 
credits between migrant business 
owners. As we can observe, so 
many problems are still in the work 
system for immigrants. Mostly 
the ethnic discrimination and 
limited language skills decrease 
the opportunities for immigrants 
with different abilities and talents 
to find or create a job.     
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At the beginning of my 
interviews with workers 
in Asian restaurants, I met 
Kong, a Thai who has lived 
in Sweden for two years. 

Kong came to work in Sweden through one 
of his neighbours in the village. He felt that 
the weather in Sweden was not good, it was 
always cold, and he could only have sunshine 
a few times a year. But for the work, he wants 
to stay here. "I need to take care of my family, 
their life in Thailand is tough.", he says. 

Nearly 10 hours of working time each day, 
he wants to rest only after his work. Every 
month, he has a 10-day holiday. When it's his 

turn to rest, he will take a walk in the centre 
of Norrköping and see the pedestrians 
on  the sidewalk. "This makes me feel very 
calm.", he says. Occasionally, he will buy a 
ticket to go to Lake Glan to watch the scenery. 
His life in Sweden is simple, but also busy. 

When I asked him if he likes this lifestyle, 
he nodded and smiled. He told me that 
every month when he gets his salary, he 
will save a part of it and send it back to 
Thailand, and he will leave a small part of 
it for his daily life in Sweden. Fortunately, 
his boss gave him a dormitory, meaning 
that he and the other workers from the 
restaurant are able to live in a house one 
kilometre away from the restaurant. 

A S  A  D A N D E L I O N :A S  A  D A N D E L I O N :

 W O R K I N G  I N  N O R R K Ö P I N G W O R K I N G  I N  N O R R K Ö P I N G

T H E M  &  U ST H E M  &  U S

Photo by Jiao Wang
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T H E M  &  U S

Another worker from the restaurant, 
Zhong, who is from China, just 
arrived in Sweden one-and-a-half 
years ago. Before coming to Sweden, 
he was a music teacher in China. 

He came to this restaurant to work 
through his relatives from his family. 
He can speak some English, but when 
he works, he usually communicates 
in Chinese, unless he must talk in 
English. Unlike Kong, he likes the 
weather in Sweden. He said that the 
sky here is very blue. When he takes a 
break, he will also take walks around 
the city. He said that he wants to stay in 
Sweden in the future, and if there is a 
chance, he would like to learn Swedish 
in the future. He also does not like fast-
paced lifestyles, so he thinks of the city 
of Norrköping as his best choice. He 
said that his life is now very dull, and 
he must work every day. He does not 
like his job very much, but he also has 
no other choice. “I hope to continue 
to make music in the future.”, he says. 

Do they feel isolated when they live 
and work here? Their answer is, no, 
at least not at work. Although they 
speak different languages, basic 
communication is not a problem. 
They will even learn a few words when 
they are not busy. They came from 
different countries, and although they 
do not speak Swedish, they do the 
same kind of work in this city. They 
think that they are in good position 
now. Maybe this will change in the 
future, but they believe that they 
are changing in a positive direction.  

They face a lot of customers in Sweden 
every single day, not just Kong and 
Zhong, but Swedes as well. Unlike 

Kong and Zhong, Anna, a local Swedish 
waitress, works in a restaurant with 
many colleagues from Asia. She 
says that they are very hardworking. 
"Although they look serious, once we 
are familiar with each other, they will 
smile at each other when they meet. 
Some of them speak Swedish, and 
although they have a little accent, I 
can understand.", she replies when 
asked how she communicates with 
these people. She says that she does 
not think she knows them very well, 
and it seems like they live in their 
own respective “bubbles”. She felt that 
working with them was a good thing, 
and there is no conflict during work. 
She is very grateful to her boss, who is 
also an immigrant. She came to Sweden 
to start a business a very long time ago. 
Anna explains: "I think that it is because 
these people have established a career 
that she [the boss] has the job now. 
there is nothing wrong with this. They 
helped some Swedes to find a job, and 
this is the most important thing for the 
society." When asked if the migrants 
are threatening to take jobs from the 
local Swedes Anna thinks about it and 
then replies that everything is fair. “If I 
can't find a job, it's just because I didn't 
seriously look for it”, Anna says. This 
is Anna's story, an idea of a Swede who 
works with immigrants every day. 
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We may not know the Swedish equivalent of the phrase 
“When in Rome, do as the Romans do”, 

but we sure know what it means to do in Sweden as the Swedes do.

Reports reaching us from our respondents in Norrköping 
point towards barriers experienced by immigrants and 
ethnic minorities in their transition towards full-fledged 
membership of Swedish society, and their individual 
strategies towards avoiding such challenges. 

Concerned with the questions of how, why and what 
strategies to employ in this view, we have gathered a report 
on existing and persisting social mechanisms, highlighting 
varying forms of ethnic discrimination from diverse angles 
with emphasis on labour market inequalities. This in 
relation to persons in Sweden who do not have a Swedish 
name. The report is made up of recorded data and statistics 
together with a qualitative analysis of organized interviews 
with residents of Norrköping, who are confronted with the 
ordeal of bridging the inequality gap.

We interviewed eight persons of different age, gender 
and experiences. The participants have either changed 
their names or want to change their names due to 
various reasons. In this study, we also interviewed Anna 
Quarnström, an attorney at Byrån mot diskriminering 
in Norrköping. Byrån mot diskriminering was founded 
in 1999 with the purpose of fighting discrimination and  
strengthening of human rights for all in the region.  

In recent times, there has been research activities in 
the area of individual employer discrimination due to 

ethnic differences. Prior to which, such activities were 
ignored on the basis of insufficient evidence. It is true 
that individual cases of discrimination directed towards 
victims identified by their foreign name is very difficult to 
pin down. Apparently, when we talk about discrimination 
today, it takes a covert form due to the fact that society now 
frowns at such acts. When asked how they work against 
discrimination, Quarnström had this to say: 

“Our purpose is to fight discrimination and 
strengthening human rights for all in the region. It is 
common that people turn to us to file complaints of 
discrimination based on ethnicity. How many of them 
are discriminated against exclusively due to their name 
is impossible to see looking at our statistics. It is not 
unusual that the name is one of the contributing factors 
to discrimination. Most visually in cases of harassment in 
schools. 
We work against discrimination and for diversity and 
equal rights. Wanting to change the name to “fit in” or to 
be able to gain the same advantages as the norm is a clear 
sign that discrimination exists. Choosing to conform to 
that system, and choosing another name, is not furthering 
positive change or challenging the system. However, the 
individual herself/himself cannot always be responsible 
for structural flaws or its solution”.

Image by Arek Socha from Pixabay
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Discrimination in modern times takes multiple forms 
through different settings, including institutional and 
organizational settings. This depends on the national 
context, where the claws of discrimination emerge from the 
organizational structure of the state itself, regardless of the 
individual, employer or gatekeeper. Though the Swedish 
labour market is not a discriminatory one as such, there exist 
certain discriminatory practices which can neither be tagged 
institutional or non-institutional. Because they legitimately 
exist in practice though they are not stated in Swedish laws. 
For instance, the devaluation of merits acquired abroad 
is somewhat institutionalized as government officials do 
not discredit this practice as a category of discriminatory 
acts. Instead, they encourage such practices by insisting on 
translation of foreign quality, improvement of employability 
skills for immigrants and country specific experience. 

Other forms of institutionalized settings are hierarchical 
ethnic relations that take a structural form. More so, covert 
discrimination also takes the form of institutional shifts. 
e.g integration policies in the 1980’s witnessed a shift from 
migrant incorporation in the Swedish labour market board 
to Swedish immigration board with a following shift in 
focus from labour market integration to education and 
social assistance. 

Ethnocentric bias; this takes a subtle form of discrimination. 
Where ethnic groups that consider themselves superior 
prefer to associate with likes or with similar groups that 

N a m e  c h a n g e  i s  p r o b l e m a t i c N a m e  c h a n g e  i s  p r o b l e m a t i c 
f r o m  a  s t r u c t u r a l  p e r s p e c t i v e . f r o m  a  s t r u c t u r a l  p e r s p e c t i v e . 

they consider as sharing similar cultures. A position built 
on inferences and faulty conclusions of groups considered 
to be inferior thus producing xenophobic stereotypes. 

Not to mention the discriminatory tactics adopted by 
the acclaimed human capital approach, where a migrant is 
deemed to lose major skills due to social-cultural transition 
and “temporary lack of country-specific human capital 
in his destination country”. For instance, language skill, 
knowledge societal norms, traditions, and organizations.

Research has shown that this approach leads to deskilling 
and relegation of migrants to the bottom of the employment 
ladder as an unskilled worker, widening the employment 
and income gap between natives and non-natives. For 
instance, the unexplained and continuous differences in 
employment and wages between natives and non-natives in 
the space of 20 years, the escalation of probable penetration 
foothold in Swedish labour market from a 2 years period to 
7 years. A gap often attributed to labour market variations 
(1980 adjustments in the Swedish labour market) etc. The 
list is inconclusive. Mind you, immigrants have varying 
perspectives towards what constitutes discrimination, 
integration, reasons behind changing names as well as other 
strategies to integration, all of which have stimulated this 
piece. Hear their voices:

Media designed stereotypes of migrants as 
problems and not resources.
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My; 48 years, been in Sweden 
since 1973, married to a native: 
“I feel safe and integrated into Swedish society over the 
years, I changed my first  name to My from Anumaria, a 
beautiful name in Finnish, but an ugly name in Swedish. 
And I changed my family name Lahtinen to Helenius, then 
I was tired of people not being able to pronounce or spell 
my last name. I have named my children, so it works in 
both Finnish and Swedish context. The more integrated, 
the greater the safety with what is related to the mother 
tongue and the birthplace”.

Alma; 42 years, been in Sweden 
since 2011: 
“As for integration, I would say that I am included in 
the society. It was difficult in the beginning. However, 
I have been fighting to be part of the society, to live a 
life decent to a human being, and to find my own place 
in society. I am not comfortable with my name due to 
the notion of racism and Nazism. They easily recognize 
where I come from, even what religious group I belong 
to. It plays a big role if they would include me or not. 
So usually I answer that I am a mixture of everything, I 
do not feel enough protected in this society. At work, I 
sometimes make decisions which are rejection decisions 
and people can be very threatening and say awful things, 
which have made me think of changing my name to Anna 
Andersson. We have even a new law as for change of 
name-new PNL. And it is easier to change given name 
and surname/fria namn. You pay 1800 KR for a surname 
and no big deal. I heard from my colleague that a lot 
of people, foreigners changes their names nowadays. I 
think, that we in a way shape our own identity. We take 
what we like and reject what we do not like. I am born as 
a Muslim, but I do not affiliate with it. However, I cannot 
be anything else either, because if I was, I would exclude 
some and include the others I do not fit with! We would 
rather be something neutral”.

Before progressing towards the labour market dimension, 
it is relevant to indicate that ethnic discrimination targeted 
at immigrants and ethnic minorities in ways that impedes 
integration based on either identification of foreign and 
non-Swedish names or its likes, is not solely exclusive to 
the labour market but can be ignited in other areas of 
society that may or may not constitute preliminary steps 
into the labour market. However, in respect of areas such 
as security, education, housing, religion (part of which is 
being addressed here and broadly in other segments of 
this report by our colleagues) that may embody diverse 
implications in procurement of a decent place in the 
labour market and society are some of the areas of concern 
covered by our respondents based on their experiences, 
noting Quarnström’s account of cases of harassment in 
schools as well.   

Image by Free-Photos from Pixabay

72    R.E.M.S No. 03: Narratives of Norrköping



This may not be how Emma, a mother of an 8-year-old, relieves the story of her son’s ideology. But we may want 
to view it in this direction.

Emma; 33 years, been in Sweden for 6 years: 
“My son does not like his Arabic name. He likes to change his name to Swedish name because he does not want 
people to think that he is Arab and he hopes that people think that he is Swedish because he feels like a Swedish 
and a Canadian, not an Arab. Even though I and my husband are Arabs”.

Labour market profiling via identities; researchers 
through diverse forms of testing and data analysis have 
established discrimination targeted at immigrants bearing 
non-Swedish and Arabic names by employers who ascribe 
certain characteristics to particular groups which they 
tend to identify through names. This evidence reveals that 
such forms of discrimination are abundant in all stages 
of employment, ranging from hiring, wage level, and job 
classification. 

Going by available statistics on correspondence test 
results in Sweden from 2006-2007 which recorded ethnic 
discrimination in employer callbacks in 14 out of 16 
occupations between Swedish and foreign named applicants 
with equal merits. Establishing a significant lower call back 
rate for Arabic named applicants having a percentage of 20-
21 point lower against its Swedish-named counterpart as a 
result from a first model and 23-24 points for a second model. 
Both pointing to the probability of employer contact and 
call back for job applicants with Arabic names portraying 

negative evaluation of non-Swedish named applicant based 
on ethnicity. 

Furthermore, persisting labour market inequalities 
in Sweden exist at recruitment and wage levels, with an 
employment rate for immigrants reading 25 percent less 
than rates for natives.  With immigrants earning about 71 
percent wage accruing to the native population, similar 
trend subsumes labour market stratification in a sense of 
high skill and low skill labour, where immigrants have been 
made to fill the low skill positions, from time to time. 

The long haul of discrimination has not been perceived 
as the ultimate limitations for the immigrant transition into 
the labour market and society. Instead, it has instigated 
diverse forms of balances ranging from universalizing 
strategies, religious conversion, confrontation, withdrawal, 
socioeconomic advancement or name changing. A 
standpoint from which this article discusses the efforts of 
immigrants towards integration in society as well as the 
labour market.

Samuel; 43 years, father of 2, been in Sweden for 5 years: 
“I have a son and a daughter. My eldest son has an Arabic name. His name tends 
to be Islamic. He got his name because of our traditions that he should take my 
father’s name. He is now 13 years old and wants to change his name for several 
reasons, including being bullied by his colleagues, especially when he eats pork. 
They say that he should not eat that because they think that he is Muslim”. 
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Name changing portrays individual level strategies 
employed by immigrants and ethnic minority in combating 
perceived exclusion or attempting to ease navigation into 
societal space. It can be likened to the use of nicknames 
by artists in order to access their audience. Similarly, name 
changing in this context becomes a channel and passage 
used to gain access to the employer’s space, to hijack 
the opportunity to showcase employability or influence 
employment decisions in a manner considered as breaking 
the ice.   

Samuel; 43 years, been in 
Sweden for 5 years: 
“I am trying to integrate into society by learning Swedish. 
I also feel that changing my name is important in the 
integration process because it will make it easier to get 
a job. It is an important step for integration. There is 
prejudice because of my name, which is the entrance to 
know what my roots are, and what is my ethnicity. I feel 
that I am a global citizen. I do not feel that my name will 
change my identity, but unfortunately, I have to change my 
name or hide my identity to be more accepted. Because 
it prevents me from integration and prevents me from 
showing my abilities.  I will change my name as soon as I 
get my citizenship. But I have started to apply for jobs and 
use my new name on my CV, which increased my chances 
of getting more job interviews. Certainly, this is not easy, 
we offer many concessions to get a job or to integrate into 
this community. But at the same time, it stifles me. I feel 
compelled to change my name for privileges that others 
may consider as rights legitimate”.

This remarkable statement speaks of a migrant experience 
that can be summed up in a smorgasbord of hopes, fears, 
despair, passion, love, lust, courage, distinction, segregation, 
universality, identity crisis, confusion, uncertainty, 
advancement, retrogression, deprivation, wins, loses, 
adaptability, and most importantly motivation and strategy. 

Motivation or strategy are eminent features of an immigrant 
which explains the fact that immigrants are not a group 
from a random selection but are to a large extent, agents 
of themselves. Though, this may exclude some refugees 
and asylum seekers. It is important to state that immigrants 
as self-agents in pursuit of their goals to immigrate or 
integrate is not exclusive to persons who have engaged in 
the task of name changing (Something our first respondent 
in an official capacity highlighted as problematic). However, 
agency also extends to those who have not changed names 
but have found other means of integrating. 

Mona; 43 years, been in Sweden 
for 6 years: 
“Yes, I feel that I have integrated into society, through 
learning the language, entering the labour market, trying 
to understand Swedish society and adapting to Swedish 
tradition. I think this is complex because I certainly feel 
that I am an Arab. But sometimes I feel that I tend more to 
be Swedish, and sometimes I do not. Many people think 
that I am not an Arabic woman, depending on how I look. I 
do not know why they think that all Arabs have one shape. 
My name has another meaning in Swedish compared to 
Arabic. In Swedish, the name has no good meaning, which 
causes embarrassment, and this makes me have to explain 
its meaning. As the pronunciation is different when is 
written according to the English in my passport. I have 
not changed my name, but I think that many things will 
be easier for me when I change my name. Certainly, my 
children have easy-to-pronounce names”. 

Motivation or strategy in this sense is what we consider to 
be the driving force for this agency. Immigrants not only at 
the point of departure from their origin country, but all the 
way through the processes of becoming Bonafide members 
of their new society. A process that may take the form of 
adaptations and strategies, which is what has informed 
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some of our respondents and many others who have taken to 
Swedish or “neutral” sounding names against their previous 
backgrounds.

Maria; 33 years, born in Sweden: 
“I feel like part of society, but I still feel like a foreigner 
because my parents are of foreign-born. I had to give my 
children Swedish names and also change my name because 
with my former name it was hard to get a job interview and 
the Swedes found it difficult to pronounce it. It was easier to 
get a job with the new name”. 

While it is interesting to be able to permeate social 
structures in this manner, it is important to highlight 
problems and complexities, such as rejection or partial 
acceptance, in the community to which the name changer 
seeks entrance. This seems to be what underlines our next 
respondent’s experience on the issue. 

Andreas; 23 years, born in 
Sweden: 
“Yes, I am integrated. I speak, read, and understand Swedish 
fluently, and I have no limits to what I can do in society. I 
can adapt, and I understand how Sweden works with laws, 
rules, culture, traditions, etc. I do not feel comfortable with 
my name, Andreas. It is not a Persian name, I feel and look 
like an Iranian and many people are surprised and shocked 
when they see how I look, where I come from and hear my 
name. Many questions, jokes about my name, etc.I have 
not changed my name, I have thought about it many times, 
to change to a name that suits my appearance and origin 
better. In Iran, my name is Armin, and it suits me better. I 
wish I had got that name in Sweden, but everyone knows me 
as Andreas, and that is what I always have been called. It is 
my personality so I cannot change it now. It is too late. But 
if I did, it would be to avoid all comments”. 

This gives us an idea of the probability of the success or 
failure of name change as a strategy towards integration in 
Sweden. A fallback on the correspondence test conveyed 

in previous paragraphs shows that Swedish-named job 
applications that contained equal credentials as their foreign 
counterparts, received callbacks two times more. An evidence 
when placed alongside other empirical studies such as audit 
test result, which revealed that 90 percent of discrimination 
takes place at the application or call back for the interview 
stage. This means that persons who changed to Swedish-
sounding names get the opportunity to speak with authorities 
through telephone calls or other avenues that enables them 
to display their potential or convince their future employers 
(as seen in our respondent Samuel’s case). 

Notwithstanding, chances remain that non-Swedish 
looking applicants who have taken on Swedish names may 
face difficulties when they finally appear before their potential 
employer. Perhaps they may not get called back due to other 
details in their application that may disparage the benefits 
of a Swedish name. This seems to reflect Andreas’ encounter 
and even more closely that of Sara as persons who possesses 
Swedish names, yet do not fit in some degree.

Sara; 22 years,
“I am Swedish, and born in Sweden, with Syrian parents. I 
would say that I am both Swedish and Syrian. People that 
do not know me (strangers), mostly Swedish people, can 
sometimes have a hard time accepting me as Swedish. I 
am born in Sweden, why is it hard to accept that I speak 
Swedish fluently and feel like a Swedish person. Yes, I am 
comfortable with my name. My parents choose to give 
me and my siblings Swedish names. However, I wanted to 
change my name to Lea, which today is my second name. 
But for my own safety, I think it is better, especially for 
the future (when I will search for a job), to have a Swedish 
forename. If I would change my name to Lea, it is just 
because I think it is a beautiful name. The name is from the 
Bible, and because of my religion, I would probably give my 
children names from the Bible, because of my religion. But 
if not from the Bible, I would give them Swedish names. I 
think that a Swedish name would make it a little bit easier 
for them to be “accepted” in Swedish society”.
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However, in some cases, such difficulties have been met with 
further strategies like changing identities or downplaying 
certain details or qualities contained in resumes, for 
instance language skills. Nonetheless, previous research on 
this aspect reveals that at the point where identity could 
not be negotiated, respondents were rewarded for showing 
attachment to Sweden by their new Swedish names. 

This may not be the case for Arabic and non-Swedish 
female job applicants who choose to take on Swedish 

names. Studies have pointed to existing reverse gender gaps 
between Arabic-named males and females in the Swedish 
labour market. This may reflect an increase in Arabic-named 
females who are favored in the labour market over males, 
based on speculative grounds of perceived victimization 
by their Arabic husbands. This could mean that a change 
to Swedish or neutral surnames of persons in this category 
may signal ties to Sweden by spousal relationships that may 
not be in their favor. 

In a nutshell, names represent who we are and reflect 
our relationship to society. They are considered encoded 
identities. They are to the ears what skin color and other 
genetic features are to the eyes. Plus, they sometimes serve 
as a confirmation of perceived identity drawn from certain 
genetic features. The acceptance of names as gifts and the 
continuous possession of such labels reflects a societal 
agreement to be marked, to benefit or to be deprived. 
Thus, a change of name could mean great loss for the name 
changer and his/her indigenous group, which is why we 
analyze name change within the context of motivation 
and strategy. Names are a great deal to part with, yet some 
immigrants or persons from ethnic minorities change their 
names due to discrimination and exclusion, or because they 
are motivated to enter the labour market and to blend into 
society. Therefore, they ought to be compensated. 

Compensation could take diverse forms including getting 
a place in the labour market for name changers at the 
application stage, or an increased level of wage for name 
changers already in employment. This happens to be the 
case in Arai and Skogman Thoursie’s findings conducted on 
45 interviewees coupled with recorded data from Patent- 
och Registeringsverket, showing that immigrants in Sweden 
who changed their surnames during the 1990s had a larger 
increase in yearly earnings compared to those with similar 
characteristics who did not.  

This piece should not be understood as a campaign for 
the exclusive benefit of name changers, as there are other 
individual approaches to integration, which may be reflected 
in language proficiency and other examples that should also 
be examined.
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In recent times, globalization, conflict-induced 
migration and other factors have resulted in increased 
homogeneity and deterritorialization of geographical 
spaces. Transform-ations that transit into complex 
ethnic dilutions and hybrid or mixed breed personalities 
or identities have revealed the relevance, application, 
and problems of labels such as names.  

It is, however, interesting to see the extent of fluidity 
of identities and their negotiability in relation to certain 
social structures such as intersectionality, ethnic 
differences and particularities that do not diminish 
the universality of our identity as humans, which was 
a significant segment of last year’s R.E.M.S Publication 
by Esther Valentina Kraler and Mansi Kashatria. 

Did we forget to reiterate the overwhelming 
significance of labour market integration as the 
pathway to other areas of integration? Yes, labour 
market integration is the key and it has informed some 
of our respondents’ decisions to do in Sweden as the 
Swedes do, despite the alternative multicultural allure 
that doesn’t seem to minimize discrimination.  
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Dennis Ip

Norrköping: 
A Diversified Home

Norrköping municipa-
lity is home to more 
than 140,000 people. 
The municipality is 
expecting further 
growth over time 

with the total number of residents 
expected to reach 175,000 by 2035. 
In order to make sure that the city 
can support this growth, increased 
investments in the housing sector are 
required. Hundreds of dwellings have 
been constructed in the past few years 
all around the city in order to cope 
with the population growth. 

Nowadays, much of the population 
in Norrköping live among the 
several urban areas, while others are 
scattered outside the city. Among 
the urban areas, Hageby is home to 
nearly 10,000 inhabitants, followed 
by Nordantill and Östantill with over 
6,000 inhabitants each. Interestingly, 
these three areas also present higher 
than average proportions of residents 
with foreign background, with 73.2%, 
38.0%, 43.9% respectively. This has 
made certain areas in the municipality 
regarded as “migrant-dense”. 

On the other hand, areas like Lindö 
and Åby are home to a lesser number 
of residents with foreign backgrounds, 
both with less than 15% identifying as 
having a foreign background despite 
having a total number of over 5,000 
inhabitants each. Even though the 
socio-economic status of the different 

areas in Norrköping is not easily 
visible without consulting statistics, 
it is possible to observe differences 
in prominent types of housing in the 
form of distribution between rental 
and privately owned apartments, 
privately owned houses and other 
types of dwellings. Norrköping 
presents a diversified housing 
environment, implying that some 
dividing phenomena are in sight. 

The Housing Market 
The municipality is continuously 

constructing new buildings to 
accommodate future residents, and 
there has been a dramatic growth 
in the number of new dwellings in 
recent years. New types of housing 
have also been constructed in order 
to shorten the time lag. However, it is 
uncertain whether the establishment 
of new housing is in-line with the 
current trend of population growth. 
Recent figures have revealed that as 
many as 9,000 people are currently in 
a queue for a place to live (including 
those wishing to move). 

Many people rely on the municipal 
housing agency, Hyresbostäder, 
which controls the vast majority 
of residences in Norrköping. 
Hyresbostäder employs a point system 
used to distribute available dwellings. 
The system is generally considered 
fair, since anyone, regardless of 
socioeconomic status, can collect 
points over the course of time. Still, 

newcomers are at a disadvantage, 
seeing as there is a need to wait for an 
extended period of time while possibly 
lacking the necessary funds to access 
the private market. “If you come as an 
immigrant and you put yourself in our 
system and you start collecting points 
right now, it’s 4 years before you can 
get an apartment, more or less. And 
this is of course a problem for people 
coming here. They don’t have the 
same opportunity.”, says Caroline 
Bielkhammar, manager of social 
sustainability at Hyresbostäder. 

Although the system is equal to 
those who register for points, this 
certainly pinpoints the shortcomings 
of the system. Even if it has been 
adjusted to be as transparent as 
possible, some people have to turn 
to the private market in order to 
shorten the waiting time. There are 
about 50 private housing companies 
in Norrköping who allocate their 
dwellings according to market 
principles. These dwellings are made 
up of both privately purchasable and 
rental housing. These residences may 
not seem as affordable, however they 
do provide alternatives to people in 
need of housing. 

Additionally, people commonly 
pay more money to agents in order 
to obtain housing quicker within the 
private market. All these stakeholders 
have set the scene to the housing 
market structure in Norrköping.  

Between policy and practice, the issue of housing is certainly crucial. 
Whether it is about solving shortages in housing opportunities or 
composing viable policy alternatives at the higher level, there is much to 
be said about the current situation in housing in Norrköping. This section 
will provide several outlines on current issues within the housing market 
and how local and national authorities are working towards solving the 
many challenges related to housing that we are facing today.  
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Segregation, Agency &
Dynamics of Living 
Axel Andersson & Chris Billing

In academia, the notion of ’segregation’ is 
often portrayed as an exclusively negative 
phenomenon. By looking at statistics, one could 
easily come to the conclusion that segregation 
is perpetrated by a systemic manner of 
exclusionary practices such as social and 

financial neglect. 

In Norrköping, statistics show that there is a rift 
between areas commonly described as either wealthy or  
poor, or in some cases “migrant-dense” or “homogenous”. 
In 2016, income-generating households (aged 20 and 
higher) in Hageby, had an average disposable income 
estimated at 284,893 SEK compared to 711,938 SEK in 
Lindö and the municipal average of 415,974 SEK. This 
figure highlights the fact that there is a correlation 
between segregated living and distribution of wealth 
in the municipality, which of course is not unique to 
Norrköping, let alone Sweden. Income disparity shows 
that segregation is not only about ethnicity, but a matter 
of class. It affects everyone, regardless of whether you 
are born in Sweden or abroad. However, there is no 
single truth in telling whether ethnic segregation is 
constituted from above or from below based on statistics 
alone. This begs for a more in-depth exploration of how 
the phenomenon is perceived by others. 

Is segregation a symptom of inequality or an indicator 

of choice? There is reason to believe both perspectives. 
While statistics present a connection between income 
level and residential status, there is no telling whether 
people themselves have any say in the matter of where 
they live. Living is perhaps dictated by peoples’ cultural 
preferences, their language and ability to bond and craft 
social networks. “It is a problem, but I also think that 
we have this problem all over the world. You want to 
live together with people who can speak your language, 
where you can buy your food, and who you know. So, 
how big is the problem? I’m not sure.”, says Mia Sköld 
(representative of the Swedish Green Party and member 
of the municipal oppositional council). “It’s not black 
and white, really. Because if you live with your older 
peers you build networks, so it has some advantages 
too, to get around in your new country.”, her secretary 
comments.  

Researchers Martin Klinthäll and Susanne Urban 
(2016) have shown evidence of ethnic ties being an asset 
in segregated communities in Sweden. Their research 
concludes that, the establishment of social networks 
increase the chance of finding employment, which is 
a way of attributing positive features to a phenomenon 
otherwise perceived as inherently negative. However, 
there is no telling whether these ties lead to employment 
within a secure work environment, where social and 
economic advancements are possible, or to precarious 
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Is Segregation a Choice?

When we think of the community 
around us, how much of the 
makeup of this community 
is chosen, and how much of 
it is forced? “Segregation is a 
problem, you can’t deny that.”, 
says Lars Stjernkvist. 
In most political discussions, 
segregation is perceived as 
a problem. When we come 
up against terms such as 
‘ghettoisation’ and areas that 
may suffer from social issues 
- are we not acknowledging 
that humans tend to group 
together in communities that 
share language and culture in 
common? Is free choice to live 
in segregated communities 
always bad?

working conditions with few or no possibilities of 
advancement. This issue sheds light on potential 
misconceptions in equating employment with 
successful social integration, seeing as it is a very 
complex dynamic. 

Even if segregation seems to be inherently linked 
to human agency, it is important not to forget the 
structures of inequality that perpetrates segregated 
living, argues Lars Stjernkvist (representative of the 
Swedish Social Democratic Party and head of the 
city council). “When we look at segregation today we 
can’t say that segregation today is self-chosen, that 
it is voluntary. Because segregation today reflects 
differences in income and fortune, no doubt about 
it.”, he says. According to Urban, there are various 
gaps between segregated areas in regards to income 
disparity, education levels and public health among 
other things. Furthermore, one of the problems is 
that, populations are often framed as being the core 
problematic rather than the actual structures of 
stratification. Perhaps the term ‘segregated areas’ 
should be utilized in a mutual, less stigmatizing 
manner in order to show that it is socio-economic 
inequalities that constitute the crux of the problem, 
not the people themselves. 

Housing; between policy & practice    81 



From integration management to 
anti-segregation: 
Evolving Swedish policy
Mehdi Sufi

For many years in the 
debate of integration and 
anti-segregation policies, 
segregated areas of living 
have been on the agenda, 
typically considered a 

negative factor in social cohesion and 
integration. Still, there have been very 
few attempts towards solving the issue 
of housing.

In the 1960’s and 1970s’, the 
‘Million Dwelling Programme’, 
Miljonprogrammet, initiated by the 
Social Democratic government, was 
an ambitious programme with the 
purpose of providing enough housing 
for everyone at a reasonable price. But 
soon, the lack of social facilities and 
the general physical shape of these 
urban peripheries made politicians 
wary of the programme’s ambitious 
goals. Since the early 1970’s, during 
the implementation of the Million 
Dwelling Programme, residential 
segregation started to become a 
prevalent political issue in Sweden. As 
a result, the parliament decided on a 
‘varied household composition’ for the 
construction of new residential areas.

It was during this period that 
national housing policy leaned 
towards a social mix according to 
age, household types and income 
in all neighbourhoods with the 

purpose of decreasing class divides 
on social and economic grounds. But 
then shortcomings appeared as the 
mixed policy was not initiated as an 
independent housing programme 
or regulated by law, but rather 
presented as a general policy that each 
municipality would implement at its 
own discretion. 

In 1998, due to the increased 
marginalisation of immigrants, 
Sweden updated its immigration and 
integration policy, Sweden, the future 
and diversity – from immigrant policy 
to integration policy (Prop. 1997/98:16), 
and made integration one of its 
primary issues. As an effort in this 
task, the Swedish Integration Board 
(Integrationsverket) was formed by 
the Social Democratic government 
to oversee the integration effort 
throughout society, and to combat 
discrimination by supporting 
individuals and newcomers. 

More contemporary Debates
After the national election in 2006, 
”Alliansen”, the four-party centre-right 
coalition, the Swedish Integration 
Board was closed. Among the reasons 
for this was the presumed inability 
of the left and the Integration Board, 
to integrate newcomers into the 
labour market. The high rate of 
unemployment among migrants, and 

the average time of “introduction” 
were thought to have adverse effects 
on migrants’ integration into society.

In the Swedish integration 
policy published by the Ministry of 
Integration and Gender Equality in 
2009, it was stated that in Sweden, each 
minister, ministry and government 
agency are responsible for integration 
issues within their own respective 
areas. 

In 2010, the Centre-Right govern-
ment proposed reforms called Labour 
Market Introduction of Newly Arrived 
Migrants – Individual Responsibility 
with Professional Support, which 
meant to speed up the introduction 
to working and social life for newly 
arrived refugees and others in need of 
protection, including their families. 
Among the changes, the Swedish 
Public Employment Service assumed 
responsibility for coordinating 
introductory activities, which had 
previously been administered by the 
municipalities.

Since 1996, the Minister of 
Integration was under several 
different ministries; Ministry of the 
Interior, Ministry of Culture, Ministry 
of Justice, Ministry of Integration and 
Gender Equality, and the Ministry 
of Employment. It was shut down by 
the government in 2014. This clearly 
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shows how the attitudes towards 
integration have shifted from being 
an aspect of culture to that of labour 
and economy. Today in the Swedish 
government, the term ‘integration’ has 
been replaced by ‘anti-segregation’ 
and is one of the responsibilities of the 
Minister of Gender Equality, under the 
Ministry of Employment which has 
responsibility for anti-discrimination 
and anti-segregation issues. 

In July 2016, the government 
presented a long-term reform 
programme for reducing segregation 
between 2017-2025. This programme 
focuses on several areas including 
housing, schooling, social services 
and jobs, in order to safeguard the 
Swedish model in a cohesive society. 
In March 2017, the Government 
appointed an inquiry chair to prepare 
and form a new national authority to 
counteract segregation.

As a part of the programme, a new 
government agency, the Delegation 
Against Segregation (Delegationen mot 
segregation), was introduced in order 
to reduce and combat segregation. 
The delegation became responsible 
for ensuring that the government’s 
long-term reformation programme 
in combating segregation was 
implemented in collaboration with 
municipalities, regions, agencies, civil 
society, researchers and others.

The delegation aims to improve 
the situation in socio-economically 
disadvantaged areas and counter the 
structural causes of segregation. In 
addition to promoting collaboration 
between a wide range of actors to 
enhance and exchange experiences 
and knowledge, the delegation 

is required to follow research 
developments, conduct studies 
and follow-ups, as well as allocate 
government grants.

The Delegation Against Segregation 
speaks about housing segregation, and 
mentions that it affects, for instance, 
how the student composition functions 
in schools. At the same time, the 
situation at preschools and elementary 
schools are often important reasons 
why households chose to move to 
and from different residential areas. 
Researchers also emphasize, for 
instance, developments in the housing 
market and on the labour market, in 
addition to discrimination, as causes 
of segregation.

In 2018, the European Commission 
against Racism and Intolerance (ECRI) 
in its fifth monitoring cycle report 
on Sweden, noticed that the de-facto 
segregation in areas like Rinkeby-Kista 
district of Stockholm, with more than 
80% of residents being immigrants 
or so-called ‘second-generation 
descendants of immigrants’, led to 
lower educational and labour market 
opportunities due to less cohesion with 
Swedish society. The report stated that 
this form of residential segregation 
results in ‘parallel societies’ which 
poses difficulties in the integration of 
immigrants and their children. The 
report also mentioned that their is no 
overall national action plan to address 
the issue except the government’s 
long-term reform programme to 
reduce segregation, which was 
introduced in 2016. 

In the Reporting of Government 
Grants 2018, the Delegation Against 
Segregation mentions that it will take 

time to implement a coherent strategy 
against segregation. It is necessary 
to create a systemic perspective 
where actors, with the support and 
knowledge of others, can get a picture 
of common problems and goals for 
their continued work, where they 
evaluate how they can contribute 
based on their specific role. This is also 
addressed in the ECRI’s report, where 
it is recommended that the Swedish 
authorities include concrete, targeted 
and measurable actions to combat 
de-facto ethnic residential segregation 
in the long-term reform programme 
to reduce segregation.

“Today, there is no follow-up system 
with cross-sectoral statistics linked 
to segregation”, says Inger Ashing, 
director of the Swedish Delegation 
Against Segregation. According to 
‘A National System for Monitoring 
Segregation’, a report published by 
the delegation, at present there are no 
national and recurring statistics that 
could be used to provide an overall 
picture of housing discrimination in 
Sweden. 

However, by the end of 2018, the 
Delegation received a notice that its 
activities would be liquidated and there 
would be no more grants. Although 
later in 2019, the government decided 
to keep the Delegation, but there 
would be no further funding.
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Mehdi Sufi

Housing &
Norrköping Municipality

In the atmosphere of ‘fragile 
policies’, it is very difficult to maintain 
a common path toward a clear 
destination as the policies’ directions 
alter not only the path but also the 
destination. In the Swedish context, 
traditional town and country planning 
is primarily a municipal responsibility 
and municipalities have been vital 
actors in housing for decades. They 
have autonomy in relation to the state, 
and on average they tax their citizens 
20.70% of their wage (SCB, 2018). The 
municipalities make up the arena 
where all policies are assumed to be 
implemented. They are required by law 
to have an updated and comprehensive 
plan, which outlines the political vision 
of how the municipality should develop 

in the future. The municipalities are 
also the public bodies entitled to 
develop and decide on legally binding 
detailed development plans.

For this reason, we have transitioned 
from policy directives and stepped 
into the Norrköping municipality, 
a space for practical application 
and implementation of policy. We 
wanted to know how the Norrköping 
municipality, as a political entity at 
the actual point of implementation, 
practices policies regarding housing 
and integration. “Norrköping has 
been an immigration city for many 
years, and if we look at it in a historic 
way there is no doubt that integration 
has been successful.”, says Lars 

Stjernkvist, in reply to the question of 
how he perceives the general project of 
integration in Norrköping. “In the long 
term, it's no doubt that Norrköping has 
been rather successful.”, he continues. 

In response to the question of 
integration as a positive or negative 
phenomenon, he replies: “Well... it's 
both. The answer is rather boring, 
because it is both.” He finds it rather 
natural that there are areas where 
people of similar cultures live together. 
“But, at the same time, by looking at 
segregation today, if someone says that 
segregation today is self-chosen and 
voluntarily, then that person is a liar.”, 
he says.  
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When it comes to integration there is always 
a question of what the most important issue is. 
Stjernkvist believes that education should be 
the top priority in relation to newcomers and 
integration. 

By education he means both academic 
and practical education that would prepare 
newcomers to become involved in society at 
a faster rate. In second place comes housing 
and employment, although he mentions that 
education and employment are “two sides of the 
same coin.”

Then, the question of housing policy in 
Norrköping raises. “I think the main issue for 
us is to plan for areas where it is possible to 
buy and rent an apartment”, he says, “so that 
it is possible for youngsters and elderly people 
to move to the same area, because I think it is 
good for everyone to meet people with other 
backgrounds, other incomes, and other ages. 
We plan our housing areas so that it is possible 
for people with different incomes and different 
backgrounds to live there. When we are selling 
ground, when we are planning the areas, we are 
trying to achieve more apartments for rent in 
some areas, and private housing in others.”, he 
says. 

Similarly, Mia Sköld mentioned that the 
municipality is undergoing a project focusing on 
‘mixed housing’. “For example, in Lindö, where 
there are mainly private houses, we are now 
building apartment buildings. We have some 
rental apartments and some owned apartments 
to get them mixed together. But obviously, even 
the rental apartments will be expensive, so it is 
still segregated.”, she says. 

Stjernkvist is of similar thought: “If you look 
at Norrköping today, we have areas with only 
housing for rent, and we have areas with only 
private owners, but we are trying to change that. 
Now when people want to build in Norrköping, 
we are trying to convince them to have more 
housing for rent in areas with many private 
houses, and the opposite.”

Regarding financial support from the 
government, Stjernkvist thinks that the 
government supports municipalities in the long 
term, but when it comes to short-term projects 
the support is somewhat lacking. For instance, 
he refers to 2015 when about 3000 newcomers, 
mostly refugees, came to Norrköping: “We got 
some support, no question about that, but not 
enough to give all people a really good start in 
Sweden. And we are still suffering from that. We 
still have a housing problem”, Stjernkvist says. 

Mia Sköld

Member of the municipal 
oppositional council, 
Representing the Swedish Green Party (MP)

Lars Stjernkvist
The chairman of the municipal board, 
Member of the city council

Former member of 
the parliament, Representing the Social 
Democratic Party (S) 
Former director-general of the now defunct 
Integration Board (Integrationsverket).
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Regarding practical concerns of 
the housing issue at the municipal 
level, the concept of public housing 
(Allmännytta), which is constructed 
and administered by the municipal 
building companies, enters the field. 
Both Lars Stjernkvist and Mia Sköld, 
members of City Council talk about 
public housing when describing 
how the municipality implements its 
policies in housing issues. 

According to Public Housing Sweden’s 
website, the public housing sector 
represents almost 20% of the total 
housing stock in Sweden, and half 
of the rental sector. Every 7th Swede 
lives in public housing. 

Hyresbostäder is Norrköping's largest 
housing company, with around 9800 
apartments and over 300 rooms. The 
company owns 30.5% of 29,922 rental 
apartments in Norrköping. 

Caroline Bielkhammar, the manager 
of social sustainability, has been 
working at Hyresbostäder for 11 
years, mainly with responsibilities 
regarding social integration. “Well, 
I think Norrköping has a lot of 
challenges in this area, because we 
have a very big heart and very little 
strategic sustainability perspective. 
I’m talking about the municipality as 
a whole... we really want to do good 
things, but we have a problem of 
thinking, ‘what happens when we do 
this?’ And I think we haven’t done a 
very good job in the social integration 
part, unfortunately. The best example 

would be in 2015, when a lot of people 
came to Sweden, and we were one of 
the municipalities that opened up 
and said, ‘come here!’. But we didn’t 
think ‘do we have housing?’ There was 
a lot of people living in small places. 
It didn’t really work out that well. We 
didn’t have work opportunities, there 
were no schooling opportunities for 
the kids, and there was a big, big 
challenge for the whole community.”, 
she says. 

“It is both”, she says when asked 
about the concept of segregation, 
and whether the people segregate 
themselves by choice or by structural 
means. “When someone comes 
as an immigrant, maybe he or she 
has really bad challenges in his or 
her ‘backpack’ and he or she has 
been traumatized by war or by 
losing someone, or maybe has left 
everything. Then it is very important 
to have some kind of closeness to 
people who understand him or her. 
I think maybe that’s why people 
normally look out for each other. 
When you talk about segregation it’s 
quite natural that it comes both from 
the people and of course the areas: 
They are cheap, and you do not have 
so much money, so you end up in 
those areas.”, she says, hinting at the 
importance of unity and cohesion in 
situations where people may be left in 
difficult situations. 

Bielkhammar refers to Portalen as 
a successful integration project 
conducted in partnership with 

other actors (Hyresbostäder, Svenska 
kyrkan, Norrköping municipality, 
ABF, Marieborgs folkhögskola), where: 
“Instead of asking ‘what is your 
problem?’, ‘what are you lacking?’, 
‘what do you need in order to get a 
job?’, the questions like ‘what do you 
have?’ and ‘what do you want to do?’ 
are asked, and the focus is on peoples’ 
abilities instead of peoples’ losses or 
what they do not have.”, Bielkhammar 
says. 

The purpose of public housing is to 
reach out to everyone, Bielkhammar 
continues, “At Hyrebostäder we want 
to achieve attractive, healthy and 
wealthy communities. We want to 
be attractive for future generations. 
We are a housing company among 
others. We are not alone in this 
market. We are not supposed to make 
a lot of money, but we are supposed 
to work on these kinds of principles, 
that we should be on the same market 
as everybody else.” But many things 
need to be addressed in order to 
achieve this vision: “I think right now 
we are in some kind of ‘shift’ in how 
we look at things. We are thinking 
more about different types of housing 
in one community, and also creating 
natural, non-isolating areas. This is 
why we are having a big problem with 
the programmes built in the 1960’s 
and 1970’s, ‘Miljonprogrammet’, 
which are isolated islands basically. 
We have to work a lot with making 
them connected to the rest of the 
city”, she says. 

Caroline Bielkhammar
Hyresbostäder 

Public Housing
Mehdi Sufi

“We have a very 
big heart and very 
little strategic 
sustainability’ 
-perspective.”

Photo by Mehdi Sufi
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We started to explore the Swedish housing issue in 
relation to segregation and integration of newcomers by 
looking through general policies and practices. Housing 
became the centre of integration policies in the 1970's 
in response to the marginalisation of certain groups in 
the Million Dwelling Programme, and since then has 
been one of the issues affecting integration policies. The 
primary focus of those integration policies, however, was 
the cultural aspect, but gradually it shifted to employment 
and labour market policies. Therefore, housing has lost its 
importance among politicians, and will be a problem for 
the foreseeable future with no long-term solution.

No one denies the importance of employment oppor-
tunities, or doubt that economic issues can be a source of 
marginalisation - but not dealing with the current housing 
issue with a long term and sustainable policy would lead 
to an increased exclusion of the vulnerable parts of the 
society and damage any cohesion and solidarity that has 
been hard fought for.

When we started working on this project, we decided to 
invite politicians of the city in order to hear their thoughts 
and ideas on the issues of housing and integration. We 
tried to contact politicians from different political parties, 
but unfortunately our requests regarding interviews with 
council members from some of the right-wing parties were 
turned down. We believe in what Stjernkvist told us when 
he caught wind of this turn of events: “Despite the fact 
that we have different views on things, together we must 
have more education. We need more research, we need 
facts, then we can solve the political problems, and we can 
continue the political debate on a higher level. Because 
facts are never dangerous. The solutions are dangerous 
maybe, but the facts and the research are not dangerous.”

Lars Stjernkvist 
The chairman of the municipal board

and member of Norrköping City Concil

Caesar, Carl, Municipal Landownership and Housing in Sweden: Exploring links, supply and possibilities. Diss. 
Royal Institute of Technology (2016).   

Klinthäll, Martin & Urban, Susanne, “The strength of ethnic ties: Routes into the labour market in spaces of 
segregation”, Urban Studies, 53:1 (2016), 3–16.   

Norrköping Rådhus AB, Hållbarhetsrapport, 2019, 

Office of the Municipal Executive Board, Municipal Facts 2018,

Public Housing Sweden,  

Rinolo, Veronica, Sweden: A Country of Opportunities and Constraints for Migrant Integration, Fondazione ISMU,  

SCB Statistiska Meddelanden (2019),  

Swedish Delegation Against Segregation,

Urban, Susanne, Vad spelar det för roll var du bor?, FORES, 2017,    

Wiesbrock, A., “The integration of immigrants in Sweden: a model for the European Union?”, International 
Migration, 49 (2011), 48–66.

Sources Consulted and Suggested: 

Conclusion:
“Despite the fact that we have 

different views on things, 

together we must have more 

education. We need more 

research, we need facts, then 

we can solve the political 

problems, and we can continue 

the political debate on a higher 

level. Because facts are never 

dangerous. The solutions are 

dangerous maybe, but the 

facts and the research are not 

dangerous.”
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home
The Perception of Home Among Afghan Refugees 

Introduction
The concept of home, despite 
its apparent simplicity, is 
complicated and multifaceted. 
In the context of migration, 
home is usually bound to a 
physical location where migrants 
or displaced persons should 
eventually return to, as set out 
by many scholars in the area, 
such as Laura Hammond in 1999. 
However, this idea has also been 
questioned and there are many 
discussions about home and 
its relation to concepts such as 
identity, belonging, space, or 
even time. Afghanistan, due to 
decades of war, insecurity and 
economic instability, has been 
one of the most prolific countries 

in “producing” refugees in recent 
times. Much of the movement 
of these refugees has been to 
neighbouring countries such as 
Pakistan and Iran, while recently 
a high number of Afghans 
refugees have also migrated 
to further destinations such as 
Europe. Considering the current 
political and economic situation 
in Afghanistan, this movement 
will likely continue in the future. 
Therefore, the Afghan migrant 
experience provides a suitable 
context for looking into forced 
displacement and the issues 
surrounding this, including the 
concept of home.
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Farid and his sister migrated to Sweden 
around seven years ago as asylum 
seekers. His family was originally from one 
of the eastern provinces of Afghanistan 
and his father was a military officer. There 
they lived a meaningful and fulfilling life 
until 2012, when their city was suddenly 
attacked by Taliban forces. Shortly 
afterwards, their family home was raided 
by the Taliban. In this attack his father, 
mother, and brother were all killed. 
On the day, Farid and his sister were 
at their uncles’ house, so escaped the 
terrible event. As the security situation 
in the city worsened, they both stayed 
with their uncle. However, the threats 
continued to increase, and finally their 
uncle had no choice but to find a trusted 
smuggler and send them somewhere 
safe. After a two-month journey, Farid 
and his sister reached Stockholm, and 
later Norrköping.    

“The first three years I spent in Sweden 
were very tough years. Not because 
of the living conditions, but because 
of the bitter experience that I had in 
Afghanistan. The pressure was so great 
that I could not do anything. I spent 
almost all my time at home in front 
of the TV. Sometimes I would go to a 
psychiatrist to attend psychotherapy 
sessions, but to be honest, it did not 
make any difference... Three years 
passed until one day my sister got 
angry and shouted at me: Farid! 
Afghanistan is over for us. There is no 
other thing left there for us. Forget it. 
Stick to this life. Stick to your studies 
and find a job. Find a friend. Or you’ll 
become crazy very soon.” 

Thanks to his sister’s persistence, he 
finally decided to get back on his feet. 
He first tried to improve his Swedish 

language skills while continuing with 
his studies. In the meantime, he also 
started to exercise. He finally managed 
to graduate from high school, and is 
now working for a logistics company. 
Satisfied with his current situation, he 
has many friends, mainly among his 
colleagues. I asked him if he could forget 
Afghanistan. He quickly replied: “No.” 
According to him, sometimes he misses 
his friends and his neighbourhood, but 
to overcome this feeling he tries to 
meet and interact with other Afghans in 
Norrköping. 

“Besides my Swedish friends I have 
Afghan friends who I play football 
with every Saturday night. During the 
game and through our conversations, 
I always try to follow the latest news 
from Afghanistan and what is going on 
there… Facebook and WhatsApp are 
good platforms to get the latest news 
and keep contact with my friends and 
relatives back in Afghanistan.” 

He manages to find part of his home 
not only among the Afghans here in 
Norrköping, but through social media, 
in which he creates a ‘virtual home’ for 
himself within the Afghan diaspora, 
keeping ties fresh with childhood friends 
and relatives. However, when I asked 
him whether home is in Afghanistan or 
Sweden, he said the following: “Here!”  

“It’s correct that I was born 
in Afghanistan and I still love 
Afghanistan, but the truth is that 
whatever I wished for, I have found it 
here. I have safety here, I have respect, 
I have dignity. There is a future for me 
here. And yes, it might be difficult, 
but I will make my home here.”

Farid: in search of safety and dignity
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I visited Qasim in a Chaikhana in Dasht-e-Baruchi, 
west of Kabul. He is a second-generation Afghan 
born in Iran who migrated to Sweden in 2016, and 
after applying for asylum, resided in Norrköping. In 
one and a half years, his application for asylum was 
rejected twice. He tried to cross Germany in order 
to reach France but was arrested in Hamburg and 
later transferred to a camp. After three months of 
idle waiting, he volunteered to return to Afghanistan 
and now resides in Kabul. 

While talking about his life in Iran, he mentioned 
that his parents had fled there in the early 1980’s due 
to the Soviet invasion of Afghanistan. He was born 
and grew up in a neighbourhood in the peripheries 
of Tehran, the capital city of Iran. His family was 
originally documented migrants. However, they 
lost their legal residence documents and became 
undocumented after an incident. Consequently, 
Qasim had to quit school and start 
working to support his family. 
According to Qasim, Afghans 
tend to have different and 
diverse experiences of living 
in Iran, but some elements 
are common among all of 
them. Discrimination is the 
most common experience 
among Afghans living in 
Iran, documented and 
undocumented alike. 
This is experienced at 
different levels, leading to 
restrictions in their everyday 
lives. Discrimination in law 
is a major concern. The 
constraints created by legal 
issues deprives Afghans of 
the formation of a stable 
life. They cannot buy 
property, cars, not even a 
SIM card. In addition, there 
are many restrictions on 
free movement, meaning 
that they need to get 

official permits to travel between neighbouring 
cities. In terms of job opportunities, they also do not 
have the right to work in any job; according to the 
law, twenty-two distinct occupations, all of which 
are classified as menial or “inferior”, are identified 
with Afghans living in Iran. Generally speaking, 
Qasim says the following:  

“For us, life in Iran is like a prison. Wherever you 
want to go, the road is closed. You have to get 
permission for whatever you want to do. Like 

a prisoner… Freedom has no meaning for us 
there.” 

This situation has led to 
unpredictability in the lives of 

Afghans living in Iran, subjecting 
them to a form of suspension. 
For many of them, return is 
not an option while Iran does 
not accept them as citizens. 
Therefore, Afghans in Iran are 
turning into powerless actors 
who cannot change their 
situation: 

“I have been deported from 
Iran to Afghanistan twice, 
and each time I tried to make 
my life in Afghanistan, but 
after some time all my efforts 
failed... There is no one there 
to support me. Everyone I 
know is in Iran. Insecurity is 
increasing every day. There 
is no work. That’s why I came 
back to Iran every time.” 

Qasim: Home in a backpack 
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Other research also shows that a significant 
proportion of returnees and deportees are re-
migrating for the same reasons they originally 
emigrated. In a situation where return is not a 
reasonable option and staying in Iran has no 
future; migration to a third country is the only 
option that Qasim and his generation thinks about. 
But reaching a third country does not necessarily 
equate to finding security, dignity, stability, and a 
new home.  

“As soon as I arrived in Sweden, I began to learn 
the language because I knew the key to success 
was in the language. Along with the usual 
language class, I went to ABF twice a week to 
seek help in my language learning and get an 
opportunity to talk with Swedes. I also tried to 
find a Swedish friend. Although is a bit difficult 
to get close with them, I managed to find some 
friends… Everything was fine at first. I was very 
hopeful that I could build my life here and have 
a new start. But in a few months, everything 
went wrong.” 

In less than a few months, his application for asylum 
was rejected. From then, his period of suspension 
and stress started. First, he started consulting with 
his lawyer and friends, both Afghans and Swedes. 
They all encouraged him to apply a second time, 
but once again It failed. 

“I didn’t know what to do. Before my case 
was rejected, I was full of hope and busy with 
my language classes and friends. I didn’t have 
much stress. But when I got rejected, it was like 
the world was at its end. I could barely eat or 
sleep. I couldn’t even talk to my parents in Iran. I 
didn’t know what to say… it was all stress and it 

didn’t take long before I left my language class 
and friends.” 

The main consequence of this state of suspension is 
that the person feels powerless in a way that people 
see no future ahead of themselves. However, this 
situation did not mean that Qasim would accept 
his fate without looking at other outcomes. Under 
intense psychological pressure, he decided to 
consider the available options if the ‘worst’ ever 
happened. Hence, in consultation with his friends, 
he decided to migrate to France. And the worst 
eventually happened. Out of bad luck, he was 
arrested in Hamburg when he was trying to cross 
Germany. They transferred him to a camp. After 
spending three months in the camp and being tired 
of nearly two years of displacement, he decided to 
voluntarily return to Afghanistan. 

“When I came out of Kabul airport, no one was 
waiting for me. I had no place to go.” 

He has now been looking around Kabul for a job 
and a place to stay for over two months. Uncertain 
about the future, he thinks if it goes on like this, 
perhaps he should embark on another journey and 
try to find a home elsewhere: 

“I don’t know where to go. I have been displaced 
my whole life. Going from this house to another 
house, this city to another city, this country to 
another country. Home has no meaning for me. 
I was not born in Afghanistan. Iran is for Iranians 
and I don’t belong there. I’m twenty-seven and 
still have nothing in my life. All my life, all my 
belongings are in this backpack that I have had 
for seven years. I take it with myself everywhere 
I go as it is my home.” 
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The Perception of Home 

As Shahram Khosravi, Professor of 
Anthropology at Stockholm University, 
noted, in a world where governments 
try to expel migrants and asylum 
seekers from the Global North, and 
equally factors like war and insecurity 
push them from the Global South, 
many migrants are stuck in a condition 
of continuous movement. Afghans 
who have taken refuge in other 
countries have tried to create a balance 
between their sense of belonging 
to Afghanistan and their respective 
country of destination. This shows that 
the definition of ‘home’ cannot be 
restricted to a single physical location. 
In fact, many displaced peoples identify 
their home as a place where, as Farid 
mentions, they can find security, 
respect and dignity. Furthermore, it is 
worth to consider ‘home’ as a mobile 
or flexible term that can be applied to 

various locations and conditions. 
For Farid, Norrköping is as much 

a home as Kabul or any other 
city in Afghanistan could be. 

The situation of second-
generation Afghans in 
Iran who migrated to 
third countries makes the 

definition of 
home much more 
complicated. They are 
usually treated as foreigners 
or aliens in Iran, and because of 
their Iranian dialect and lifestyle are 
often called ‘Iranigak’ in Afghanistan. 
In fact, their cultural identity is de-
territorialized. For this group and 
others having reached European 
countries, the immigration system 
works in a way that the right to return 
home is a right for everybody that 
should be applied through voluntary 
returns or deportations. Due to the 
systemic blindness to the human aspect 
of home, many Afghans are stuck in a 
condition called ‘deportspora’. As Peter 
Nyers noted in 2003, ‘deportspora’ is 
a double abandonment in which one 
has no place in the host country, nor 
in the origin country. Consequently, 
deportation or voluntary return 
doesn’t necessarily mean return to 
home, but as in the words of Shahram 
Khosravi, they are “exposed to multiple 
uprooting, multiple deportations and 
re-migration”.  

The concept of home therefore, for 
many, is anything but simple. 
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The Authors: 
About us

Abdullah Mohammadi studied Demography 
in the University Tehran, Iran. Through 
his work with international humanitarian 
organisations, he has experience working 
with refugees, IDPs and returnees in Asia 
region. 
  
Alireza Haidari is an Afghan student, 
graduated from University of Tehran in the 
field of education. He has experience of 
working with Danish Refugee Council (DRC) 
as a researcher and Kateb University as a 
student development manager. 
  
Angeliki Stavropoulou is from Greece and 
she studied English Language and Literature 
at the National Kapodistrian University of 
Athens. Her interest into humanitarian action 
led her to study Ethnic and Migration studies 
at the University of Linköping. She enjoys the 
Swedish countryside and kanelbullar! 
 
Axel Andersson graduated from the SKA-
program (Programmet för sammhälls- och 
kulturanalys) at Linköping university in 2017 
with a bachelor’s degree in Social Science. 
He enrolled in the Ethnic and Migration 
Studies program with the intention of 
learning more about contemporary social 
and political developments in Europe and 
elsewhere. Axel is passionate about human 
rights and other issues pertaining to social 
justice, democracy and egalitarianism. 
      
Chris Billing holds a BA in International 
Business Management from Southampton 
Solent University, and spent one Erasmus 
year studying in the Universidad de Alicante. 
After working with refugees and asylum 
seekers in both Spain and in South Korea, 
Chris has become passionate about learning 

how he could play a part in tackling racism 
and other structural inequalities. He joined 
the EMS program as a stepping stone to 
try to find how to make a difference, and 
plans to complete a EuMIGS double degree 
program in Migration Studies taking him to 
Universität Osnabrück in the fall.  
  
Cynthia Epenza, holder of a bachelor’s in 
Political Science and Public Administration 
and a Post Graduate Diploma in Guidance 
and Counselling from the university of 
Buea, Cameroon - knows that she can make 
the world a better place by making her 
counselling skills more accessible to the 
people who are most in need of it. A study 
in ethnic and migration makes that dream 
more realistic. 
  
Dennis Kin Ting Ip is from Hong Kong 
and studied language education in his 
undergraduate degree. For quite some time, 
he has found the issues of identity intriguing. 
After a few years of non-academic work, 
he decided to pursue a master’s degree 
following his personal interests.  
  
Ebrar Nefes studied Social Sciences for her 
BA. She has also worked in civic society in 
the fields of women’s rights, children’s rights, 
youth empowerment and education reform. 
  
Eleni Solaki holds a bachelor’s in sociology 
from the University of the Aegean. She has 
volunteered and worked as an intern in 
positions concerning marginalized people 
such as refugees, street-connected children 
and people who face problems with 
addiction. She joined the EMS programme 
for the critical approach it has on the topics of 
ethnicity and migration and has the ambition 
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to change the social structures that produce 
discrimination, racism and social inequality. 
  
Elisabetta Deidda previously studied 
Psychology at the University of Padova, Italy, 
but during her studies realized that working 
to better the community, rather than to cure 
the individuals, was her main aspiration. 
After her bachelor’s and before moving 
to Sweden to study Ethnic and Migration 
Studies, she volunteered in Serbia with an 
NGO providing assistance to migrants on 
the Balkan route. She hopes to contribute 
building a more tolerant, welcoming and 
just society. 
 
Felicia Yildiz is from Sweden, and before she 
started her masters in Ethnic and Migration 
Studies, she studied her bachelor’s in Social 
and Culture Analysis in Norrköping. 
  
Fardowsi Zaman came to Norrköping and 
the EMS program from Dhaka. Bangladesh, 
where she took at BA in English at the North-
South University and has worked as a teacher.

Froso Terzoglou is from Greece, and she has 
a BA in Philosophy and Education. Currently, 
she is a volunteer teaching English and a 
first-year student of the EMS program. Issues 
of gender and art are her personal interests. 
In her free time, she loves drinking coffee, 
travelling and searching for inspiration. She 
also has a cat, Luna. 
  
Fu Zhao is from China and finished his 
bachelor’s in Thai Language and Culture in 
Thailand. Adhering to the spirit of humanity, 
he came to Ethic and Migration Studies, 
Linköping University for his further academic 
journey. He believes that he didn’t choose 
this programme, but destiny did. In order to 
start treating migrants as individuals and not 
just a number, this programme is the perfect 
choice for study.

Gabriela Andreevska, from the Republic 

of Macedonia. She has graduated in Skopje 
and holds a BA in specialised interpreting 
and translation. 
 
Hazal Tugra holds her bachelor’s degree 
in International Relations. She worked as a 
field worker at an association that supports 
migrants in Turkey. Her main research 
interests are gender, migration and labour. 
She chose EMS because of the programme’s 
critical and interdisciplinary approach to 
issues in migration studies. 
  
Heidi Källoff holds her BA in Social and 
Cultural Analysis, Linköping University. She 
enjoyed the versatility of the interdisciplinary 
field and therefore chose to study her MA at 
REMESO.  

Hui Zhi took her BA in advertising at Capital 
University of Economics and Business, 
Beijing, China, before moving to University 
of Florida from which she holds a MA in Mass 
Communication.
  
Jiao Wang graduated from Sichuan University 
in China with both her bachelor’s and 
master’s degrees in English Language and 
Literature. She came to LiU and Norrköping 
because of this wonderful master’s program 
(EMS). She believes that migrants should be 
treated as human beings, not as problems 
to be solved. Her research interests include 
migration, hybrid identities, citizenship and 
labour rights. In the future she wants to work 
to make the world a more equal place. 
  
Kristin Witzel has studied Sociology and 
Social Work in Frankfurt (Germany) before 
she decided to move to Norrköping and 
specialize herself in Ethnic and Migration 
Studies. 
  
Maiju Kuparinen previously studied 
Psychology and Sociology at Queen Margaret 
University. One of the reasons why she 
chose to study EMS degree at the Linköping 
University was due to its interdisciplinary nature. 
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Mehdi Sufi, passionate in returning to the 
academic life, decided to steer his future to 
Ethnic and Migration Studies. Although his 
profession as a civil servant in the migration 
field was a motivation to start the new journey, 
EMS added a soul to his experience of laws 
and regulations. He hopes for a world where 
everyone lives together peacefully. 
  
Mélissa Bayou-Zaba, 27, French, has a 
bachelor’s in applied arts and is studying arts 
and communication at the Institute Superior 
of Fine Arts of Besançon, in France. She used 
to work on topics related to origin, identity 
with different techniques such as painting, 
video, illustrations, graphic design. 
  
Petra Enbuske has her BA in Russian Language 
and Literature from University of Helsinki, 
Finland. Her professional background in the 
Finnish Coast Guard inspired her to choose 
EMS because she wanted to deepen her 
knowledge on a theoretical level; border 
epistemology being her primary interest. 
  
Roshanak Sharbaf previously studied 
an interdisciplinary master’s program in 
Management and Planning of Higher 
Education at the Shahid Beheshti University 
in Iran. She worked for more than 14 years 
in Chemistry and Chemical Engineering 
Research Center of Iran, affiliated with 
Ministry of Science. Her personal interests in 
different fields of study, and background in 
international affairs motivated her to choose 
this broad interdisciplinary program in order 
to combine her knowledge and experiences 
in global issues and humanity services. 
  
Smret Gebreslassie completed her 
undergraduate studies at the Eritrea Institute 
of Technology majoring in Eritrean History. 
She chose EMS as the program provides a 
unique opportunity to acquire the necessary 
knowledge in ethnic, race together with 
political, social and economic elements. 
Moreover, being part of the Eritrean 

diaspora, her interest lies on issues of identity 
in relation to forced migration and ethnicity. 
 
Soura Abdalhamed was born in Baghdad, 
Iraq. For her bachelor’s degree she studied 
graphic design in Bagdad University. Soura 
has been in Sweden since 2006 and has 
worked in Norrköping’s city library for 4 years. 
For her master’s degree she studied ethnicity 
and migration studies in LiU University. 
  
Tamarau-Ebragha Matilda Suowari is a 
Nigerian, legal practitioner and worked as 
associate attorney in a law firm. Her decision 
to pick a Masters in Ethnic and Migration 
Studies in Linkoping University, was born 
from the need, not merely to upgrade her 
skills but to broaden her horizon to attune to 
global challenges by examining and perhaps 
proffer recommendations. 
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Norrköping is only a small part of the world, but it is 
at the same time a reservoir of people and stories from 
all over the world. Today, as it has been for centuries, 
Norrköping is an immigrant city. This report is made by 
students at Campus Norrköping, Linköping University, 
at the International Master’s Programme in Ethnic and 
Migration Studies. The authors themselves make up a 
global team, with backgrounds in at least five continents. 
Their interest in how migration transforms the world and 
how ethnic boundaries are dissolved or recreated in this 
transformation, have inspired their look at Norrköping, 
from within and without at the same time.

The report contains a choir of voices, a mosaic of 
portraits and ideas, which show how immigrants struggle 
to make this city their home, and how these struggles 
make the city a richer, more diverse and interesting 
place. Here are stories of hope, successes and visions 
for the future as well as critical analyses of discrimination 
and segregation, lack of services and poor working 
conditions. It shouldn´t be in any other way: like most 
cities around the world, Norrköping is in transformation, 
a place of possibilities and problems, that we work on. 
This double quality of the immigrant city is striking in this 
report. It represents both a harbour and a new home 
for people who have had to leave their old homes 
and countries, but it is also a place of unfair struggles, 
exclusion and personal and political problems. It is a 
place of intense cultural mixing where different life styles 
and desires live side by side, blend and compete and 
sometimes merge into something new. 

That is an important message of this report: there is no 
one story to tell about this (and other) immigrant cities, 
as some want us to believe. 

Norrköping is a place of ongoing struggles, of success 
and failure, of segregation alongside solidarity, of 
loneliness and community, in short, of life.

The old industrial landscape of Norrköping that has 
received several generations of immigrants over the 
centuries today houses academic programmes and 
research groups linked to Linköping University. One of 
these is the Institute for Research in Migration, Ethnicity 
and Society, REMESO.

REMESO is an internationally renowned center 
for research and education in migration and ethnic 
relations. We study problems of immediate societal 
relevance: labour and refugee migration, integration of 
migrants, migrants’ access to citizenship, discrimination, 
nationalism and racism, EU migration and asylum policy.  
The students of the Master’s Programme complete a 
broad and demanding two-year program taught in 
English. At the end of the first year, we give the students 
a difficult task: to analyse and portray how migration and 
ethnic relations shape the social, economic and cultural 
life of Norrköping, and to complete this task from idea 
to finished report within the brief span of five weeks. The 
students decide collectively and independently how to 
tackle the assignment.

Each year, a new class of master’s students produces a 
new report that are issued in a series: “REMS – Reports 
from the MA Program in Ethnic and Migration Studies”. 
This is one of the ways in which we train students to 
identify and resolve key problems related to migration, 
integration and diversity. This is also how Linköping 
University and REMESO seek to make research and 
education useful to a larger audience.

WORDS FROM REMESO

Stefan Jonsson
Programme director 

Erik Berggren 
Course director98   



Master’s programme in 
Ethnic and Migration 
Studies 120 hp
Addressing some of the most challenging issues in today’s world, this 
programme relates ethnicity and migration to  
global economic and cultural change, as well as to systems  
of domination and movements of resistance.

liu.se/ethnic-migration-studies
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Who are we?
The Norrköping Society for Hospitality is a not-for-profit 
association with the aim to study, investigate and practice 
hospitality in connection to migration from multiple 
perspectives. Through cultural and social arrangements, 
as well as through fundraising and support for the 
needy we commit to a society characterized by mutual 
respect and equality. The association shall actively work 
to counteract any form of discrimination and also strive 
to connect the larger public of Norrkoping with the 
university, where this association has its origin.

Approach
The Norrköping Society for Hospitality is a versatile 
body, open to all. The association’s approach is to foster 
your ideas by providing help and a network while the 
creator shoulders the responsibility of  realizing his/her 
own idea.

Activities
The Norrköping Society for Hospitality is open to events, 
collaborations, gatherings, talks and any activity which 
helps us all visualise the society we yearn for.

Who can apply?
We invite applications from anyone, whether an 
individual or a collective, who wants to explore and 
create original projects and events around ideas of 
hospitality, migration and inclusion. Your work can take 
any form of expression as long as it broadly aligns with 
the association’s purpose and principles and seeks a 
public form of presentation in Norrköping.

What happens when you send us your 
ideas?
The association’s board will register your idea and 
evaluate it and then respond shortly afterwards.  If we 
approve of your idea we will assist you in realizing it. 

Check out our social platforms:
Webbpage: 
https://www.norrkopinghospitality.nu/
FB @The Norrköping Society For Hospitality

The Norrköping Society for Hospitality
  Föreningen för gästfrihet i NorrköpingFöreningen för gästfrihet i Norrköping



The EMS Community is a study-social committee that 
represents  the interests of MA Ethnic and Migration 
Studies’ students and promotes social and cultural 
activities for them. The main aim of the EMS Community 
is to build relationships between the programme, 
its students and the Norrköping community more 
broadly. It is our belief that community engagement 
and collaboration benefits both students and the 

municipality.

CHECK OUT OUR WEBSITE :
https://emscommunity.wixsite.com/emsliu

FOLLOW US ON INSTAGRAM @emscommunity
... and Facebook @EMSCommunity
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