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is it fika time yet? There is not a Swede 
alive who has not asked that question. Fika 
is a Swedish necessity, much more than just 
a cup of coffee. 

Around about 9:30 or 10 am, and again at 
around 2:30 or 3 pm, the university’s lecture 
halls and offices empty out, and the break 
rooms and student cafés become beehives 
of activity. 

It is a typical fika. The same thing 
 happens simultaneously all over Sweden. 
People have a cup of coffee  – and sometimes 
a biscuit, a bun, or a sandwich with it. 

but What do We actually do during a fika?
“We meet under informal circum stances, 

exchange information and  comment on 
what’s happening. The hierarchy breaks 
down during the fika; we’re all in it together 
regardless of power and position.”

This is what Viveka Adelswärd – 
 professor of communication who has 
 studied the informal conversations, small 
talk and gossip – tells us.

“A fika where everyone joins in is 
 important for a workplace, business admin-
istrators have demonstrated this. It provides 
a break in the work, and both employers 
and employees get a lot out of it. During 
that time, we often talk about our work and 
find out what’s going on in the organisation. 
We sound each other out and let a little of 
our private lives come out, which can create 
sympathy for colleagues who are having a 
tough time at the moment and are acting 
accordingly.”

It has been several decades since the 
 Department of Thematic Studies was 
formed at Linköping University with cross-
disciplinary research that was almost unique 
for its time, but Adelswärd remembers how 
much the close atmosphere in the break 
room meant for the young researchers:

“The discussions we had over our coffee 
cups! It was a fantastic time.”

And the fika makes us creative.
“It gives us a brief respite. We get a chance 

to blow the dust off our brains, fill them 
with inspiration from others, and have an 
 opportunity to test our thoughts and ideas.”

so We do not drink coffee just to drink it.
“The fika, over time, has become a 

 social institution. If someone declines to 
be part of the fika these days it often draws 
attention. It’s almost seen as rude; those 
who doesn’t like coffee choose tea, a soft 

drink, or  content themselves with a glass 
of water rather than do nothing at all,” 
says Adelswärd, and mentions an  Iranian 
 researcher who, after several years in 
 Sweden, got irritated at a new co-worker who 
did not want to “come have a fika” at all.

“Doesn’t he understand how important 
it is?!” She was really upset – which can only 
be interpreted one way: She had become as 
Swedish as someone can get!

coffee is not exactly sWedish, but 
 drinking a lot of coffee is typically  Swedish. 
Scandinavians are the world’s biggest 
 consumers of coffee.

But how did it start? Someone must have 
started having a fika at some point?

The word fika has been documented from 
the early 1900s, and it is believed to have its 
origins in one of the secret languages that 
itinerant merchants or craftsmen developed.

“On the other hand, we know that 
 drinking coffee really took off at the 
 beginning of the 1800s, after the era of pro-
hibition when the Swedish crown tried to 
limit the import of luxury goods like coffee 
and silk,” Adelswärd says.

Many state-sponsored attempts to limit 
coffee drinking to coffeehouses were also 
carried out elsewhere in Europe during 
the 1700s. Opinion against the prohibi-
tion sometimes took unexpected turns. In 
 Leipzig, for example, Zimmerman’s coffee-
house gave Johann Sebastian Bach the task 
of composing a song of praise about coffee. 

“Which he did, and we call it the Coffee 
Cantata.”

Although in Europe, Adelswärd adds 
further, coffee drinking was mostly a 
masculine pastime. The coffeehouse 
gathered artists, intellectuals, and the 
learned together and political discussions 

were always in progress there.
“In England, coffeehouses were called 

penny universities, and it was also where 
men argued themselves to death about 
 publishing newspapers.”

in sWeden, the Women took over the  coffee 
cups. Around the mid-1800s, women’s 
coffee parties held at home became 
 increasingly popular. 

And when the cultivation of sugar beets a 
half-century later set off sugar consumption, 
the parties got their own name – kafferep, or 
coffee klatsch – and a fixed form: biscuits 
were served with the coffee.

The kafferep with seven kinds of  biscuits 
became a vital Swedish institution and 
a breathing space where women could 
 exchange experiences.

“The kafferep has always been, some-
what disparagingly, associated with 
 gossip. From a gender perspective, that’s 
 interesting; men’s conversation over coffee 
has rarely been labelled gossip.”

Etiquette and cookbooks had instruc-
tions and advice on how to hold a kafferep 
into the 1950s, says Adelswärd, who has 
 several of them on her own bookshelves.

“This one came out in 1945,” she says 
about a book titled Seven Kinds of Biscuits.

“It’s still being published, with new 
 recipes, and is Sweden’s most-sold book with 
3,732,000 copies.” 

As with all parties, it was a matter of 
knowing how to conduct oneself. Those who 
did not know the social codes were merci-
lessly revealed as soon as they took their hat 
off in the hallway.

And if some socially well-placed woman 
made a mistake, it would sometimes go 
down in history.

“It’s said that once after winning the 
 Nobel Prize, author Selma Lagerlöf went 
up to the coffee table when the hostess 
invited everyone up. She was immediately 
 corrected: ‘Married women first!’”

The story does not tell how the 
 unmarried Lagerlöf took the reprimand.

Someone who did not care in the least 
was Pippi Longstocking, who when invited 
to her first kafferep gladly grabbed all the 
biscuits and even put her face in the cake.

But that party was also the last one she 
was invited to.

and that is all for the Swedish kafferep.
So – won’t you come to a fika?  
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Master’s studies lead to high-skill jobs

alumni 
 
  international

Karin Gibson has worked on the survey.

liu alumni has come out with a 
survey and asked alumni from 
inter national master’s programmes 
what happened after they got their 
degrees. This provides  important 
feedback to the heads of the 
 programmes, but is also  information 
much in demand from interna-
tional students who are thinking of 
 applying to Linköping University.

And the results are gratifying.
“On the whole, our alumni are 

very positive. Most have work within 
six months and think they’ve ended 

up at the right level or higher than 
expected,” says Karin Gibson, who 
worked on the survey.

62% had gotten jobs before or 
within three months of getting 
their degree; 11% within three to six 
months, and another 14% within one 
year. 

“Nearly 80% emphasise that 
their master’s studies resulted in 
better conditions for them on the job 
 market,” Gibson says.

They bring up things like the 
 content and quality of the pro-

Most international master’s alumni from Linköping Uni-
versity have high-skill jobs within six months of getting 
their degree. They are also very satisfied with the time 
they spent studying at LiU, according to a new survey.

Check out what has happened to 
some of the international master’s 
students on the following pages!

LiU alumni
all around 
the globe

place of residence: Athens, Greece
Work: Previous appointments includ-
ed an internship at IBM Spain and a 
Data Analyst position at Sony Europe.
current Working activities: PhD 
Candidate/ Researcher at ELTRUN 
the E-Business Centre of Athens 
 University of Economics and  Business.
best thing about the job: Dealing 
with young people full of energy, never 
doing the same thing twice.
hobbies: Jogging, outdoor 
 photography
education at liu: International 
 master’s programme in Manu-
facturing Management 2007-08.

most memorable liu experience: 
The outdoor barbeque in the yard of 
Kårallen organised by the Erasmus 
Student Network of LiU on my first 
night in Sweden.

Panagiotis Sarantopoulos, Greece
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grammes, the methods of instruction, and 
the great professors, library, and laboratories. 

“Many of them also see great advantages 
in having gotten to study in an interna-
tional context and the intercultural skills it 
 provides,” Gibson says. 

With few exceptions, alumni are very posi-
tive towards their time studying at Linköping 
University. This also applies to such things 
as the campus environment, being able to 
get anywhere by bicycle, student life and the 
opportunity to develop social networks.

Many also keep in touch with each other 
and with Linköping University after their 
degree. Contact via Facebook is the most 
common, but LinkedIn also plays a large 
role. There has also been a quick increase 
in the number of international alumni 
 registered in the LiU Alumni network. 
 During 2012 the increase was nearly 30%, 
from approximately 1,300 to nearly 1,700.

In total, 276 people from 63 countries 
took part in the survey. 

place of residence: Buea, South West 
Region, Cameroon, West Africa
family: Married, with four children
Work: Lecturer of Journalism and Mass 
Communication, University of Buea.
current Working activities: Faculty 
Officer (3rd in Command) of the largest 
faculty in the University of Buea, hosting 
over 55% of a student population of about 
17,000.
best thing about the job: Research-
ing in new areas like health, new media, 
democracy; mentoring, teaching and 
supervising students; and Outreach to the 
University community and others around 
the University.

hobbies: Football, singing, travelling, 
reading. 
education at liu: Obtained an M.A. in 
Language and Culture in Europe from 
LiU in December 2005, with a Pass with 
Distinction. 
most memorable liu experience: It 
was great to be at LiU. I enjoyed the field 
trips to the country-side. They helped to 
improve my understanding of the wonder-
ful people in Sweden. Sweden is forever 
part of me, that is why I named my  second 
son after my Linkoping God-father, 
Pether  Nordin.  Because of the spirit of 
determination I received from Sweden, I 
returned to  Cameroon to become the first 

Kingsley L Ngange, Cameroon

Linköping University Alumni network has members in 91 countries in the world.

ever  Cameroonian to obtain a Ph.D in Mass 
 Communication from a Cameroonian  University.
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Field trip with the environmental club at Bernheim Middle School. Victoria 
Wright is seated in the middle of the front row in the pink and blue jacket.

Ethan Emmanuel

place of residence: Elizabethtown, Kentucky, USA
family: Husband
nationality: American
Work: English teacher at Bernheim Middle School in 
 Shepherdsville, Kentucky
current Working activities: Full time eighth-grade 
 teacher; sponsor of school’s environmental club called  Planet 
BMS; coordinator and lead teacher of Planet BMS field trip to 
the Great Smoky Mountains Institute at Tremont in the Great 
Smoky Mountains National Park in Tennessee.
best thing about the job: Taking students to our school’s 
very nice outdoor classroom and being selected as the 
 Bullitt County Schools Middle School Teacher of the Year 
for 2012.
hobbies: Bicycling, kayaking and canoeing, hiking, 
 reading, travelling.
education at liu: Master's of Outdoor Environmental 
 Education and Outdoor Life 2010
most memorable liu experience: Our class ski trip to Åre. 
On this trip, our classmates from many different countries 
came together to teach, learn, share ideas, and have many 
laughs while building igloos and learning to ski... It was 
an experience I will never forget, especially when we sang 
together.

Victoria Wright, USA

place of residence: Blantyre, Malawi
Work: International Development & Global Health 
Ethics
current Working activities: Policy analysis on the 
provision of global and national health care services. 
Building the capacity of faith based civil society groups 
in Africa and Asia to advocate for access to essential 
health care services in relation to HIV/AIDS.
best thing about the job: Working with various faith 
based institutions across the globe to demand health 
rights for the poor and marginalized populations. This 
is a contribution towards the achievement of health 
related Millennium Development Goals.
hobbies: Watching soccer, long distance walk
education at liu: MA Applied Ethics 2002-04.
most memorable liu experience: Working with 
Professor Goran Collste, the Director for Centre for 
Applied Ethics, both through face to face interactions 
and the internet while I was conducting my research 
related to medical ethics and HIV.

Hendrix Dzama, Malawi
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Irene Anggreeni, originally from Indonesia, is now working as a software engineer in the Netherlands.

place of residence: Enschede, The 
 Netherlands
nationality: Indonesian
Work: R&D Software Engineer at 
 Service2Media, Enschede, The Netherlands
current Working activities: My company 
delivers innovative mobile services, powered 
by our M2Active platform. The platform 
 allows mobile developers to efficiently  develop 
and deploy their apps cross-platforms. 
best thing about your job: Flexible 
hours (also the possibility to work 4 days a 
week). Independence and own initiative to 
 investigate an issue and/or solve the prob-
lem. Strong collaboration with team mates.
hobbies: Dance. I started dancing Lindy 
Hop when I was a student at LiU. Since 
then, I keep on discovering other cultures 
through my appreciation of their dance and 
music. This interest has further moved me 
to study dance therapy – the use of dance 
as a medium for healing. Improv(isation) 
I apply improv in various activities, e.g. in 
singing, dancing, traveling, and by  throwing 
improv games in social gathering with 
friends.

education at liu: International  master's 
programme in Communication and 
 Inter activity (2004-2006)
most memorable liu experience: Being the 
only Indonesian student back then, somehow 
I signed up to participate in LiU International 
Day in 2006. Acting on my own, I contacted 
the Indonesian embassy in Stockholm for 
help. I also asked for the list of Indonesian 
people in Linköping. The embassy was very 
helpful, sending me booklets, brochures, 

traditional clothings and ornaments/items, 
including a big  figurine of comodo (the 
pre-historic lizard that lives only in Komodo 
island, in  Indonesia). I contacted the names 
on the list and most of them were responsive 
and helping me out in many different ways. 
Eventually we  managed to put together a 
very colorful booth. I came to know the 
 Indonesian  community in Linköping, and to 
have contact with them was a very rewarding 
 experience.

Irene Anggreeni, 
Netherlands

place of residence: Stockholm, Sweden
nationality: Pakistani
Work: Vice-President – Marketing & Export at 
TimeTerminal Adductor Group AB.
current Working activities: Time and 
 attendance hardware export, marketing 
and  advertising management, brand equity 
 development, global market research and analysis, 
R&D and product launch …
best thing about the job: Matches precisely with 
my academic profile and previous experience. In 
very accurate words, it is the industrial application 
of my academic knowledge. The key element that 
attracts me to my work is decision-making for the 
company on a daily basis! Not as an employee, 
but more like an entrepreneur. Most importantly, 
I get to meet new people from around the globe, 
which is vital to internal and external competence 
 development in an international organisation. 
Choosing Sweden over Canada, USA and the UK 

has paid off well! The SMIO program was a wise 
choice and one of the best decisions I’ve ever 
made! 
hobbies: Hiking, mountain-biking, automotive-
mechanics, online-trading, travelling, cooking and 
do-it-yourself projects.
education at liu: Master's programme – Strategy 
& Management in International Organizations 
(SMIO) 
most memorable liu experience: My overall 
experience of being at LiU and in Sweden at that 
point of time itself is most memorable.  In-class: 
Per Åman’s crazy fantastic lectures. Every 
day:  Cycling to university. With friends: FIKA! 
P articularly memorable: The Excursion and SMIO 
graduation ceremony. 

Ethan Emmanuel, Sweden
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place of residence: Karlsruhe, Germany
nationality: Czech
Work: Research assistant
current Working activities:  Work on two research 
projects – one for Federal Highway Institute in 
 Germany and one automotive industry project.
best thing about the job: Independence – I develop 
my own tasks within the project.
hobbies: Sport (fencing), backpacking around the 
world, learning foreign languages
education at liu: Master's programme in Intelligent 
Transportation Systems 2010-12.
most memorable liu experience: The creativity of 
a student life in Linköping, represented especially by 
the buzz in Ryd everytime the Kravall was coming.

Martin Hartmann, Germany

place of residence: Shenzhen, China
Work: Four Seasons Hotel Shenzhen (Pre-Opening 
Phase)
current Working activities: Human Resources 
Supervisor, mainly in charging of recruitment 
& on boarding processes in Four Seasons Hotel 
 Shenzhen.
best thing about the job: I enjoy working with 
current team as well as engaging with different 
 applicants and our internal guests.
hobbies: Movies, travel & photographying

education at liu: Master's programme of Health 
& Society 2009-11.
most memorable liu experience: Participating 
in an international student association – AIESEC 
 Linkoping. Met lots of excellent friends: Denise, 
Erik*2, Chris…Very good professor in Health & 
Society Programme, e.g. Prof. Jan Sundin and 
Prof. Sam Willner! Great student dormitory in Ryd! 
Love my corridor Bjornkarrsgatan 4 A.37, with my 
wonder ful corridor mates&friends: Maya, Jihah, 
Ove, Viki, HP, Lolli, Sev…

Liu He (River He), China

place of residence: Cape Town, South Africa
nationality: Kenyan
Work: PhD student at University of Cape Town
current Working activities: Research on wireless networks, 
Centre of Excellence in Broadband networks at University of Cape 
Town
best thing about the job: Freedom to think, read, write and 
 create something new.
hobbies: Hiking, watching soccer, watching movies.
education at liu: Master’s in Wireless Networks and Electronics 
2010-12.
most memorable liu experience: Meeting with students from all 
over the world.

Ronoh Kennedy, South Africa
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Brigitte Nshimyimana has a master’s 
degree in Child Studies from Linköping 
University. Today she works at the Ministry 
of Gender Equality and Child Welfare in 
Namibia.

The civil war in Rwanda 20 years ago is 
a reason that Brigitte Nshimyiamna today 
works on issues concerning children’s wel-
fare.

“I saw a mother being killed, her chil-
dren were helplessly crying over the dead 
body of the mother. I wanted to help, but I 
didn’t have the chance.”

Today she does. With a bachelor’s degree 
in social work from University of Namibia 
and a master’s degree in Child Studies from 
Linköping University, she has the tools to 
make a difference for vulnerable children.

The war in Rwanda led to Nshimyimana 
leaving her home country and taking up 
residence in Namibia. There, she trained as 
a social worker, and she now works in Wind-
hoek, the capital, for the Ministry of Gender 
Equality and Child Welfare. 

“My heart is still with the children. Edu-
cation provides the opportunity to make an 
impact. I am glad I’ve gotten that opportu-
nity,” said Brigitte when we met in her office 
in Windhoek.

during her years as a social Worker, she 
worked a lot on issues concerning adoptions 
and foster care placements. Many children 
in Namibia are orphans because their par-
ents died of HIV-related diseases. She has 
also worked with other children in different 
difficult circumstances.

“It’s an issue of taking care of them in 
a judicious way, and seeing what’s best for 
them. All children are vulnerable, but these 
children are even more so.”

Her master’s studies at Linköping Uni-
versity from 2006 to 2008 (most of it as dis-
tance learning) brought her deeper into the 
questions surrounding the conditions chil-

dren face worldwide, based on aspects such 
as gender, culture, religion, and ethnicity.

“We also studied the United Nations 
Convention on the Rights of the Child, and 
other UN articles that concern the living 
conditions of children. My studies related 
quite well to the issues I’m working on in 
Namibia – among other things, we took 
up questions that concerned adoption in 
 particular.”

in her current Work at the ministry, Bri-
gitte Nshimyimana is continuing to work 
on adoption issues. She is now working as  
monitoring and evaluation officer for Child 
Welfare Services. She deals with planning 
on a regional and national level for seeing 
to it that the work on children’s welfare is 
carried out respon sibly and insightfully at 
every level.

“We would like adoptions preferably 

to take place within the country, and only 
secondarily adopt them out to other coun-
tries. But regardless of what happens, there 
are many issues to take into consideration, 
among them if the child is black and the 
adoptive parents are white. It’s a question of 
identity and culture, the child’s best inter-
ests should come first. The same applies to 
children from other difficult circumstances 
– what’s best for them? Supporting them in 
their home environment, placing them in 
an orphanage or giving them up for adop-
tion?”

Brigitte Nshimyimana’s studies at 
Linköping University have helped her get a 
more general view of the issues.

She would love to go back to her home 
country Rwanda someday.

“Now I have the knowledge and skills  to 
help my people back home.”
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Seeing to the children’s best interests
Brigitte Nshimyimana, Namibia

Now Brigitte Nshimyimana has the tools to make a difference for vulnerable children.
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the colloseum, one of the central meeting 
places at Linköping University, is full of life. 
Students pass by, talking and laughing, on 
the way to a lecture or perhaps just out into 
the sun. Some remain in the cafeteria for a 
moment’s chat over a Swedish fika.

Sandeep Jakkampudi smiles as he looks 
around. He is back at Linköping University 
for a short while. It was here he studied for 
his master’s, and it was here he was presi-
dent of the international students’ organisa-
tion. And it was here his life changed.

Jakkampudi came to Linköping  University 
in 2009. He was an electronics  engineer 
from southwest India, and was  going to 
build on that with study in the System on a 
Chip master’s programme. But his time in 
Linköping got him to rethink that plan.

“Linköping University gave me a chance 
to see what I really wanted to do and the 
freedom to empower my skills. Here I 
 experienced the importance of innovation 
and entrepreneurship,” he says. 

He switched to a master’s programme 
focusing on innovation and product 
 development. 

alongside his studies, his year as president 
of the International Student Association (ISA) 
involved a great many useful lessons.

“It was a challenge to build a functioning 
organisation, with good teamwork and the 
ability to develop new activities. Concretely, 
I got to learn what innovation means,” 
 Jakkampudi tells us.

Several new initiatives were taken during 
his year as the head of ISA.

“We introduced the Student Pickup 
 Service, meeting newly-arrived inter-
national students at the train. We arranged 
a sports week with various sports. We 
 arranged trips, fashion shows, and a parade 
and street dance in central Linköping that 
got a lot of attention.” 

ISA also expanded i-Day, the inter national 
cultural day, to two days where people could 
acquaint themselves with dishes and  cultural 
efforts from all the corners of the globe.

“I was really happy with the ISA team. It 
was a fantastic experience to work together 
with people from South America, China, 
Norway, Lithuania and Germany.”

He has never regretted crossing the 
globe to study at Linköping University. 

“I’ve learned so much in Sweden, about 
everything from how to act in traffic to how 
to deal with your garbage so that it can be 
recycled. And through my Swedish host 
family I learned about Swedish culture, like 
candlemaking and celebrating Christmas.”

at one point, jakkampudi thought about 
investing in tourism after his studies. The 
plan was to get more people from India to 
visit Europe. Over one summer he drove 
around with several friends and visited 
many of Europe’s major cities.

“The Grand European Tour,” he says, 
laughing.

But something else grabbed his  interest. 
On the way to the renowned ice hotel in 
Jukkasjärvi in northernmost Sweden, 
 Jakkampudi discovered the Swedish forests 
in earnest. 

“They were endless, and stretched for 
miles and miles.” 

He started reading and learning more 
about it, and noticed that Sweden had a 
 resource here for which there was great need 
in India. 

“In India, 95% of all wood products are 
imported. Previously, a lot came from the 
rain forests in Asia and South America. 
Today Canada and Europe have taken over 
as suppliers. So far, however, there isn’t a lot 
coming from Scandinavia.”

“A number of Swedish wood product 
businesses have tried to get into the Indian 

market, but without success.  Language 
has been a problem, as has a lack of 
 transparency, information and networks.”

Jakkampudi contacted the Swedish 
 forestry company, who were interested in 
 letting him carry out market research in 
India for them as his master’s thesis. But 
the company began experiencing  financial 
problems and was forced to withdraw. 
 Jakkampudi, however, held onto his plan.

“And the day before I left, the Norwegian 
forestry company Moelven got in touch and 
said they were ready to sponsor me!”

For three months he criss-crossed India, 
interviewing people engaged in various 
 industries connected with wood products.

“It provided a fantastic opportunity to 
visit places in India I’d never been to before. 
In total, I conducted 120 interviews. Many, 
of course, wondered what kind of student I 
was, asking strange questions. A number of 
them thought I came from customs or the 
tax agency...”

His results after the trip are unambiguous.
 “There is a constant requirement in 

many different wood sections, such as 
 packing, construction and joinery. With 
IKEA coming to India in a near future I 
 expect there will be a huge boom in demand 
for joinery.”

The lessons have not only ended up in his 
master’s thesis, but have also provided a good 
foundation to stand on for the new company, 
Woodpie, that he started up during the year.

“I’ll help with the contacts between 
 Scandinavia and India, between the sellers 
and purchasers of wood products.”

Just a week after we meet, he will be 
on his way to India with Moelven to meet 
 purchasers. 

“This is just the beginning. In ten 
years, maybe I’ll have started a company 
that makes furniture for IKEA in India,” 
 Jakkampudi says, smiling.  
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there is a high level of overall satisfaction 
among international students at LiU. The 
university is among the top five worldwide, 
and in Europe and in Sweden among the top 
three.

Learning is a strong area for Linköping 
University. Students appreciate the quality of 
learning facilities such as classrooms, lecture 
theatres and laboratories. Furthermore, virtual 
learning environments, online library facilities 
and learning technology such as networks, 
computers and so on are much valued. 

“We are of course very happy with the 
fact that our international students enjoy 
 studying at LiU,” says Karin Fälth-Mag-
nusson, Deputy Vice-Chancellor. “We are 
particularly pleased to know that they highly 
appreciate things  connected with learning 
since it is our  ambition that Linköping Uni-
versity should be the best choice in higher 
education.”

Students believe that LiU is a good place 
to be at. According to ISB 2012, LiU has the 
best campus environment of all participat-
ing universities. The design and quality of 
the campus buildings score highly, as well 
as surroundings outside the university. Also, 
students feel safe and secure. 

For the third year in a row, LiU receives 
first place regarding eco-friendly attitude. 

This is an acknowledgement of the active 
work with environmental issues in both 
 research and  education. The university 
works with  recycling, the campus restau-
rants offer fair-trade and organic food, and 
LiU has put an effort into constructing a 
bicycle-friendly  campus. The survey shows 

that the focus on pressing environmental 
issues is much  appreciated by international 
students. 

liu is doing very Well on support services. 
For instance, the results show that the Inter-
national Office does splendid work, as do 

student counselling and advisory services. 
Support staff is helpful and speak good 
English.

One factor that influences the choice of 
university education is employability.  Today 
the link to working life is insufficient. This 
is an area in need of improvement all over 

 Europe and also at LiU. Since ISB 2011 the 
 satisfaction among students as regards 
employ ability has gone up by 7 %. However, 
there is still need for improvement. 

The integration between international 
and Swedish students has improved by 10 % 
since last year, but ought to be even better. 

education 
 
  tops international survey

text anna nilsen, anna farhadi
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International students are satisfied with Linköping 
University. The university is among the top five out of 
193 around the globe in the online benchmark survey 

International Student Barometer (ISB) 2012. 

International  students 
satisfied with 

 Linköping University

Stefanos Stefanidis Maryam Karami
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Josefina Syssner

Typically images in glossy travel brochures show one side, but often there is another hidden darker side of tourism as well.

text eva bergstedt
photo peter karlsson

All inclusive, backpacking, safari, golf, shopping or 
training tours. Regardless of the focus of tourism, 

there is reason to regard it with a critical eye as well. 
Over the last few decades, researchers have become 

increasingly interested in the subject.

Tourism for better 
& for worse

research 
 
  tourism
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Josefina Syssner

Typically images in glossy travel brochures show one side, but often there is another hidden darker side of tourism as well.

“in many Ways, tourism is something 
 positive, an important social factor and 
a major source of income. But it isn’t all 
just fun and games in the industry,” says 
 Josefina Syssner, lecturer in tourism 
 analysis at Linköping University.

In several books, she and her fellow 
researchers – as well as students in the 
 university’s tourism programme – have 
been writing about the ethical aspects of 
tourism and travelling.

“We want to emphasise new angles 
of approach, among them what political, 
 cultural, and democratic challenges we face 
with increased travel. We educate students 
in the field of tourism, and it’s important 
that they also get these perspectives so that 
not only the positive values of tourism are 
emphasised.”

poWer relations; working conditions; eco-
nomic, social and ecological sustainability; 
post-colonialism and ownership structures 
are a few examples of ethical  aspects that 
need to be discussed more states  Syssner. 
Every year, for example, hundreds of 
 thousands of Swedes go on vacation to 
 countries where ethnic conflicts are ongoing 
and where human rights are violated.

“The Arab Spring, for example, brought 
several issues concerning international 
relations and democracy to the fore. For a 
long time, Sweden had extensive tourism 
to Egypt and Tunisia despite their political 
situations. Where do we go, and what do 
we cause through our choices? We’re not 
out to moralise, but we want to bring these 
 questions up.” 

Power relations between the tourist and 
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those working in a tourist destination are 
another aspect to reflect upon.

“There is a relation of superiority and 
 inferiority between the tourist with capital 
and those who empty the garbage bins, clean 
the pools, and wash the dishes. The service 
economy is borne up by people who are 
poorly paid and often have terrible working 
conditions. The profits don’t go to them.”

environmental and climate issues are 
 another crucial question. Travelling, 
 primarily flying with its enormous carbon 
dioxide emissions is an environmental 
burden. The shortage of water in several 
countries is colliding with the need for 
 irrigation at exclusive golf courses. All 
inclusive tourism, where accommodations 

and food are included in the total price, 
means that money ends up in the pockets 
of large companies instead of those of the 
local population. In addition, it results in 
enormous food spoilage. The overloaded 
 tables don’t just contribute to  Westerners’ 
increasing obesity, but also to large 
amounts of food being thrown away.

the tourism business also preserves 
stereo typical descriptions of a country and 
its populace. 

“The conventional picture of Sweden, 
for example, is blond-haired children, Dala 
horses and the maypole at midsummer. 
It’s an exclusionary, narrow presentation 
that does not accommodate other cultural 
expressions. In much the same way, a Swede 

 

The service economy is borne up by 
 people who are poorly paid.
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 travelling to a country in Africa has an 
 image of seeing people living in mud huts, 
but instead is met by people in designer 
jeans talking on their mobile phones.”

“By fuelling tourists’ desire for 
 conventional images, tourism contributes to 
 becoming a conservative force for a  country,” 
Syssner argues.

at the same time she stresses the many 
 advantages of tourism and travelling. 

“Yes, really. Travel creates under standing 
of greater contexts and broadens your 
 perspectives. As people, we have enormous 
opportunities to learn from each other, get 
impressions, learn something new and be 
culturally influenced.” 

She sees clear trends in today’s travel. 

People are travelling farther.
“For Swedes, Thailand has become the 

new Mallorca. At the same time, shorter 
trips are also increasing because of  low-price 
flights. Another very clear change is also 
that the Chinese, Indian, and Russian 
 middle classes are travelling more.” 

Tourism has also created more niches. 
Client groups have been increasing, from 
people who want high-quality cultural tour-
ism to those choosing golf or training tours.

“Our travels have become  identity 
 projects. We strengthen our identity 
through talking on Facebook about what 
kind of trips we’ve taken, for example.”

One of her hopes is that in the future, 
tourism companies will take greater social 
responsibility and see to it that wages and 

working conditions are appropriate for all 
staff. Similarly, she hopes that local actors 
on site make it easier for tourists to act 
in an ecologically sustainable way, from 
 functioning public transportation to garbage 
disposal, and that water is not unnecessarily 
wasted.

“There is an increased demand on actors 
today, and I hope that it isn’t transient.”

Another hope Syssner emphasises – but 
doesn’t think it likely it will be fulfilled – 
deals with the environmental consequences 
of air travel.

“If we really took this environmental 
threat seriously, and flights became more 
expensive, more people would stay home or 
take the train. That would have enormous 
consequences for the tourism business.”  
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A language does not stand by itself. It is always 
part of a social and cultural context. This is one 

of the cornerstones on which the Graduate 
School in Language and Culture in Europe rests.

Research into language 
& culture in Europe

research 
 
  culture
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at the graduate school in Language and 
Culture in Europe, linguists and literary 
scholars meet in joint seminar series and in 
constant dialogue with each other. 

“We’ve developed a tradition of dialogue 
that crosses disciplinary boundaries,” says 
Carin Franzén, the school’s administrator. 

Linguistics and literary studies literally 
inspire each other. While linguists primarily 
look at language empirically – how it is used 

– literary scholars devote themselves more to 
interpreting and analysing texts.

“We share our different scientific 
 traditions, and it gives us a lot.”

dialogue is not only a method that 
promotes research; it is also a subject of 
successful research at LiU. One example 
is the doctoral project of linguist Ali Reza 
Majlesis, which deals with communica-
tion between people who lack a common 
language. He has studied the instruction at 
Swedish for Immigrants (SFI) in different 
groups. He wanted to see what happens in 
the classroom, and he describes SFI instruc-
tion as quite a bizarre situation. The groups 
are mixed – not only linguistically but also 
as regards country of origin and level of 
education. The challenge for teachers is 
enormous.

But despite the lack of a common 
 language they manage to communicate, Ali 
Reza argues, and that is largely owing to 
their making use of other resources – their 
bodies, for example.

“They develop great communication 
skills with the help of body language,” he 

says, and provides an example: A woman 
who wanted to explain that she was a twin 
pointed to her own stomach, held up two 
fingers, and said in extremely broken 
 Swedish, “Two same time”. No further 
 explanation was needed!

Another example is the teacher 
 illustrating what overshoes are by pulling 
something imaginary over his shoes. 

“Instruction isn’t just about making use 

of verbal resources, but using bodily ones at 
least as much. We don’t learn just by listen-
ing and reading, but also by seeing and ex-
periencing in our common surroundings.”

Distance learning, where the teacher 
and the student cannot see each other, thus 

limits the teacher’s opportunities, Ali Reza 
argues, which also emphasizes the fact that 
instruction does not just deal with passing 
on knowledge. It is a mutual commitment 
that requires collaboration.

“Teaching deals with seeing, processing, 
manipulating, handling, and reorganising 
that which we call knowledge. It doesn’t 
 occur just in our heads, we make use of our 

whole body. Knowledge doesn’t build only on 
abstractions, but on experiences lived as well.”

literature can also be seen as a type of 
dialogue and interpreted as one. Literary 
scholar Jenny Malmqvist is studying the 
Northern Irish poet Ciaran Carson. What 
distinguishes his poetry is that he “re-uses” 
classical texts of authors like Shakespeare, 
Keats, Beaudelaire and Ovid. He both 

 reworks them and comments on them in a 
kind of literary dialogue.

As to why he does this, Jenny brings out 
the conflict-laden reality Carson experienced 
in his home town of Belfast.

“In his poems, he seeks to describe that 
reality. But he also wants to make us aware 
that there isn’t just one picture, but many 
that are equally valid.”

What distinguishes this conflict is that 
there are several versions of what Northern 
Irish identity, history, and culture are.

“Literature is a way of describing reality; 
that is his message. How we describe that 
reality depends on our perspective, our start-
ing points.”

In September, Jenny will defend her 
thesis and receive a doctorate in language 
and culture. Even though students develop 
their scientific competency in one field as a 
doctoral student, the doctorates they receive 
are interdisciplinary. 

The Graduate School takes in a few gradu-
ate students every three years. It will be time 
again in the autumn of 2014. The competition 
is stiff; last time in 2011, two graduate students 
were chosen out of 36 qualified applicants.  

Jenny Malmqvist & Ali Reza Majlesis
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as research students in nursing, 
Anna Strömberg and Tiny Jaarsma got to 
know each other at European cardiology 
 conferences. It was the start of a  collaboration 
that strengthens both their common area of 
research and their own careers.

It was the mid-1990s, and research in 
cardiovascular nursing was in its infancy. 

“There were few nurses at the  cardiology 
conferences, and it was exciting to meet a 
colleague to share my research interests 
with. Right then we started collaborating,” 
says Strömberg, who is now a professor at 
Linköping University.

Jaarsma was a researcher with the same 
focus at the University of Groningen in the 
Netherlands.

When a professorship in nursing with a 
focus on patient education was announced 
at LiU, she became interested. 

“There were more professors of nursing 
at LiU than in all of the Netherlands, and 
there was room to create my own research 
group. The interdisciplinary research and 
good cooperation with the county council 
were also attractive,” Jaarsma says.

Three years ago, she became a  professor 
at LiU on Campus Norrköping, and her 
collaboration with Anna Strömberg in 
Linköping has continued to develop. 

“Again and again, it becomes apparent that 
together we are stronger. This  strengthens our 
field of research, our teaching, and our post-
graduate course,” Strömberg says.

The collaboration is also a support in 
their own research careers.

“A researcher’s existence can sometimes be 
lonely, but we can get into parts of each other’s 
research projects or run them jointly. We can 
unburden and support each other, but also be 
constructive critics in a way that’s not always 
obvious in academia,” Jaarsma says.

At the same time they are, in a sense, 
competitors with each other, but they want to 

combat the negative effects of competition.
“It’s important to show helpfulness, co-

operation, and generosity between research 
colleagues, and be an example for younger 
researchers in their career,” Strömberg says.

both continue to take part in the 
 activities of the nursing council in European 
Society of Cardiology and participate in the 
planning of their scientific conferences. 
They have also taken the initiative on a 
 scientific journal for cardiovascular nursing 
research that is ranked sixth among some 
100 journals in the field. The editorial board 
is at Linköping University, with Jaarsma as 
editor-in-chief and Strömberg as co-editor.

One of their first collaborations was on 
developing an instrument for evaluating 
the self-care of heart failue patients – the 
European Heart Failure Self-Care  Behaviour 
Scale – which is now used in several 
 countries. Since then, self-care has formed 
the core of their common research interest.

The risk of dying of a heart attack has 
nearly halved over the last few decades. This 
means that more patients are surviving a 
severe heart attack, but then have to live with 
chronic heart failure. For them, self-care can 
be crucial for both quality of life and survival.

“Ultimately, our research deals with 
how people with chronic heart disease 
could live a good live and how treatment 
can help them, supported with the help of 
education for  patients and their families,” 
Strömberg explains.

Jaarsma and Strömberg have also 
 developed a self-care theory that helps to 
 improve patients to self-care. They did this 
along with Barbara Riegel from the  University 
of Pennsylvania, who until  recently was a 
guest professor at Linköping University. 

One of their newest joint project right 
now is a large randomised study evaluat-
ing whether computer games of various 
types can be used in patient education 
– a N intendo Wii, for example, as a tool to 
 motivate patients to increase their physical 
activity and quality of life.

close collaboration like Jaarsma’s and 
Strömberg’s yield big exchanges, but also 
require good balance between working on 
shared projects and their own.

Jaarsma is heading up the continued 
testing and development of the self-care in-
strument. She has also focused her research 
on quality of life and sexual counselling for 
patients with heart failure. 

For Strömberg’s part, her research into 
patient education led her into studies of how 
cognitive ability is affected by heart failure 
and how the education can be adapted to 
people with impaired cognitive abilities. 

She is also leading studies on nutritional 
intake and chronic heart failure.

“Malnutrition is common among patients 
with heart failure, and affects the develop-
ment of the disease. That’s why I’m studying 
which factors cause inadequate nutrition and 
what role dietary counselling can play.” 

 The strong research profile on 
cardio vascular health have made visit-
ing Linköping University attractive to 
 researchers from  other countries such as the 
US, Japan,  Germany, UK, Italy and Belgium. 
The contacts with Dutch researchers are 
 active, and two  nursing researchers who 
have just defended their theses are now part 
time involved in projects at LiU.  

text birgitta Weibull
photo jeppe gustafsson & göran billesson

People with chronic heart problems should still be able to live a good life. 
This is a driving force for LiU Professors Anna Strömberg and Tiny Jaarsma. 

They collaborate closely, and are also involved internationally in their field.

A good life despite a failing heart
research 

 
  nursing in cardiology

Tiny Jaarsma & Anna Strömberg
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research 
 
  giant microscope

Schematic overview of the ESS laboratory. The long building in the 
forefront is a superconducting linear accelerato, which delivers high-
energy protons into a target station (within the round building at the 

end). Neutrons are released in this process and guided to a set of 
 surrounding instruments where they are used as experimental probes.

The winds have changed for 
a European physics project
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it is thanks to her father that Strand, 
a Stockholm native, chose the Industrial 
Engineering and Management programme 
in Linköping. With good marks from high 
school, she had her sights set on becoming 
a doctor at Karolinska Institutet (KI). But her 
marks were not good enough for the first 
round of admissions. 

“Dad asked me what I really wanted to 
do, and I answered that I wanted to work 
with people. Then he asked: Do they have to 
be sick?”, she says.

They did not need to be, in fact, so he 
fished out a brochure from Linköping 
 University that had just been thrown into 
the waste-basket and pointed to the master’s 
programme Industrial Engineering and 
Management. 

After a little thought she decided to 
test it out for a term while waiting for 
KI’s  admission in the spring. When the 
 acceptance letter from Karolinska  Institutet 
finally showed up, it was too late. The 
 programme at Linköping University was so 
good she decided to stay – something she 
has never regretted. 

“Linköping is a fantastic university city; 
almost everyone came from someplace else 
and needed new friends. We all had a great 
time.”

her first job, apart from a nine-month 
 diversion at Hewlett Packard, was at 

 Ericsson as area sales manager Soviet Union 
– head of sales for AXE and other Ericsson 
products to the former Soviet Union.

How did she tackle that?
“We got broad technical instruction 

and got to poke around in a number of 
 different areas like business  administration, 
 economics and marketing, and we did a 
lot of case studies out at companies. We 
constantly got to hear that we would be 
executives and had a feeling we could do 
 anything,” she says with a laugh.

“But it wasn’t exactly possible to apply 
what I learned about marketing to the Soviet 
Union,” she admits. 

After a couple of years she was advised 
to work on something more technical, and 
she wanted to go further in her career with 
Ericsson. She started working in product 
management – finding out from vendors 
and customers which products might be 
needed in the future, and then prioritising 
efforts according to that. In that connection, 
she also became head of software launches 
for Ericsson’s AXE telephone exchanges 
around the world.

And so it continued. During this 
time, she has had two children and been 
 entrusted with heading up everything from 
Human Relations and communications 
to technical sales support and a CEO job 
tasked with remodelling operations within 
 Ericsson Test Environment – a subsidiary 
where all new products are tested so that 
they work together with the older products.

In 2010 she was recruited as head of 
strategy and marketing in the Gulf Council 
countries and Pakistan, a part of Ericsson 
Middle East region. Now, a few years on, she 

has been named head of customer  relations, 
tasked with managing the relationships with 
all of Ericsson’s customers in the  United 
Arab Emirates, Bahrain, Kuwait, Oman, 
Qatar, Yemen and Pakistan, and  seeing to 
increasing profitable businesses in all these 
countries.

With all my preconceptions, I cannot help 
wondering how it is going. The countries 
around the Gulf are not known for their 
 progressive views on women. 

“It’s no problem. Ericsson is a Western 
company, people know that anyone can 
show up – black, white, women and men – 
and that there’s nothing strange about it. Of 
course we have customers who don’t shake 
my hand when we greet each other, but in 
that case we greet each other another way. 
It’s a religious question for them, and not 

about a lack of respect,” Strand says.
She talks about women executives in 

other major companies in the region who 
have not had any problems either.

“Now I’m old enough to walk around 
outside, but as a young woman I wouldn’t 
have been able to travel to Saudi Arabia with-
out a man accompanying me. I travel in an 
abbaya – an ankle-length black dress – but 
have nothing on my head, and no one has 
ever reacted.” 

In 2010, Strand took her whole family 
and moved to Dubai. 

“Of course it can feel plastic and 
 artificial; everything is newly built and 
newly constructed, but it’s safe, clean, and 
simple to live here. Most Westerners ship 
their families home for the summer, from 
June till the end of August, as it’s at least 
45  degrees C here with 100% humidity. This 
way we get the best of both worlds.”  

Victoria Strand’s advice 
to young people who 
want to make a career
Do more than just study. Everything 
that provides leadership experience 
should be on your CV, such as being 
a project leader for career fairs or 
leading a leisure-time gymnastics 
session for small children.

Get practice in cooperation without 
losing your integrity. There are no 
solo jobs in the industry today. You 
will be expected to contribute what 
you can in a well-composed team.

Find a good mentor (she herself has 
had several).






